395823-2023 - Competition See the notice on TED website

Norway-Oslo: Information systems or technology strategic review and planning services
OJ S 125/2023 03/07/2023

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Utdanningsdirektoratet
National registration number: 970018131
Postal address: Schweigaardsgate 15b
Town: OSLO
NUTS code: NO Norge
Postal code: 0135
Country: Norway
Contact person: Mads Aure
E-mail: mads.aure@utdanningsdirektoratet.no
Internet address(es):
Main address: https://permalink.mercell.com/207288974 .aspx
Address of the buyer profile: http://www.udir.no/

.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://permalink.mercell.com/207288974.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/207288974.aspx

1.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
Education

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Consultancy services for parent-child functionality in Feide
Reference number: 2023/6922

I.1.2. Main CPV code
72222000 Information systems or technology strategic review and planning services

1.1.3. Type of contract
Services
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I.1.4. Short description
Feide is the national system for secure login and data sharing in education and research.
Feide gives pupils, students, researchers and teachers secure and proper access to a number
of different digital services with a single username and password. Feide also offers strong
authentication where more secure login is required.

11.1.5. Estimated total value

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72220000 Systems and technical consultancy services, 72200000 Software programming and
consultancy services

1.2.3. Place of performance
NUTS code: NO Norge

11.2.4. Description of the procurement
Feide is the national system for secure login and data sharing in education and research.
Feide gives pupils, students, researchers and teachers secure and proper access to a number
of different digital services with a single username and password. Feide also offers strong
authentication where more secure login is required.
The system currently in use for the higher education sector and basic education (primary and
secondary schools, sixth form colleges and occupational training). In primary education, Feide
is used by all of the country's municipalities, county authorities and approx. % of the country's
independent/private schools.
Sikt (the Knowledge Sector's service provider) operates the services in Feide. Management
and development of Feide for primary and secondary education is carried out in close
collaboration between Sikt and Udir. The use of Feide in primary and secondary education has
stabilised in recent years at approx. 220 million logins per year.
The development of parent-child functionality in the Feide service is one of the measures
related to the Feide service in the Action Plan for Digitalisation in Primary and Secondary
Education 2020-2022. The purpose of the assignment is to gain insight into current and
possible future access to information, functionality and decision-making authority for people
with a relationship to the pupil, and to establish a common standard based on this that can be
used as a basis for such a link in Feide. In addition, the assignment will include contributing
descriptions of key processes in the sector with relevant personas®*, based on previous insight
work.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

I1.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Start: 22/09/2023 End: 29/03/2024
This contract is subject to renewal: no

11.2.10.
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Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: yes
Description of options:
The contracting authority wants an option to expand the project. The expansion will involve
further investigations of issues discovered during the assignment. The financial framework for
the option is up to NOK 1 million. The option must be exercised no later than one month
before expiry of the contract.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 21/08/2023 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
Norwegian

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 21/11/2023

IV.2.7. Conditions for opening of tenders
Date: 21/08/2023 Local time: 12:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information

VI1.4. Procedures for review
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Vi.4.1.

VL.5.

395823-2023

Review body

Official name: Oslo Tingrett
Town: Oslo

Country: Norway

Date of dispatch of this notice
28/06/2023
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