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See the notice on TED website

395760-2026 - Competition
France – Repair and maintenance services of audio-visual and optical equipment – Maintenance 
du matériel audiovisuel des Hôtels de Région de Lyon et Clermont-Ferrand
OJ S 110/2026 10/06/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Région Auvergne-Rhône-Alpes
Email: fcs.achats@auvergnerhonealpes.fr
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Maintenance du matériel audiovisuel des Hôtels de Région de Lyon et Clermont-Ferrand
Description: Maintenance du matériel audiovisuel des Hôtels de Région de Lyon et Clermont-
Ferrand
Procedure identifier: cc7b2ab4-5174-4145-8e7a-5c2c9a9f74fb
Previous notice: 191853-2026
Internal identifier: DAF_2026_000277
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50340000 Repair and maintenance services of audio-visual and 
optical equipment

2.1.2.  Place of performance
Postal address: Hôtels de Région Auvergne-Rhône-Alpes  
Town: Lyon
Postcode: 69269
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Additional information: Cette consultation constitue une relance de procédure faisant suite à la 
consultation initiale référencée DAF_2025_000504 déclarée sans suite le 26/05/2026 pour 
motif économique et budgétaire.

2.1.3.  Value
Estimated value excluding VAT: 0,00 EUR

2.1.4.  General information
This procedure will be relaunched
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/395760-2026
mailto:fcs.achats@auvergnerhonealpes.fr
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2.1.5.
 
Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 2
The tenderer must submit tenders for all lots
Terms of contract: 
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0001
Title: 1 - Siège de Lyon
Description: 1 - Siège de Lyon
Internal identifier: 25A0504001

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50340000 Repair and maintenance services of audio-visual and 
optical equipment

5.1.2.  Place of performance
Postal address: Hôtel de Région - 101 cours Charlemagne  
Town: Lyon
Postcode: 69269
Country subdivision (NUTS): Rhône (FRK26)
Country: France

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 3
Other information about renewals: Le marché est reconductible 3 fois pour une durée de 12 
mois. Ainsi la durée maximale du contrat est de 48 mois.

5.1.5.  Value
Estimated value excluding VAT: 0,00 EUR
Maximum value of the framework agreement: 160 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices: 
Identifier of the previous notice: 191853-2026
Additional information: Voir le dossier de consultation. Mode d'exécution du contrat : forfaitaire 
et à bons de commande. La partie des prestations traitées à prix unitaires et exécutée par 
bons de commande est conclue dans les conditions financières suivantes : Montant total 
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maximum HT de 40 000,00 Euros HT sur la période initiale de 12 mois, soit 160 000,00 Euros 
HT sur la durée maximale de 48 mois.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Prix
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion: 
Type: Quality
Description: Qualités du dispositif d’assistance aux utilisateurs (contenu et modalités de mise 
en oeuvre de la solution de maintenance proposée)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion: 
Type: Quality
Description: Qualités de l'équipe dédiée à la prestation au regard de l'expertise des 
intervenants
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion: 
Type: Quality
Description: Qualités de l’organisation relative à la maintenance évolutive et des formations 
afférentes au nouveau matériel
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Description: Qualité du reporting fourni à la Région
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15

5.1.11.  Procurement documents
Deadline for requesting additional information: 06/07/2026 18:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://marchespublics.auvergnerhonealpes.eu

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://marchespublics.auvergnerhonealpes.eu
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Required
Deadline for receipt of tenders: 15/07/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 

https://marchespublics.auvergnerhonealpes.eu
https://marchespublics.auvergnerhonealpes.eu
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The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 180
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunal Administratif de Lyon
Organisation providing more information on the review procedures: Tribunal Administratif de 
Lyon

5.1.  Lot: LOT-0002
Title: 2 - Siège de Clermont-Ferrand
Description: 2 - Siège de Clermont-Ferrand
Internal identifier: 25A0504002

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 50340000 Repair and maintenance services of audio-visual and 
optical equipment

5.1.2.  Place of performance
Postal address: Hôtel de Région - 59 boulevard Léon Jouhaux  
Town: Clermont-Ferrand
Postcode: 63050
Country subdivision (NUTS): Puy-de-Dôme (FRK14)
Country: France

5.1.3.  Estimated duration
Duration: 12 Months

5.1.4.  Renewal
Maximum renewals: 3
Other information about renewals: Le marché est reconductible 3 fois pour une durée de 12 
mois. Ainsi la durée maximale du contrat est de 48 mois.

5.1.5.  Value
Maximum value of the framework agreement: 68 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices: 
Identifier of the previous notice: 191853-2026
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Additional information: Voir le dossier de consultation. Mode d'exécution du contrat : forfaitaire 
et à bons de commande. La partie des prestations traitées à prix unitaires et exécutée par 
bons de commande est conclue dans les conditions financières suivantes : Montant total 
maximum HT de 17 000,00 Euros HT sur la période initiale de 12 mois, soit 68 000,00 Euros 
HT sur la durée maximale de 48 mois.

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: Prix
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion: 
Type: Quality
Description: Qualités du dispositif d’assistance aux utilisateurs (contenu et modalités de mise 
en œuvre de la solution de maintenance proposée)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20
Criterion: 
Type: Quality
Description: Qualités de l'équipe dédiée à la prestation au regard de l'expertise des 
intervenants
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion: 
Type: Quality
Description: Qualités de l’organisation relative à la maintenance évolutive et des formations 
afférentes au nouveau matériel
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10
Criterion: 
Type: Quality
Description: Qualité du reporting fourni à la Région
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15

5.1.11.  Procurement documents
Deadline for requesting additional information: 06/07/2026 18:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://marchespublics.auvergnerhonealpes.eu

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://marchespublics.auvergnerhonealpes.eu
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Required

https://marchespublics.auvergnerhonealpes.eu
https://marchespublics.auvergnerhonealpes.eu
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Deadline for receipt of tenders: 15/07/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 6 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Maximum number of participants: 180
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunal Administratif de Lyon
Organisation providing more information on the review procedures: Tribunal Administratif de 
Lyon

8. Organisations

8.1.  ORG-0001
Official name: Région Auvergne-Rhône-Alpes
Registration number: 20005376700014
Postal address: 101 cours Charlemagne - CS20033
Town: Lyon cedex 2
Postcode: 69269
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Contact point: Direction des Achats
Email: fcs.achats@auvergnerhonealpes.fr
Telephone: 0033426733700
Information exchange endpoint (URL): https://marchespublics.auvergnerhonealpes.eu
Buyer profile: https://marchespublics.auvergnerhonealpes.eu
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: Tribunal Administratif de Lyon
Registration number: 17690005800015
Postal address: 184 rue Duguesclin
Town: Lyon
Postcode: 69003
Country subdivision (NUTS): Rhône (FRK26)
Country: France
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

mailto:fcs.achats@auvergnerhonealpes.fr
https://marchespublics.auvergnerhonealpes.eu
https://marchespublics.auvergnerhonealpes.eu
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Notice information

Notice identifier/version: b71b375c-ec79-413b-a258-55ca3aea4559  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 08/06/2026 16:52:22 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: French
Notice publication number: 395760-2026
OJ S issue number: 110/2026
Publication date: 10/06/2026
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