See the notice on TED website

395300-2026 - Result

Italy — Travel agency and similar services — Tender for travel agency services for the activities of
the Italian Trade Agency Offices in the USA for a period of 24 months (approx. 06/01/2026 - 05/31
12028) - Framework contract (Pursuant to the Legislative Decree 36/2023 updated by the
Legislative Decree 209/2024 and Ministerial Decree 192/2017 updated by the Ministerial Decree 32
12024)

OJ S 110/2026 10/06/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: ITALIAN TRADE AGENCY NEW YORK OFFICE
Email: newyork@ice.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Tender for travel agency services for the activities of the Italian Trade Agency Offices in
the USA for a period of 24 months (approx. 06/01/2026 - 05/31/2028) - Framework contract
(Pursuant to the Legislative Decree 36/2023 updated by the Legislative Decree 209/2024 and
Ministerial Decree 192/2017 updated by the Ministerial Decree 32/2024)
Description: Tender for travel agency services for the activities of the Italian Trade Agency
Offices in the USA for a period of 24 months (approx. 06/01/2026 - 05/31/2028) - Framework
contract (Pursuant to the Legislative Decree 36/2023 updated by the Legislative Decree 209
/2024 and Ministerial Decree 192/2017 updated by the Ministerial Decree 32/2024)
Procedure identifier: 6579dfcf-2dd1-4c7b-b586-b1073b434177
Internal identifier: 1
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63510000 Travel agency and similar services

2.1.2. Place of performance
Postal address: 33 East 67th Street
Town: New York
Postcode: 10065
Country subdivision (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Country: United States

2.1.3. Value
Estimated value excluding VAT: 3 000 000,00 USD

2.1.4. General information
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Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: Tender for travel agency services for the activities of the Italian Trade Agency Offices in
the USA for a period of 24 months (approx. 06/01/2026 - 05/31/2028) - Framework contract
(Pursuant to the Legislative Decree 36/2023 updated by the Legislative Decree 209/2024 and
Ministerial Decree 192/2017 updated by the Ministerial Decree 32/2024)
Description: Tender for travel agency services for the activities of the Italian Trade Agency
Offices in the USA for a period of 24 months (approx. 06/01/2026 - 05/31/2028) - Framework
contract (Pursuant to the Legislative Decree 36/2023 updated by the Legislative Decree 209
/2024 and Ministerial Decree 192/2017 updated by the Ministerial Decree 32/2024)
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63510000 Travel agency and similar services

5.1.2. Place of performance
Postal address: 33 East 67th Street
Town: New York
Postcode: 10065
Country subdivision (NUTS): Extra-Regio NUTS 3 (ALZZZ)
Country: United States

5.1.3. Estimated duration
Start date: 01/06/2026
Duration end date: 31/05/2028

5.1.5. Value
Estimated value excluding VAT: 3 000 000,00 USD

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Price
Description: Economic offer lower price
Description of the method to be used if weighting cannot be expressed by criteria: as in the
technical specification

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TAR LAZIO
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Organisation providing additional information about the procurement procedure: ITALIAN
TRADE AGENCY NEW YORK OFFICE

Organisation providing offline access to the procurement documents: ITALIAN TRADE
AGENCY NEW YORK OFFICE

Organisation providing more information on the review procedures: ITALIAN TRADE AGENCY
NEW YORK OFFICE

Organisation signing the contract: ITALIAN TRADE AGENCY NEW YORK OFFICE

6. Results

Maximum value of the framework agreements in this notice: 2 071 765,00 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement:
Maximum value of the framework agreement: 2 071 765,00 EUR

6.1.2. Information about winners
Winner:
Official name: Expert Travel Associates
Tender:
Tender identifier: 1
Identifier of lot or group of lots: LOT-0001
Value of the tender: 2 071 765,00 EUR
Subcontracting: No
Contract information:
Identifier of the contract: BA7TAD637F9
Date on which the winner was chosen: 20/04/2026
Date of the conclusion of the contract: 24/04/2026
Organisation signing the contract: ITALIAN TRADE AGENCY NEW YORK OFFICE

6.1.4. Statistical information
Received tenders or requests to participate:
Type of received submissions: Tenders
Number of tenders or requests to participate received: 1

8. Organisations

8.1. ORG-0001
Official name: ITALIAN TRADE AGENCY NEW YORK OFFICE
Registration number: 12020391004
Postal address: VIA LISZT 21
Town: ROMA
Postcode: 00144
Country subdivision (NUTS): Roma (IT143)
Country: ltaly
Contact point: Dr.ssa Erica Di Giovancarlo
Email: newyork@ice.it
Telephone: +12129801500
Information exchange endpoint (URL): https://ice.traspare.com/
Buyer profile: https://www.ice.it/it
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Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation providing more information on the review procedures
Organisation signing the contract

8.1. ORG-0003
Official name: Expert Travel Associates
Registration number: 550866887
Town: Encino CA
Postcode: 91436
Country: United States
Email: sales@myexperttravel.com
Telephone: +18189070014
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0002
Official name: TAR LAZIO
Registration number: 80195990587
Postal address: Via Flaminia 189
Town: Roma
Postcode: 00196
Country subdivision (NUTS): Roma (ITI43)
Country: Italy
Email: tarrm-segrprotocolloamm@ga-cert.it
Telephone: +3906328721
Internet address: https://www.giustizia-amministrativa.it/tribunale-amministrativo-regionale-per-
il-lazio-roma
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: e89d3322-5e8b-4fc5-8a47-bac60044d32f - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 08/06/2026 15:19:04 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian, English

Notice publication number: 395300-2026

OJ S issue number: 110/2026

Publication date: 10/06/2026
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