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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 396521-2017 - Result
United Kingdom-London: Supply services of personnel including temporary staff
OJ S 193/2017 07/10/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Newham College of Further Education
Postal address: East Ham Campus
Town: London
NUTS code: UKI London
Postal code: E6 6ER
Country: United Kingdom
E-mail: blessing.olunlade@tenetservices.com
Telephone: +44 7932220732
Fax: +44 1376515970

:Internet address(es)
Main address: http://www.newham.ac.uk

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Newham College London — Temporary Staffing Framework.
Reference number: CA4112

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description
Newham College London — Temporary Staffing Framework.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 1 150 000,00 GBP

https://ted.europa.eu/en/notice/-/detail/396521-2017
mailto:blessing.olunlade@tenetservices.com?subject=TED
http://www.newham.ac.uk
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Academic Staff
Lot No: 1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: UKI4 Inner London - East
NUTS code: UKI London
Main site or place of performance: Essex.

Description of the procurement
Academic Staff.

Award criteria
Quality criterion - Name: Contract Management / Weighting: 20.00 %
Quality criterion - Name: Procedures for Supply of Staff / Weighting: 30.00 %
Quality criterion - Name: Quality Assurance Measures / Weighting: 10.00 %
Cost criterion - Name: Contract Rates / Weighting: 40.00 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Section II.3) — dates refer to the initial contract period and do not include the options of any 
extensions.
Section IV.3.5) — any dates shown are an estimate.
In the first instance, candidates should register with  and express an www.multiquote.com
interest in the contract, full details of the contract will be available.
The Contracting Authority shall not be under any obligation to accept any tender. The 
Contracting Authority reserves the right to cancel the entire or parts of the tender, without such 
an action conferring any right to compensation on the Tenderers.
The Contracting Authority has no liability to settle any cost incurred by the tenderer as a result 
of the tendering procedure.

Description

Title
Non-Academic Staff
Lot No: 2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: UKI4 Inner London - East
NUTS code: UKI London

http://www.multiquote.com
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II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

Main site or place of performance: Essex.

Description of the procurement
Non-Academic Staff.

Award criteria
Quality criterion - Name: Contract Management / Weighting: 20.00 %
Quality criterion - Name: Procedures for Supply of Staff / Weighting: 30.00 %
Quality criterion - Name: Quality Assurance Measures / Weighting: 10.00 %
Cost criterion - Name: Contract Rates / Weighting: 40.00 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Section II.3) — dates refer to the initial contract period and do not include the options of any 
extensions.
Section IV.3.5) — any dates shown are an estimate.
In the first instance, candidates should register with  and express an www.multiquote.com
interest in the contract, full details of the contract will be available.
The Contracting Authority shall not be under any obligation to accept any tender. The 
Contracting Authority reserves the right to cancel the entire or parts of the tender, without such 
an action conferring any right to compensation on the Tenderers.
The Contracting Authority has no liability to settle any cost incurred by the tenderer as a result 
of the tendering procedure.

Description

Title
Executive Staff and Senior Posts
Lot No: 3

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: UKI London
NUTS code: UKI4 Inner London - East
Main site or place of performance: Essex.

Description of the procurement
Executive Staff and Senior Posts.

Award criteria
Quality criterion - Name: Contract Management / Weighting: 20.00 %
Quality criterion - Name: Procedures for Supply of Staff / Weighting: 30.00 %
Quality criterion - Name: Quality Assurance Measures / Weighting: 10.00 %
Cost criterion - Name: Contract Rates / Weighting: 40.00 %

http://www.multiquote.com
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V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Section II.3) — dates refer to the initial contract period and do not include the options of any 
extensions.
Section IV.3.5) — any dates shown are an estimate.
In the first instance, candidates should register with  and express an www.multiquote.com
interest in the contract, full details of the contract will be available.
The Contracting Authority shall not be under any obligation to accept any tender. The 
Contracting Authority reserves the right to cancel the entire or parts of the tender, without such 
an action conferring any right to compensation on the Tenderers.
The Contracting Authority has no liability to settle any cost incurred by the tenderer as a result 
of the tendering procedure.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 113-227879

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: CA4112

Lot No: 1

Title:
Academic Staff

A contract/lot is awarded: yes

Award of contract

http://www.multiquote.com
https://ted.europa.eu/en/notice/-/detail/227879-2017
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1. Date of conclusion of the contract
05/10/2017

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Pulse Healthcare Limited
Postal address: Caledonia House, 223 Pentonville Road
Town: London
NUTS code: UK United Kingdom
Postal code: N1 9NG
Country: United Kingdom
E-mail: bid.team@pulsejobs.com
Telephone: +44 1992474900
Fax: +44 1992474901
Internet address: www.pulsejobs.com
The contractor is an SME: no

Name and address of the contractor
Official name: Morgan Hunt
Postal address: 16 Old Bailey,
Town: London
NUTS code: UK United Kingdom
Postal code: EC4M 7EG
Country: United Kingdom
E-mail: charlotte.harrison@morganhunt.com
Telephone: +44 2074198911
Fax: +44 2074198999
Internet address: www.morganhunt.com
The contractor is an SME: no

Name and address of the contractor
Official name: Maze8 Recruitment
Postal address: Crossley Woods Business Park, Crossley Woods
Town: Mirfield
NUTS code: UK United Kingdom
Postal code: WF14 0NX
Country: United Kingdom
E-mail: suzanne@maze8.co.uk
Telephone: +44 1924498184
Internet address: www.maze8.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Tumara Care
Postal address: 88 Kingsway, Holborn
Town: London
NUTS code: UK United Kingdom
Postal code: WC2B 6AA
Country: United Kingdom

mailto:bid.team@pulsejobs.com?subject=TED
http://www.pulsejobs.com
mailto:charlotte.harrison@morganhunt.com?subject=TED
http://www.morganhunt.com
mailto:suzanne@maze8.co.uk?subject=TED
http://www.maze8.co.uk
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V.2.3.

V.2.3.

V.2.3.

E-mail: info@tumaracare.com
Telephone: +44 2037511054
Internet address: www.tumaracare.com
The contractor is an SME: no

Name and address of the contractor
Official name: Protocol
Postal address: The Point, Welbeck Road
Town: Nottingham
NUTS code: UK United Kingdom
Postal code: NG2 7QW
Country: United Kingdom
E-mail: joconnor@protocol.co.uk
Telephone: +44 1159111100
Fax: +44 1159111101
Internet address: www.protocol.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Randstad Care Ltd
Postal address: 450 Capability Green,
Town: Luton
NUTS code: UK United Kingdom
Postal code: LU1 3LU
Country: United Kingdom
E-mail: bid.team@randstad.co.uk
Telephone: +44 1582811700
Fax: +44 1582811611
Internet address: www.randstadcare.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Eden Brown Ltd
Postal address: 222 Bishopsgate,
Town: London
NUTS code: UK United Kingdom
Postal code: EC3M 4QD
Country: United Kingdom
E-mail: n.holmwood@edenbrown.com
Telephone: +44 2074227484
Fax: +44 8454349573
Internet address: www.edenbrown.com
The contractor is an SME: no

Name and address of the contractor
Official name: Remedy Recruitment Group
Postal address: Connaught House, 1st Floor, 112-120 High Street
Town: Loughton
NUTS code: UK United Kingdom
Postal code: IG10 4HJ
Country: United Kingdom

mailto:info@tumaracare.com?subject=TED
http://www.tumaracare.com
mailto:joconnor@protocol.co.uk?subject=TED
http://www.protocol.co.uk
mailto:bid.team@randstad.co.uk?subject=TED
http://www.randstadcare.co.uk
mailto:n.holmwood@edenbrown.com?subject=TED
http://www.edenbrown.com
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V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

E-mail: megan@remedyrecruitmentgroup.co.uk
Telephone: +44 2084189441
Fax: +44 2084189441
Internet address: www.remedrecruitmentgroup.co.uk
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 400 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: CA4112

Lot No: 2

Title:
Non-Academic Staff

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/10/2017

Information about tenders
Number of tenders received: 8
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Protocol
Postal address: The Point, Welbeck Road
Town: Nottingham
NUTS code: UK United Kingdom
Postal code: NG2 7QW
Country: United Kingdom
E-mail: joconnor@protocol.co.uk
Telephone: +44 1159111100
Fax: +44 1159111101
Internet address: www.protocol.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Randstad Care Ltd
Postal address: 450 Capability Green
Town: Luton
NUTS code: UK United Kingdom
Postal code: LU1 3LU
Country: United Kingdom
E-mail: bid.team@randstad.co.uk
Telephone: +44 1582811700
Fax: +44 1582811611

mailto:megan@remedyrecruitmentgroup.co.uk?subject=TED
http://www.remedrecruitmentgroup.co.uk
mailto:joconnor@protocol.co.uk?subject=TED
http://www.protocol.co.uk
mailto:bid.team@randstad.co.uk?subject=TED
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V.2.3.

V.2.3.
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Internet address: www.randstadcare.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Morgan Hunt
Postal address: 16 Old Bailey
Town: London
NUTS code: UK United Kingdom
Postal code: EC4M7EG
Country: United Kingdom
E-mail: charlotte.harrison@morganhunt.com
Telephone: +44 2074198911
Fax: +44 2074198999
Internet address: www.morganhunt.com
The contractor is an SME: no

Name and address of the contractor
Official name: Tumara Care
Postal address: 88 Kingsway, Holborn
Town: London
NUTS code: UK United Kingdom
Postal code: WC2B 6AA
Country: United Kingdom
E-mail: info@tumaracare.com
Telephone: +44 2037511054
Internet address: www.tumaracare.com
The contractor is an SME: no

Name and address of the contractor
Official name: Remedy Recruitment Group
Postal address: Connaught House, 1st Floor,, 112-120 High Street,
Town: Loughton
NUTS code: UK United Kingdom
Postal code: IG10 4HJ
Country: United Kingdom
E-mail: megan@remedyrecruitmentgroup.co.uk
Telephone: +44 2084189441
Fax: +44 2084189441
Internet address: www.remedrecruitmentgroup.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Venn Group
Postal address: Norman House, 105-109 Strand
Town: London
NUTS code: UK United Kingdom
Postal code: WC2R 0AA
Country: United Kingdom
E-mail: tenders@venngroup.com
Telephone: +44 2075577667
Internet address: http://www.venngroup.com/about-us/venn-group-office-locations/5-London/

http://www.randstadcare.co.uk
mailto:charlotte.harrison@morganhunt.com?subject=TED
http://www.morganhunt.com
mailto:info@tumaracare.com?subject=TED
http://www.tumaracare.com
mailto:megan@remedyrecruitmentgroup.co.uk?subject=TED
http://www.remedrecruitmentgroup.co.uk
mailto:tenders@venngroup.com?subject=TED
http://www.venngroup.com/about-us/venn-group-office-locations/5-London/


396521-2017 Page 9/12

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: Step Ahead Social Enterprise Community Interest Company
Postal address: 3 Waterhouse Square, 138 Holborn
Town: London
NUTS code: UK United Kingdom
Postal code: EC1N 2SW
Country: United Kingdom
E-mail: kathy@stepahead.co.uk
Telephone: +44 2074006260
Fax: +44 2072429565
Internet address: www.stepahead.co.uk
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 350 000,00 GBP

Information about subcontracting

Section V: Award of contract

Contract No: CA4112

Lot No: 3

Title:
Executive Staff and Senior Posts

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/10/2017

Information about tenders
Number of tenders received: 9
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Remedy Recruitment Group
Postal address: Connaught House, 1st Floor, 112-120 High Street
Town: Loughton
NUTS code: UK United Kingdom
Postal code: IG10 4HJ
Country: United Kingdom
E-mail: megan@remedyrecruitmentgroup.co.uk
Telephone: +44 2084189441
Fax: +44 2084189441
Internet address: www.remedrecruitmentgroup.co.uk
The contractor is an SME: no

mailto:kathy@stepahead.co.uk?subject=TED
http://www.stepahead.co.uk
mailto:megan@remedyrecruitmentgroup.co.uk?subject=TED
http://www.remedrecruitmentgroup.co.uk
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Name and address of the contractor
Official name: Randstad Care Ltd
Postal address: 450 Capability Green
Town: Luton
NUTS code: UK United Kingdom
Postal code: LU1 3LU
Country: United Kingdom
E-mail: bid.team@randstad.co.uk
Telephone: +44 1582811700
Fax: +44 1582811611
Internet address: www.randstadcare.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Protocol
Postal address: The Point, Welbeck Road
Town: Nottingham
NUTS code: UK United Kingdom
Postal code: NG2 7QW
Country: United Kingdom
E-mail: joconnor@protocol.co.uk
Telephone: +44 1159111100
Fax: +44 1159111101
Internet address: www.protocol.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Maze8 Recruitment
Postal address: Crossley Woods Business Park, Crossley Woods
Town: Mirfield
NUTS code: UK United Kingdom
Postal code: WF14 0NX
Country: United Kingdom
E-mail: suzanne@maze8.co.uk
Telephone: +44 1924498184
Internet address: www.maze8.co.uk
The contractor is an SME: no

Name and address of the contractor
Official name: Tumara Care
Postal address: 88 Kingsway, Holborn
Town: London
NUTS code: UK United Kingdom
Postal code: WC2B 6AA
Country: United Kingdom
E-mail: info@tumaracare.com
Telephone: +44 2037511054
Internet address: www.tumaracare.com
The contractor is an SME: no

mailto:bid.team@randstad.co.uk?subject=TED
http://www.randstadcare.co.uk
mailto:joconnor@protocol.co.uk?subject=TED
http://www.protocol.co.uk
mailto:suzanne@maze8.co.uk?subject=TED
http://www.maze8.co.uk
mailto:info@tumaracare.com?subject=TED
http://www.tumaracare.com


396521-2017 Page 11/12

VI.3.

V.2.5.

V.2.4.

V.2.3.
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Name and address of the contractor
Official name: Morgan Hunt
Postal address: 16 Old Bailey
Town: London
NUTS code: UK United Kingdom
Postal code: EC4M 7EG
Country: United Kingdom
E-mail: charlotte.harrison@morganhunt.com
Telephone: +44 2074198911
Fax: +44 2074198999
Internet address: www.morganhunt.com
The contractor is an SME: no

Name and address of the contractor
Official name: Venn Group
Postal address: Norman House, 105-109 Strand
Town: London
NUTS code: UK United Kingdom
Postal code: WC2R 0AA
Country: United Kingdom
E-mail: tenders@venngroup.com
Telephone: +44 2075577667
Internet address: http://www.venngroup.com/about-us/venn-group-office-locations/5-London/
The contractor is an SME: no

Name and address of the contractor
Official name: Pulse Healthcare Limited
Postal address: Caledonia House, 223 Pentonville Road
Town: London
NUTS code: UK United Kingdom
Postal code: N1 9NG
Country: United Kingdom
E-mail: bid.team@pulsejobs.com
Telephone: +44 1992474900
Fax: +44 1992474901
Internet address: www.pulsejobs.com
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 400 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information
Section II.3) — dates refer to the initial contract period and do not include the options of any 
extensions.
Section IV.3.5) — any dates shown are an estimate.
In the first instance, candidates should register with  and express an www.multiquote.com
interest in the contract, full details of the contract will be available.

mailto:charlotte.harrison@morganhunt.com?subject=TED
http://www.morganhunt.com
mailto:tenders@venngroup.com?subject=TED
http://www.venngroup.com/about-us/venn-group-office-locations/5-London/
mailto:bid.team@pulsejobs.com?subject=TED
http://www.pulsejobs.com
http://www.multiquote.com
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

The Contracting Authority shall not be under any obligation to accept any tender. The 
Contracting Authority reserves the right to cancel the entire or parts of the tender, without such 
an action conferring any right to compensation on the Tenderers.
The Contracting Authority has no liability to settle any cost incurred by the tenderer as a result 
of the tendering procedure.

Procedures for review

Review body
Official name: Newham College London
Postal address: Newham College London, High Street South, East Ham
Town: London
Postal code: E66ER
Country: United Kingdom

Review procedure
Precise information on deadline(s) for review procedures: 
The authority will incorporate a minimum 10 calendar day standstill period at the point that 
information on the award of the contract is communicated to tenderers. If an appeal regarding 
the award of contract has not been successfully resolved then the Public Contracts 
Regulations 2015 provide for aggrieved parties who have been harmed or are at risk of harm 
by breach of the rules to take action in the High Court. Any such action must be brought 
promptly (generally within 3 months).

Date of dispatch of this notice
05/10/2017


