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Netherlands-'s-Hertogenbosch: Installation services of computers
OJ S 124/2023 30/06/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: gemeente 's-Hertogenbosch
National registration number: 491878990
Postal address: Wolvenhoek 1
Town: 's-Hertogenbosch
NUTS code: NL Nederland
Postal code: 5211 HH
Country: Netherlands
Contact person: Marcel de Jager
E-mail: inkoopconcern@s-hertogenbosch.nl
Telephone: +31 736155155
Fax: +31 736155538
Internet address(es):
Main address: http://www.s-hertogenbosch.nl

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Werkplekdiensten
Reference number: 49993C

I.1.2. Main CPV code
51611000 Installation services of computers

1.1.3. Type of contract
Services

1.1.4. Short description
De gemeente ’s-Hertogenbosch wenst voor de dienstverlening rondom de digitale

werkomgeving een dienstverlener te selecteren. Deze dienstverlener voert taken uit namens

afdeling ICT en dient nauw samen te werken met de Servicedesk en andere teams van
bureau Digitale Werkomgeving. Het betreft een raamovereenkomst voor vier jaar.
De werkplekdiensten bestaan op hoofdlijnen uit:
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Configureren, installeren, verplaatsen en afvoeren van vaste werkplekapparatuur (computers
en randapparatuur)

Configureren, uitleveren, vervangen en in ontvangst nemen van mobiele werkplekapparatuur
(smartphones, laptops, tablets en accessoires)

Bemensen en uitvoeren werkzaamheden Serviceloket ICT

Plannen gerelateerde werkzaamheden; afspraken inplannen met eindgebruikers
Voorraadadministratie en bewaken minimale voorraden

Administreren uitgeleverde en ontvangen (uitleen)werkplekapparatuur

In ontvangst nemen van leveringen en klaarzetten van af te voeren apparatuur

In behandeling nemen van helpdeskmeldingen.

1.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 870 000,00 EUR

I.2. Description

.2.1. Title
Werkplekdiensten
Lot No: 1

1.2.2. Additional CPV code(s)
51600000 Installation services of computers and office equipment, 51611000 Installation
services of computers, 72600000 Computer support and consultancy services

1.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: s'-Hertogenbosch

I.2.4. Description of the procurement
1

1.2.5. Award criteria
Quality criterion - Name: Kwaliteit / Weighting: 50
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
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The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2023/S 075-224892

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1
Lot No: 1

Title:
P1 Werkplekdiensten

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
27/06/2023

V.2.2. Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: DHS Microtron B.V.
National registration number: 16052550
Postal address: Kanaalstraat 12 B
Town: OSS
NUTS code: NL Nederland
Postal code: 5347KM
Country: Netherlands
E-mail: salesdesk@dhs.nl
Telephone: +31 412653800
Fax: +31 412653850
Internet address: http://www.dhs.nl
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 870 000,00 EUR
Total value of the contract/lot: 870 000,00 EUR

V.2.5. Information about subcontracting
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Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Rechtbank Oost-Brabant, locatie 's-Hertogenbosch
Postal address: Postbus 70584
Town: 's-Hertogenbosch
Postal code: 5201 CZ
Country: Netherlands
E-mail: info.rechtbanksHertogenbosch@rechtspraak.nl
Telephone: +31 736202390
Fax: +31 736202382
Internet address: http://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Oost-Brabant

VI.5. Date of dispatch of this notice
27/06/2023
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