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I.1.

See the notice on TED website 394274-2014 - Competition
United Kingdom-Exeter: Hospital dialysis services
OJ S 223/2014 19/11/2014
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: The Royal Devon and Exeter NHS Foundation Trust

: Barrack RoadPostal address
: ExeterTown

: EX2 5DWPostal code
: United KingdomCountry

: Sanjeev NarwalFor the attention of
 E-mail: sanjeev.narwal@healthtrusteurope.com

: +44 7905115360Telephone
: +44 1216871345Fax

Internet address(es):
General address of the contracting authority: https://healthtrusteurope.bravosolution.co.uk

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Health
Other: Please refer to Section II.1.5

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: The Royal Devon and Exeter NHS Foundation Trust

: Barrack RoadPostal address
: ExeterTown

: EX2 5DWPostal code
: United KingdomCountry

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
A managed satellite haemodialysis service for patients with end stage renal failure in the North 
Devon region for the benefit of Royal Devon and Exeter NHS Foundation Trust.

https://ted.europa.eu/en/notice/-/detail/394274-2014
mailto:sanjeev.narwal@healthtrusteurope.com?subject=TED
https://healthtrusteurope.bravosolution.co.uk
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II.1.2. Type of contract and place of performance or delivery
Services
Service category No 25: Health and social services
Main site or place of performance: The service will be for Royal Devon and Exeter NHS 
Foundation Trusts satellite unit to be based in North Devon.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system

Information about framework agreement

Short description of the contract or purchase(s)
RD&E is seeking to procure a long term Managed Satellite Haemodialysis Service Contract 
with an option to include registered and unregistered nursing staff and other support staff.
The contract will include the delivery of an effective high quality clinical service, successful 
commercial partnership, a review of technological developments which will include a refresh of 
existing technology and operational effectiveness. By working collaboratively with industry the 
RD&E aims to develop an effective partnership which has the potential for greater leverage 
and purchasing power, therefore value for money.

CPV code(s)
85111900 Hospital dialysis services, , 33192000 Medical furniture 33181500 Renal 

, , , consumables 33181000 Renal support devices 33181510 Renal fluid 33181520 Renal 
, , dialysis consumables 79993000 Building and facilities management services 51410000 

, Installation services of medical equipment 79993100 Facilities management services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Information about variants

Scope of the procurement

Total quantity or scope
LOT 1 — A Managed Satellite Haemodialysis Service for Patients with End Stage Renal 
Failure — facilities only
Royal Devon and Exeter NHS Foundation Trust are seeking to appoint a preferred partner of 
equipment, consumables and FM Services for its renal healthcare facility in North Devon.
It is proposed that the supply of the managed renal healthcare facility and associated services 
may include, but not limited to the following services;
1. Fit out of building
2. Management of the sub-lease at the site.
3. Management and maintenance of car parking facilities for patients and staff.
4. Equipment to include dialysis machines and all other support equipment including central 
water plant and related servicing and maintenance.
5. Provision of replacement equipment, according to an agreed replacement schedule.
6. Decommissioning and disposal of equipment at its end of life
7. Consumables as required for the performance of the satellite unit
8. Soft and Hard FM Services for the satellite unit.
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9. Pathology and other tests
10. Water sampling and testing
11. Operational and technical presence as required
12. Any other services or developments associated with a managed satellite haemodialysis 
service.
It is estimated that the value of Lot 1 is approximately c GBP 900 000 per year.
LOT 2 – A Managed Satellite Haemodialysis Service for Patients with End Stage Renal Failure 
— facilities and registered and unregistered nursing staff and other support staff
Royal Devon and Exeter NHS Foundation Trust are seeking to appoint a preferred partner of 
equipment, consumables, FM Services, nursing (registered and unregistered) and support 
staff for its renal healthcare facility in North Devon.
It is proposed that the supply of the managed renal healthcare facility and associated services 
may include, but not limited to the following services;
1. Fit out of building
2. Management of the sub-lease at the site.
3. Management and maintenance of car parking facilities for patients and staff.
4. Equipment to include dialysis machines and all other support equipment including central 
water plant and related servicing and maintenance.
5. Provision of replacement equipment, according to an agreed replacement schedule.
6. Decommissioning and disposal of equipment at its end of life.
7. Consumables as required for the performance of the satellite unit.
8. Soft and Hard FM Services for the satellite unit.
9. Pathology and other tests.
10. Water sampling and testing.
11.Employ and manage the nursing and support staff together with any staff who may transfer 
from RD&E (via Transfer of Undertakings (Protection of Employment) Regulations 2006 which 
implements the Acquired Rights Directive) to the preferred partner. Further details relating to 
TUPE will be provided to the bidders at the competitive dialogue stage of the process. It is 
estimated that the cost of the nursing and support staff requirement is cGBP 450 000 per year
12. Operational and technical presence as required
13. Any other services or developments associated with a managed satellite haemodialysis 
service.
It is estimated that the total value of Lot 2 is approximately cGBP 1 350 000 per year.

Information about options
Options: yes
Description of options: The Trust has the option to extend the contract by 12 + 12 months to a 
maximum term of 7 years.
The Trust reserves the right to award all, part or none of the tender LOTS.

Information about renewals

Duration of the contract or time limit for completion
Duration in months: 60 ( )from the award of the contract

Information about lots
Lot No: 1
Lot title: A Managed Satellite Haemodialysis Service for Patients with End Stage Renal Failure — 
facilities only

Short description
LOT 1 — A Managed Satellite Haemodialysis Service for Patients with End Stage Renal 
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Failure — facilities only
Royal Devon and Exeter NHS Foundation Trust are seeking to appoint a preferred partner of 
equipment, consumables and FM Services for its renal healthcare facility in North Devon.
It is proposed that the supply of the managed renal healthcare facility and associated services 
may include, but not limited to the following services;
1. Fit out of building
2. Management of the sub-lease at the site.
3. Management and maintenance of car parking facilities for patients and staff.
4. Equipment to include dialysis machines and all other support equipment including central 
water plant and related servicing and maintenance.
5. Provision of replacement equipment, according to an agreed replacement schedule.
6. Decommissioning and disposal of equipment at its end of life
7. Consumables as required for the performance of the satellite unit
8. Soft and Hard FM Services for the satellite unit.
9. Pathology and other tests
10. Water sampling and testing
11. Operational and technical presence as required
12. Any other services or developments associated with a managed satellite haemodialysis 
service.
It is estimated that the value of Lot 1 is approximately cGBP 900 000 000per year.

CPV code(s)
85111900 Hospital dialysis services, , 33192000 Medical furniture 33181500 Renal 

, , , consumables 33181000 Renal support devices 33181510 Renal fluid 33181520 Renal 
, , dialysis consumables 79993000 Building and facilities management services 51410000 

, Installation services of medical equipment 79993100 Facilities management services

Quantity or scope
As per the short description.

Indication about different time frame or duration
Duration in months: 60 ( )from the award of the contract

Additional information about lots
The contract as defined in this notice will be entered into by Royal Devon and Exeter NHS 
Foundation Trust. HTE has been appointed by Royal Devon and Exeter NHS Foundation Trust 
to carry out certain procurement functions in relation to this contract. The contract conditions 
will be set out in the Invitation to Competitive Dialogue (ICD).

Submission of expressions of interest and procurement specific information: This exercise 
will be conducted on the HTE portal. Candidates wishing to be considered must register 
their expression of interest as follows: Register on the HTE portal at 

. Login to the portal with the user-namehttps://healthtrusteurope.bravosolution.co.uk
/password. Click the PQQs/ITTs Open to All Suppliers link. These are the PQQs/ITTs open 
to any registered supplier. Click on the relevant PQQ/ ITT to access the content. Click the 
Express Interest button at the top of the page. This will move the PQQ/ITT into your My 
PQQs/My ITTS page. You can access any attachments by clicking Buyer Attachments (if 
required in III.2.1.1.ii) in the PQQ/ITT Details box. Follow the on-screen instructions to 
complete the PQQ/ITT. Submit your reply using the Submit Response button at the top of 
the page. If you require any further advice, contact the e-Tendering Help Desk.

Lot No: 2

https://healthtrusteurope.bravosolution.co.uk
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Lot title: A Managed Satellite Haemodialysis Service for Patients with End Stage Renal Failure — 
facilities and registered and unregistered nursing staff and other support staff

Short description
A Managed Satellite Haemodialysis Service for Patients with End Stage Renal Failure — 
facilities and registered and unregistered nursing staff and other support staff
Royal Devon and Exeter NHS Foundation Trust are seeking to appoint a preferred partner of 
equipment, consumables, FM Services, nursing (registered and unregistered) and support 
staff for its renal healthcare facility in North Devon.
It is proposed that the supply of the managed renal healthcare facility and associated services 
may include, but not limited to the following services;
1. Fit out of building
2. Management of the sub-lease at the site.
3. Management and maintenance of car parking facilities for patients and staff.
4. Equipment to include dialysis machines and all other support equipment including central 
water plant and related servicing and maintenance.
5. Provision of replacement equipment, according to an agreed replacement schedule.
6. Decommissioning and disposal of equipment at its end of life.
7. Consumables as required for the performance of the satellite unit.
8. Soft and Hard FM Services for the satellite unit.
9. Pathology and other tests.
10. Water sampling and testing.
11. Employ and manage the nursing and support staff together with any staff who may transfer 
from RD&E (via Transfer of Undertakings (Protection of Employment) Regulations 2006 which 
implements the Acquired Rights Directive) to the preferred partner. Further details relating to 
TUPE will be provided to the bidders at the competitive dialogue stage of the process. It is 
estimated that the cost of the nursing and support staff requirement is cGBP 450 000 per year
12. Operational and technical presence as required
13. Any other services or developments associated with a managed satellite haemodialysis 
service.
It is estimated that the total value of Lot 2 is approximately cGBP1 350 000 per year.

CPV code(s)
85111900 Hospital dialysis services, 79420000 Management-related services

Quantity or scope
As per the above short description.

Indication about different time frame or duration
Duration in months: 60 ( )from the award of the contract

Additional information about lots
The contract as defined in this notice will be entered into by Royal Devon and Exeter NHS 
Foundation Trust. HTE has been appointed by Royal Devon and Exeter NHS Foundation Trust 
to carry out certain procurement functions in relation to this contract. The contract conditions 
will be set out in the Invitation to Competitive Dialogue (ICD).

Submission of expressions of interest and procurement specific information: This exercise 
will be conducted on the HTE portal. Candidates wishing to be considered must register 
their expression of interest as follows: Register on the HTE portal at 

 Login to the portal with the user-namehttps://healthtrusteurope.bravosolution.co.uk
/password. Click the PQQs/ITTs Open to All Suppliers link. These are the PQQs/ITTs open 
to any registered supplier. Click on the relevant PQQ/ ITT to access the content. Click the 

https://healthtrusteurope.bravosolution.co.uk
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Express Interest button at the top of the page. This will move the PQQ/ITT into your My 
PQQs/My ITTS page. You can access any attachments by clicking Buyer Attachments (if 
required in III.2.1.1.ii) in the PQQ/ITT Details box. Follow the on-screen instructions to 
complete the PQQ/ITT. Submit your reply using the Submit Response button at the top of 
the page. If you require any further advice, contact the e-Tendering Help Desk.

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required
Parent company or other guarantees may be required in certain circumstances. See the 
invitation to offer for further details.

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded
Joint and several liability.

Contract performance conditions

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: Any supplier may be disqualified who: (a) is bankrupt or 
is being wound up, where his affairs are being administered by the court, where he has 
entered into an arrangement with creditors, where he has suspended business activities or is 
in any analogous situation arising from a similar procedure under national laws and 
regulations; (b) is the subject of proceedings for a declaration of bankruptcy, for an order for 
compulsory winding up or administration by the court or of an arrangement with creditors or of 
any other similar proceedings under national laws and regulations; (c) has been convicted by a 
judgement which has the force of res judicata in accordance with the legal provisions of the 
country of any offence concerning his professional conduct; (d) has been guilty of grave 
professional misconduct proven by any means which the contracting authorities can 
demonstrate; (e) has not fulfilled obligations relating to the payment of social security 
contributions in accordance with the legal provisions of the country in which he is established 
or with those of the country of the contracting authority; (f) has not fulfilled obligations relating 
to the payment of taxes in accordance with the legal provisions of the country in which he is 
established or with those of the country of the contracting authority; (g) is guilty of serious 
misrepresentation in supplying the information required under this Section or has not supplied 
such information; (h) has been the subject of a conviction for participation in a criminal 
organisation, as defined in Article 2(1) of Council Joint Action 98/733/JHA; (i) has been the 
subject of a conviction for corruption, as defined in Article 3 of the Council Act of 26.5.1972 
and Article 3(1) of Council Joint Action 98/742/JHA3 respectively; (j) has been the subject of a 
conviction for fraud within the meaning of Article 1 of the Convention relating to the protection 
of the financial interests of the European Communities; (k) has been the subject of a 
conviction for money laundering, as defined in Article 1 of Council Directive 91/308/EEC of 10 
June 1991 on prevention of the use of the financial system for the purpose of money 
laundering. Information and formalities necessary for evaluating if requirements are met (If 
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applicable): 1) ENTERING GENERAL PQQ SUPPLIER INFORMATION Health Trust Europe 
utilizes the NHS Supplier Information Database (sid4gov) to manage and assess general pre-
qualification information in the form of a profile. Candidates are requested to provide their 
profile in sid4health as follows: i) Candidates should register on sid4gov at https://sid4gov.

 and submit their sid4gov company profile for cabinetoffice.gov.uk/organisation/register
publication to the system. Candidates already registered on sid4health must ensure that 
information is up to date. ii) Candidates should ensure all the relevant sections of their 
sid4health profile are completed to demonstrate their ability to meet the short-listing criteria 
applicable to this contract. iii) Where access to sid4gov is unavailable, please contact the 
sid4gov Helpdesk at: sid4gov@gps.gsi.gov.uk

Economic and financial ability
List and brief description of conditions: (a) appropriate statements from banks or, where 
appropriate, evidence of relevant professional risk indemnity insurance; (b) the presentation of 
balance-sheets or extracts from the balance-sheets, where publication of the balance-sheet is 
required under the law of the country in which the economic operator is established; (c) a 
statement of the undertaking's overall turnover and, where appropriate, of turnover in the area 
covered by the contract for a maximum of the last three financial years available, depending 
on the date on which the undertaking was set up or the economic operator started trading, as 
far as the information on these turnovers is available. Information and formalities necessary for 
evaluating if requirements are met (If applicable) Minimum level(s) of standards possibly 
required (if applicable) Average turnover for the past 3 years is 3 times greater than the 
average annual estimated contract value.

Technical and professional ability
List and brief description of conditions:
As per requirements to complete sid4gov profile — see III.2.1 for more information on how to 
complete sid4gov profile.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract

Section IV: Procedure

Type of procedure

Type of procedure
competitive dialogue

Information about the limits on the number of candidates to be invited
Objective criteria for choosing the limited number of candidates: Please refer to the PQQ for 
more details about this requirement and short-listing criteria.

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria

https://sid4gov.cabinetoffice.gov.uk/organisation/register
https://sid4gov.cabinetoffice.gov.uk/organisation/register
mailto:sid4gov@gps.gsi.gov.uk?subject=TED
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VI.2.
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The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
SF030327-001

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
17.12.2014 - 12:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English.

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contract as defined in this notice will be entered into by Royal Devon and Exeter NHS 
Foundation Trust. HTE has been appointed by Royal Devon and Exeter NHS Foundation Trust 
to carry out certain procurement functions in relation to this contract. The contract conditions 
will be set out in the Invitation to Competitive Dialogue (ICD).

Submission of expressions of interest and procurement specific information: This exercise 
will be conducted on the HTE portal. Candidates wishing to be considered must register 
their expression of interest as follows: Register on the HTE portal at 

 Login to the portal with the user-namehttps://healthtrusteurope.bravosolution.co.uk
/password. Click the PQQs/ITTs Open to All Suppliers link. These are the PQQs/ITTs open 
to any registered supplier. Click on the relevant PQQ/ ITT to access the content. Click the 
Express Interest button at the top of the page. This will move the PQQ/ITT into your My 
PQQs/My ITTS page. You can access any attachments by clicking Buyer Attachments (if 

https://healthtrusteurope.bravosolution.co.uk
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required in III.2.1.1.ii) in the PQQ/ITT Details box. Follow the on-screen instructions to 
complete the PQQ/ITT. Submit your reply using the Submit Response button at the top of 
the page. If you require any further advice, contact the e-Tendering Help Desk.

Procedures for review

Review body

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
17.11.2014


