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See the notice on TED website 393570-2012 - Result
UK-Kingston upon Hull: Telecommunications services
OJ S 239/2012 12/12/2012
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Humberside Fire and Rescue Service

: Summergroves WayPostal address
: Kingston upon HullTown

: HU4 7BBPostal code
: United KingdomCountry

: A. MaltbyFor the attention of
 E-mail: amaltby@humbersidefire.gov.uk

Internet address(es):
General address of the contracting authority: http://www.humbersidefire.gov.uk

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Managed Wide Area Network Service Project.

Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
Main site or place of performance: Various Locations across the Humberside Region.
NUTS code UKE1 East Yorkshire and Northern Lincolnshire

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Humberside Fire and Rescue Service (HFR&S) wishes to procure a managed wide area 
network service to support voice, data and video communications between a minimum of 32 
sites, mainly in the Humberside region of England.
To summarise the overall requirement is likely to compirse of the following elements:
Provision of appropriate circuits mainly in HFR&S sites.
Provision of appropriate Customer Premise Equipment (CPE) at HFR&S sites.
Provision of proactive managment service.

https://ted.europa.eu/en/notice/-/detail/393570-2012
mailto:amaltby@humbersidefire.gov.uk?subject=TED
http://www.humbersidefire.gov.uk
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Provision of a managed Internet service.
HFR&S may also require.
Local area network equipment and services.
Network Security services.
Voice services (inbound and outbound).
Ancillary equipment.
Hosting services and facilities.
Network cabling services.
Consultancy and professional services.
The managed wide area network service will be required to conform to developing Cabinet 
Office Public Services (PSN) standards, where applicable, and be capable of security 
accreditation up to Impact Level 2 under HMG Government Protective Marking Scheme 
(GPMS). The required supplier shall be responsible for the design, supply, installation, 
commisioning and ongoing support of the required service

CPV code(s)
64200000 Telecommunications services, , 32417000 Multimedia networks 72720000 Wide 

, , , area network services 72710000 Local area network services 32428000 Network upgrade
, , 32413000 Integrated network 32551400 Telephone network 64210000 Telephone and data 

, , , transmission services 32421000 Network cabling 32424000 Network infrastructure
, 50332000 Telecommunications-infrastructure maintenance services 72315000 Data network 

, management and support services 72200000 Software programming and consultancy 
, services 72411000 Internet service providers ISP

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 2 318 355 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. legal and comm.  10Weighting
2. WAN service.  20Weighting
3. service management.  15Weighting
4. installation.  10Weighting
5. service manager.  10Weighting
6. service provider.  15Weighting
7. internet access.  10Weighting
8. data hosting.  5Weighting
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9. SIP trunking.  5Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
None.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   31.1.20122012/S 20-032659 of

Section V: Award of contract

Lot title: Managed WAN Services
Date of conclusion of the contract
22.10.2012

Information about tenders
Number of tenders received: 2

Number of tenders received by electronic means: 1

Name and address of the contractor
Official name: KCOM Group PLC

: HullTown
: HU1 3REPostal code

: United KingdomCountry
 E-mail: dwalker@kcom.com

: +44 1482602000Telephone
: Internet address www.kcom.com

Information on value of the contract/lot
Total value of the procurement:
Value: 2 318 355 GBP

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Non compliant tenders may not be considered.
HFR&S reserves the right to cancel the tender at any stage.
HFR&S is not liable for any costs incurred by those companies expressing an interest in and
/or tendering for this contract.

Procedures for review

https://ted.europa.eu/en/notice/-/detail/032659-2012
mailto:dwalker@kcom.com?subject=TED
http://www.kcom.com
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VI.3.1. Review body
Official name: Humberside Fire and Rescue Service

: Kingston upon HullTown
: HU4 7BBPostal code

: United KingdomCountry
: +44 1482565333Telephone

: Internet address http://www.humbersidefire.gov.uk

Review procedure
Precise information on deadline(s) for review procedures: This authority will incorporate a 
minimum 10 calendar day standstill period at the point information on the award of the contract 
is communicated to the tenderers. This period allows unsuccessful tenderers to seek further 
debriefing from the contracting authority before the contract is entered into. Applicants have 
two working days from the notification of teh award decision to request additional debriefing 
and that information has to be provided a minimum of 3 working days before expiry of the 
standstill period. Such additional information should be requested in section 1.1.
If an appeal regarding the award of a contract has not been successfully resolved , the Public 
Contracts Regulations 2006 (SI2006 No 5) provide for aggrieved parties who have been 
harmed or at risk of harm by a breach of the rules to take action in the High Court (Englad 
Wales and Northern Ireland). Any such action must be brought promptly ( generally within 3 
months). Where a contract has not been entered into the court may order the settling aside of 
the award decision or order the authority to amend any document and may award damages. If 
the contract has been entered into the court may only award damages.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
8.12.2012

http://www.humbersidefire.gov.uk

