395255-2022 - Result See the notice on TED website

Belgium-Brussels: Point of sale (POS) software development services
OJ S 138/2022 20/07/2022

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

.1. Name and addresses
Official name: Cultuurconnect
National registration number: 0629.858.909 541725
Postal address: Priemstraat 51
Town: Brussel
NUTS code: BE2 Vlaams Gewest
Postal code: 1000
Country: Belgium
E-mail: hannes.cannie@cultuurconnect.be
Telephone: +32 472963685
Internet address(es):
Main address: www.cultuurconnect.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeld=452955

.4. Type of the contracting authority
Other type: vzw

I.5. Main activity
Other activity: lokaal cultuurbeleid, bibliotheken en cultuurhuizen

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title
Opdracht voor diensten voor de uitbouw en de implementatie van een ticketingsysteem en
uitbreidingen voor groepen van kunst- en cultuurhuizen
Reference number: Cultuurconnect-Cultuurconnect-2021001-F03_1

I.1.2. Main CPV code
72212110 Point of sale (POS) software development services

I1.11.3. Type of contract
Services

1.1.4. Short description
Opdracht voor diensten voor de uitbouw en de implementatie van een ticketingsysteem en
uitbreidingen voor groepen van kunst- en cultuurhuizen

I1.1.6.
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1.1.7.

1.2.

.2.1.

1.2.2.

11.2.3.

11.2.4.

11.2.5.

11.2.11.

11.2.13.

11.2.14.

I.2.

.2.1.

1.2.2.

11.2.3.

11.2.4.

11.2.5.

395255-2022

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 088 046,00 EUR

Description

Title
Ticketingsysteem voor een stedelijke samenwerkingsgroep van kunst- en cultuurhuizen
Lot No: 1

Additional CPV code(s)
48110000 Point of sale (POS) software package

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Opdracht voor diensten voor de uitbouw en implementatie van een ticketingsysteem en
uitbreidingen voor groepen van kunst- en cultuurhuizen

Award criteria

Quality criterion - Name: Planning en projectaanpak / Weighting: 6
Quality criterion - Name: Functionele vereisten / Weighting: 36
Quality criterion - Name: Niet-functionele vereisten / Weighting: 18
Quality criterion - Name: Projecten / Weighting: 10

Price - Weighting: 30

Information about options
Options: no

Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:

no

Additional information
zie selectieleidraad

Description

Title
Ticketingsysteem voor een regionale samenwerkingsgroep van kunst- en cultuurhuizen
Lot No: 2

Additional CPV code(s)
48110000 Point of sale (POS) software package

Place of performance
NUTS code: BE2 Vlaams Gewest

Description of the procurement
Opdracht voor diensten voor de uitbouw en implementatie van een ticketingsysteem en
uitbreidingen voor groepen van kunst- en cultuurhuizen

Award criteria
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Quality criterion - Name: Planning en projectaanpak / Weighting: 6
Quality criterion - Name: Functionele vereisten / Weighting: 36
Quality criterion - Name: Niet-functionele vereisten / Weighting: 18
Quality criterion - Name: Projecten / Weighting: 10

Price - Weighting: 30

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
zie selectieleidraad

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiation

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 161-424283

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/06/2022

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Tix Benelux
Town: Utrecht
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NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 598 906,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/06/2022

V.2.2. Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Tix Benelux
Town: Utrecht
NUTS code: NL Nederland
Country: Netherlands
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 489 140,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
Zie selectieleidraad
De Engelse tekst van deze aankondiging is een vertaling. Bij onduidelijkheden of contradicties
primeert de Nederlandse tekst op de Engelse vertaling.

VI.4. Procedures for review

Vi.4.1. Review body
Official name: Zie de verhaalsinstantie in de zin van art. 24 e.v. van de wet rechtsbescherming
Town: Brussel
Country: Belgium

VL.5. Date of dispatch of this notice
15/07/2022
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