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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 390594-2023 - Result
France-Avignon: Maintenance of information technology software
OJ S 124/2023 30/06/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: centre hospitalier d avignon
National registration number: 2684001650018
Postal address: 305 rue Raoul Follereau
Town: Avignon Cedex 9
NUTS code: FRL06 Vaucluse
Postal code: 84902
Country: France
Contact person: Cellule des marchés
E-mail: Cellule-marches@ch-avignon.fr
Telephone: +33 0432753933
Fax: +33 0490871730

:Internet address(es)
Main address: https://www.marches-publics.gouv.fr

Name and addresses
Official name: centre Hospitalier du Pays d''apt
Postal address: 225, Avenue de Marseille - b.p. 172
Town: Apt Cedex
NUTS code: FRL06 Vaucluse
Postal code: 84405
Country: France
E-mail: Dir.apt@ch-apt.fr

:Internet address(es)
Main address: http://www.ch-apt.fr/

Name and addresses
Official name: centre Hospitalier de Carpentras
Postal address: 24 Rond-Point de l''amitié - bP 60263
Town: Carpentras
NUTS code: FRL06 Vaucluse
Postal code: 84208
Country: France
E-mail: Direction@ch-carpentras.fr

:Internet address(es)
Main address: http://www.ch-carpentras.fr/accueil.html

Name and addresses
Official name: centre Hospitalier de Cavaillon-Lauris
Postal address: 119 avenue Georges Clémenceau - cS 50157

https://ted.europa.eu/en/notice/-/detail/390594-2023
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Town: Cavaillon
NUTS code: FRL06 Vaucluse
Postal code: 84304
Country: France
E-mail: Secret.dir@ch-cavaillon.fr

:Internet address(es)
Main address: http://ch-cavaillon.fr/

Name and addresses
Official name: centre Hospitalier de Gordes
Postal address: route de Murs
Town: Gordes
NUTS code: FRL06 Vaucluse
Postal code: 84220
Country: France
E-mail: Secretariatdirection@hl-gordes.fr

:Internet address(es)
Main address: http://www.hl-gordes.fr/

Name and addresses
Official name: centre hospitalier de l''isle-sur-la-sorgue
Postal address: place des Frères Brun - cs 30002
Town: L''Isle-sur-La Sorgue Cedex
NUTS code: FRL06 Vaucluse
Postal code: 84808
Country: France
E-mail: Eco.mag.fin@hopital-islesursorgue.fr

:Internet address(es)
Main address: https://www.hopital-islesursorgue.fr/

Name and addresses
Official name: centre hospitalier d''orange
Postal address: avenue de Lavoisier - cs 20184
Town: Orange Cedex
NUTS code: FRL06 Vaucluse
Postal code: 84016
Country: France
E-mail: Direction@ch-orange.fr

:Internet address(es)
Main address: https://www.ch-orange.fr/

Name and addresses
Official name: centre hospitalier de Sault
Postal address: quartier des Mougnes - chemin de Saint-Trinit
Town: Sault
NUTS code: FRL06 Vaucluse
Postal code: 84390
Country: France
E-mail: Direction@hl-sault.fr

:Internet address(es)
Main address: https://www.ch-carpentras.fr/nos-services/hopital-de-sault/ehpad-de-sault.html
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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

I.1. Name and addresses
Official name: centre hospitalier de Vaison-La-Romaine
Postal address: 18 Grand Rue - bp 73
Town: Vaison-la-Romaine
NUTS code: FRL06 Vaucluse
Postal code: 84110
Country: France
E-mail: Direction@ch-vaison.fr

:Internet address(es)
Main address: http://www.ch-vaison.fr/

Name and addresses
Official name: centre hospitalier de Valréas
Postal address: cours Tivoli - bp 97
Town: Valréas Cedex
NUTS code: FRL06 Vaucluse
Postal code: 84601
Country: France
E-mail: Direction@ch-valreas.fr

:Internet address(es)
Main address: http://www.ch-valreas.fr/hopital/pole-clinique

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Other type: Santé

Main activity
Health

Section II: Object

Scope of the procurement

Title
maintenance du progiciel Dossier Patient Informatisé "Trakcare" et achats complémentaires 
liés
Reference number: 23G004

Main CPV code
72267100 Maintenance of information technology software

Type of contract
Services

Short description
maintenance du progiciel Dossier Patient Informatisé "Trakcare" et achats complémentaires 
liés

Information about lots
This contract is divided into lots: no

mailto:Direction@ch-vaison.fr?subject=TED
http://www.ch-vaison.fr/
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 6 666 666,67 EUR

Description

Additional CPV code(s)
72267100 Maintenance of information technology software

Place of performance
NUTS code: FRL06 Vaucluse

Description of the procurement
il s'agit d'un accord-cadre mono-attributaire en valeur et à bons de commande avec seulement 
un montant maximum de 8 000 000 euros (T.T.C.) sur la durée totale du marché. Il est conclu 
pour une période allant de sa date notification au 31 décembre 2028

Award criteria
Quality criterion - Name: Pas de critère car marché conclu sans publicité ni mise en 
concurrence préalables conformément aux articles L2122-1 et R2122-3 du Code de la 
Commande Publique / Weighting: 0
Price - Weighting: 0

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

protection of exclusive rights, including intellectual property rights

Explanation:
il s'agit d'un marché sans publicité ni mise en concurrence préalables conformément aux 
articles L2122-1 et R2122-3 du Code de la Commande Publique

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8. Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 232002

Title:
maintenance du progiciel Dossier Patient Informatisé "Trakcare" et achats complémentaires 
liés

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
22/02/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: intersystems sas
Postal address: 20 avenue André Prothin Tour Europlaza La défense 4
Town: Courbevoie
NUTS code: FR105 Hauts-de-Seine
Postal code: 92400
Country: France
E-mail: Ventes-france@intersystems.com
Telephone: +33 0177491600
Fax: +33 0147760263
Internet address: https://www.intersystems.com/fr/
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 6 666 666,00 EUR
Total value of the contract/lot: 6 666 666,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
les modalités de consultation du contrat, conclu à la date indiquée dans la rubrique V.2.1) du 
présent avis, sont les suivantes : conformément à l'article L311-1 du code des relations entre 
le public et l'administration, toute personne peut demander au CH d'avignon, la 
communication des documents administratifs liés à la présente procédure (y compris le contrat 
lui-même). Pour cela, la cellule des marchés, dont les coordonnées figurent à la rubrique I.1) 
du présent avis, doit être sollicitée par écrit, après la signature du contrat. Ces documents 

mailto:Ventes-france@intersystems.com?subject=TED
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

seront transmis de préférence par voie dématérialisée, dans un délai d'un mois à compter de 
la demande, lorsque celle-ci est intervenue après signature du contrat, et sous réserve des 
éléments couverts par le secret en matière commerciale et industrielle. En cas de doute quant 
aux éléments communicables, le CH d'avignon est susceptible de saisir pour conseil la CADA

Procedures for review

Review body
Official name: tribunal administratif
Postal address: 16 avenue Feuchères
Town: Nîmes
Postal code: 30000
Country: France
E-mail: greffe.ta-nimes@juradm.fr
Telephone: +33 0466273700
Fax: +33 0466362786
Internet address: http://Nimes.tribunal-administratif.fr/

Service from which information about the review procedure may be obtained
Official name: tribunal administratif
Postal address: 16 avenue Feuchères
Town: Nîmes
Postal code: 30000
Country: France
E-mail: greffe.ta-nimes@juradm.fr
Telephone: +33 0466273700
Fax: +33 0466362786

Date of dispatch of this notice
27/06/2023
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