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See the notice on TED website 394536-2014 - Result
United Kingdom-Leeds: Telecommunications services
OJ S 223/2014 19/11/2014
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: National Health Service Commissioning Board

: Quarry House, Quarry HillPostal address
: LeedsTown

: LS2 7UEPostal code
: United KingdomCountry

Internet address(es):
General address of the contracting authority: https://www.england.nhs.uk
Address of the buyer profile: https://nhsbsa.bravosolutions.co.uk
Electronic access to information: https://nhsbsa.bravosolutions.co.uk

Type of the contracting authority
National or federal agency/office

Main activity
Health

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
14_02_09_NHS 111 Telephony.

Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
Main site or place of performance: UK.
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The Contracting Authority requires the supply of an enhanced national 111 telephony 
infrastructure to support 111 calls. Requirements included the building, hosting and 
infrastructure management for the deployment of NHS 111 across the UK.
This service ensures patients can dial 111 and reach the correct local provider automatically. 
In the event of a pandemic the National Pandemic Flu Service will be routed via 111.
The Contracting Authority utilised the Crown Commercial Services Framework Agreement 
RM1498, Lot 1 to undertake a 'call off' and subsequently undertook a voluntary standstill 

https://ted.europa.eu/en/notice/-/detail/394536-2014
https://www.england.nhs.uk
https://nhsbsa.bravosolutions.co.uk
https://nhsbsa.bravosolutions.co.uk
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period as part of the call off. Following the end of the voluntary standstill period this voluntary 
contract award notice is to alert the market of the award of the contract concluded as part of 
the call off from the framework.

CPV code(s)
64200000 Telecommunications services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 37 587 121 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  40Weighting
2. Quality.  60Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
14_02_09_NHS 111 Telephony

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: 1
Date of conclusion of the contract
8.10.2014

Information about tenders
Number of tenders received: 2

Number of tenders received by electronic means: 2

Name and address of the contractor
Official name: Vodafone Limited

: Vodafone House, The Connection, BerkshirePostal address
: NewburyTown
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: RG14 2FNPostal code
: United KingdomCountry

 E-mail: adrian.wright1@vodafone.com
: Internet address https://www.vodafone.co.uk

Information on value of the contract/lot
Total value of the procurement:
Value: 37 587 121 GBP
excluding VAT
If annual or monthly value:

Number of months: 66

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds

Additional information
HM Government requires tender documentation issued by government departments for 
contracts with a value exceeding 10 000 GBP over the life of the contract to be published 
on line ( ) for the general public. The resulting contract is http://www.gov.uk/contracts-finder
published.

Procedures for review

Review body
Official name: National Health Service Commissioning Board

: United KingdomCountry

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
17.11.2014

mailto:adrian.wright1@vodafone.com?subject=TED
https://www.vodafone.co.uk
http://www.gov.uk/contracts-finder

