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See the notice on TED website 389598-2012 - Result
UK-Sunderland: command, control, communication and computer systems
OJ S 237/2012 08/12/2012
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Tyne and Wear Fire and Rescue Authority (TWFRA)

: Nissan Way, Barmston MerePostal address
: SunderlandTown

: SR5 3QYPostal code
: United KingdomCountry

: Procurement DepartmentContact person
: Stephen RobertsFor the attention of

 E-mail: procurement@twfire.gov.uk
: +44 1914441681Telephone

: +44 1914441682Fax
Internet address(es):
General address of the contracting authority: www.twfire.gov.uk
Address of the buyer profile: www.twfire.gov.uk

Type of the contracting authority
Regional or local authority

Main activity

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Nothumberland Fire and Rescue Authority

: West Hartford Business Park, West HartfordPostal address
: NorthumberlandTown

: NE23 3JPPostal code
: United KingdomCountry

Official name: Northumberland Fire and Rescue Authority
: West Hartford Business Park, West HartfordPostal address

: NorthumberlandTown
: NE23 3JPPostal code

: United KingdomCountry

Section II: Object of the contract

Description

Title
Supply, installation and maintenance of a mobilising and resource management system.

Type of contract and place of performance or delivery
Supplies

https://ted.europa.eu/en/notice/-/detail/389598-2012
mailto:procurement@twfire.gov.uk?subject=TED
http://www.twfire.gov.uk
http://www.twfire.gov.uk
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Purchase
NUTS code UKC23 Sunderland

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Command, control, communication and computer systems. Tyne and Wear Fire and Rescue 
Authority (TWFRA) are seeking tenders from prime contractors for the supply, installation and 
maintenance of a mobilising and resource management system on behalf of TWFRA and 
Northumberland Fire and Rescue Authority (NFRA).

CPV code(s)
35710000 Command, control, communication and computer systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
Suitability of solution.  40Weighting
Whole life cost.  20Weighting
System usability.  15Weighting
Capacity to deliver.  10Weighting
Support and maintenance.  10Weighting
Future product development and price transparency.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
Bluelight ProContract Reference QTLE-8LUFLR

Previous publication concerning this procedure
Notice on a buyer profile
Notice number in the OJ S:   6.12.20122011/S 190-310181 of

Section V: Award of contract

Contract No: QTLE-8LUFLR

https://ted.europa.eu/en/notice/-/detail/310181-2011
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Date of conclusion of the contract
15.11.2012

Information about tenders
Number of tenders received: 3

Number of tenders received by electronic means: 3

Name and address of the contractor
Official name: telent Technology Services Ltd

: Point 3, Haywood RoadPostal address
: WarwickTown

: CV34 5AHPostal code
: United KingdomCountry

 E-mail: bidsupport@telent.com
: +44 1926693810Telephone

: Internet address http://www.telent.com/services/enterprise-services-uk/emergency-services
/index.html

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 8 000 000 GBP
excluding VAT
Total value of the procurement:
Value: 7 500 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 10

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Not known
Short description of the value/proportion of the contract to be sub-contracted: Value unknown, 
a number of subcontractors will be used to deliver the contract.

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement,and the contract will be awarded on the 
basis of the most economically advantageous tender.
1. TWFRA are facilitating this procurement on behalf of their own Authority and NFRA.

2. The procurement will be managed via the Bluelight ProContract electronic tendering 
system. Prospective tenderers will need to register with Bluelight at https://www.bluelight.

 to receive the pre qualification questionnaires.gov.uk

mailto:bidsupport@telent.com?subject=TED
http://www.telent.com/services/enterprise-services-uk/emergency-services/index.html
http://www.telent.com/services/enterprise-services-uk/emergency-services/index.html
https://www.bluelight.gov.uk
https://www.bluelight.gov.uk


389598-2012 Page 4/4

VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

3. All questions regarding this procurement should be submitted through the Bluelight system.
4. The deadline for responses, through the system, to the pre6qualification questionnaire is 
noon on Friday 4.11.2011.

5. Further details are available from TWFRA website . GO Reference: www.twfire.gov.uk
GO-2012126-PRO-4437833

Procedures for review

Review body
Official name: Tyne and Wear Fire and Rescue Authority

: Nissan Way, Barmston MerePostal address
: SunderlandTown

: SR5 3QYPostal code
: United KingdomCountry

 E-mail: procurement@twfire.gov.uk
: +44 1914441681Telephone

: +44 1914441682Fax
: Internet address www.twfire.gov.uk

Body responsible for mediation procedures
Official name: Tyne and Wear Fire and Rescue Authority

: United KingdomCountry

Review procedure
Precise information on deadline(s) for review procedures: In accordance with the mandatory 
standstill period.

Service from which information about the review procedure may be obtained
Official name: Tyne and Wear Fire and Rescue Authority

: Nissan Way, Barmston MerePostal address
: SunderlandTown

: SR5 3QYPostal code
: United KingdomCountry

 E-mail: procurement@twfire.gov.uk
: +44 1914441681Telephone

: +44 1914441682Fax
: Internet address www.twfire.gov.uk

Date of dispatch of this notice
6.12.2012

http://www.twfire.gov.uk
mailto:procurement@twfire.gov.uk?subject=TED
http://www.twfire.gov.uk
mailto:procurement@twfire.gov.uk?subject=TED
http://www.twfire.gov.uk

