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See the notice on TED website

390997-2026 - Competition
Spain – IT services: consulting, software development, Internet and support – Servicio de 
implementación integral de un sistema de información económico-financiera y logística, con 
destino a los centros del Instituto Nacional de Gestión Sanitaria (INGESA)
OJ S 108/2026 08/06/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: Dirección del Instituto Nacional de Gestión Sanitaria (INGESA)
Email: licitaciones@ingesa.sanidad.gob.es
Legal type of the buyer: Central government authority
Activity of the contracting authority: Health

2. Procedure

2.1.  Procedure
Title: Servicio de implementación integral de un sistema de información económico-financiera 
y logística, con destino a los centros del Instituto Nacional de Gestión Sanitaria (INGESA)
Description: La presente contratación trata de dar respuesta a la necesidad de una solución 
integral que proporcione un sistema de información corporativo, basado en una arquitectura 
tecnológica moderna, que permita soportar, de forma homogénea y centralizada, los procesos 
económico-financieros y logísticos, garantizando la escalabilidad, mantenibilidad y continuidad 
operativa del sistema, así como su adecuación a los requisitos normativos, de control interno 
y de seguridad de la información exigibles a una entidad de sector público
Procedure identifier: 62042d67-d3ec-4aee-b010-75fd0c0efa0a
Previous notice: 57a7cc01-b800-45b3-bd9a-8ad7eee83c84-01
Internal identifier: PA 2026/001
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

2.1.2.  Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

2.1.3.  Value
Estimated value excluding VAT: 6 700 196,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.5.  Terms of procurement

https://ted.europa.eu/en/notice/-/detail/390997-2026
mailto:licitaciones@ingesa.sanidad.gob.es
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Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Corruption: Además del indicado, serán motivos de exclusión todos los señalados en el 
Documento Europeo Único de Contratación (DEUC), a aportar por las empresas licitadoras

5. Lot

5.1.  Lot: LOT-0001
Title: Servicios para la implantación, soporte y mantenimiento de un sistema de gestión 
económico-financiera y logística
Description: Servicios para la implantación, soporte y mantenimiento de un sistema de gestión 
económico-financiera y logística
Internal identifier: 01

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

5.1.2.  Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

5.1.3.  Estimated duration
Duration: 41 Months

5.1.5.  Value
Estimated value excluding VAT: 5 418 450,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Cifra anual de negocio

Criterion: References on specified services
Description of selection criterion: Trabajos realizados

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Disminución de los tiempos medios de resolución de incidencias.
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 5
Criterion: 
Type: Quality
Description: Jornadas presenciales adicionales.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 8
Criterion: 
Type: Price
Description: Oferta económica - Precio lote 1.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35
Criterion: 
Type: Quality
Description: Servicio gestionado de monitorización 24x7.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 7
Criterion: 
Type: Quality
Description: Plan de implantación, gestión del cambio y comunicación.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Propuesta de integración de la solución con sistemas externos.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 15
Criterion: 
Type: Quality
Description: Solución técnica ofertada - lote 1.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 25

5.1.11.  Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/06/2026 23:59:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening: 
Opening date: 18/06/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Sala 605

https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
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Opening date: 29/07/2026 09:47:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Opening date: 18/06/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Sala 605
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Dirección del Instituto Nacional de Gestión Sanitaria (INGESA) - En los 
lugares indicado en el artículo 51.3 de la Ley 9/2017, de 8 de noviembre, de Contratos del 
Sector Público
Information about review deadlines: hasta 2026-06-16+02:00
Organisation providing more information on the review procedures: Dirección del Instituto 
Nacional de Gestión Sanitaria (INGESA) - Procede recurso especial en materia de 
contratación, de acuerdo con lo establecido en los artículos 44 y siguientes de la Ley 9/2017, 
de 8 de noviembre, de Contratos del Sector Público

5.1.  Lot: LOT-0002
Title: Oficina técnica de seguimiento y control de la implantación del sistema de gestión 
económico-financiera y logística
Description: Oficina técnica de seguimiento y control de la implantación del sistema de gestión 
económico- financiera y logística
Internal identifier: 02

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

5.1.2.  Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

5.1.3.  Estimated duration
Duration: 41 Months

5.1.5.  Value
Estimated value excluding VAT: 739 901,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Cifra anual de negocio

Criterion: References on specified services
Description of selection criterion: Trabajos realizados

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Características de los perfiles profesionales por encima del mínimo exigido en el 
apartado 6.6.1 del PPT.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 15
Criterion: 
Type: Price
Description: Oferta económica - Precio lote 2.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 40
Criterion: 
Type: Quality
Description: Solución técnica ofertada - lote 2.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 45

5.1.11.  Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 17/06/2026 23:59:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 3 Months
Information about public opening: 
Opening date: 18/06/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Sala 605
Opening date: 29/07/2026 09:47:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Opening date: 18/06/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time

https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=zXN4vMgL9km9Hd5zqvq9cg%3D%3D
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Place: Sala 605
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Dirección del Instituto Nacional de Gestión Sanitaria (INGESA) - En los 
lugares indicado en el artículo 51.3 de la Ley 9/2017, de 8 de noviembre, de Contratos del 
Sector Público
Information about review deadlines: hasta 2026-06-16+02:00
Organisation providing more information on the review procedures: Dirección del Instituto 
Nacional de Gestión Sanitaria (INGESA) - Procede recurso especial en materia de 
contratación, de acuerdo con lo establecido en los artículos 44 y siguientes de la Ley 9/2017, 
de 8 de noviembre, de Contratos del Sector Público

8. Organisations

8.1.  ORG-0001
Official name: Dirección del Instituto Nacional de Gestión Sanitaria (INGESA)
Registration number: 10000440058861
Registration number: Q2869002B
Town: Madrid
Postcode: 28014
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Contact point: Dirección del Instituto Nacional de Gestión Sanitaria (INGESA)
Email: licitaciones@ingesa.sanidad.gob.es
Telephone: 913380612
Internet address: http://www.ingesa.sanidad.gob.es
Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=BCFBo8vhaU8%3D
Other contact points: 
Official name: Procede recurso especial en materia de contratación, de acuerdo con lo 
establecido en los artículos 44 y siguientes de la Ley 9/2017, de 8 de noviembre, de Contratos 
del Sector Público
Town: Madrid
Postcode: 28014
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Other contact points: 

mailto:licitaciones@ingesa.sanidad.gob.es
http://www.ingesa.sanidad.gob.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=BCFBo8vhaU8%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=BCFBo8vhaU8%3D
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Official name: En los lugares indicado en el artículo 51.3 de la Ley 9/2017, de 8 de noviembre, 
de Contratos del Sector Público
Town: Madrid
Postcode: 28014
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Roles of this organisation: 
Buyer
Review organisation
Organisation providing more information on the review procedures

10. Change

Version of the previous notice to be changed
: 
0f4d30f1-7194-4ed8-bde0-515cfdd7e32e-01
Main reason for change
: 
Information updated

10.1.  Change
Section identifier: LOT-0001

10.1.  Change
Section identifier: LOT-0002

Notice information

Notice identifier/version: 62c15482-2d40-47a7-a31a-dad949fa7025  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 05/06/2026 11:05:59 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Spanish
Notice publication number: 390997-2026
OJ S issue number: 108/2026
Publication date: 08/06/2026
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