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Spain-Madrid: Helpdesk and support services
OJ S 218/2016 11/11/2016

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Junta de Contratacion del Ministerio de Economia y Competitividad
Postal address: Paseo de la Castellana, 162
Town: Madrid
Postal code: 28046
Country: Spain
Contact person: Junta de Contratacion del Ministerio de Economia y Competitividad
E-mail: junta.contratacion@mineco.es
Telephone: +34 916037638
Fax: +34 915835420
Internet address(es):
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=QRp7HFbAWIIQK2TEfXGy%2BA%3D%3D

.2. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

1.3. Main activity
General public services
Economic and financial affairs

.4. Contract award on behalf of other contracting authorities
Section II: Object of the contract

I.1. Description

I.1.1. Title
Servicio de asistencia técnica para la atencion a los usuarios finales y gestion logistica del
Ministerio de Economia y Competitividad.

I.1.2. Type of contract and place of performance or delivery
Services
Main site or place of performance: Por la propia naturaleza del servicio, que consiste en una
asistencia técnica a usuarios, los trabajos se realizaran normalmente en las dependencias del
centro directivo o en las que este autorice y determine.
NUTS code ES Espana

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)

I.1.4. Short description of the contract or purchase(s)
Servicio de asistencia técnica para la atencion a los usuarios finales y gestion logistica del
Ministerio de Economia y Competitividad.
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1.1.5. CPV code(s)
72253000 Helpdesk and support services

I.1.6. Information about the Government Procurement Agreement (GPA)
I.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 483 674,75 EUR

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
J16.008.01

IV.3.2. Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 041-068085 of 27.2.2016
Contract notice
Notice number in the OJ S: 2016/S 102-182898 of 28.5.2016

Section V: Award of contract

Contract No: J16.008.01
V.1. Date of conclusion of the contract
4.10.2016

V.2. Information about tenders
Number of tenders received: 5

V.3. Name and address of the contractor
Official name: Alten Soluciones Productos Auditoria e Ingenieria, S.A.U.

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 483 674,75 EUR

V.5. Information about subcontracting
Section VI: Complementary information

VI.1. Information about European Union funds
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VI.2. Additional information
VI.3. Procedures for review
VI.3.1. Review body
VL.3.2. Review procedure
VIL.3.3. Service from which information about the review procedure may be obtained

VIi.4. Date of dispatch of this notice
7.11.2016
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