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39915-2026 - Competition

Austria — IT services: consulting, software development, Internet and support - AUS25E013-RV
IKT Dienstleistungen VVmB

OJ S 13/2026 20/01/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Magistrat der Stadt Wien - Magistratsabteilung 01
Email: tauber@schiefer.at
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: AUS25E013-RV IKT Dienstleistungen VVmB
Description: AUS25E013 Rahmenvereinbarung IT Dienstleistungen 11l VVmB
Procedure identifier: 60a7052a-f4a2-4951-abb4-9cd8e09bad57
Internal identifier: AUS25E013
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: Der Auftraggeber fuhrt ein Verhandlungsverfahren mit
vorheriger EU-weiter Bekanntmachung gemaf § 31 Abs 5 und Abs 7 iVm § 34 Z 3 BVergG
zum Abschluss einer Rahmenvereinbarung mit einem bzw drei bzw funf Unternehmen je nach
Los durch (siehe Punkt 1.8 der Teilnahmeunterlage). Die Rahmenvereinbarung beginnt mit
Abschluss der Rahmenvereinbarung in diesem Vergabeverfahren. Das angegebene Datum ist
allerdings nur ein voraussichtliches Datum, weil der Abschluss der Rahmenvereinbarung vom
weiteren Verlauf des Vergabeverfahrens abhangt. Das Datum des Beginns kann daher
variieren. Zur geschatzten Menge, sowie Hochstmenge der Rahmenvereinbarung wird auf
Punkt 1.8 der Teilnahmeunterlage verwiesen. Um unvorhergesehene Bedarfe abzudecken,
betragt die gewahlte Hochstmenge +10% vom geschatzten Abrufvolumen (mit Ausnahme des
Loses 68; siehe im Detail die Teilnahmeunterlage).

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

2.1.4. General information
Additional information: Der Auftraggeber ist berechtigt, die ausgeschriebenen Leistungen fur
die MA 01, seine Unternehmungen oder verbundene Unternehmen, Tochterunternehmen,
Organisationseinheiten und Organe der Stadt Wien sowie Fonds, Anstalten und Stiftungen mit
Bezug zur Stadt Wien abzurufen. Vertragspartner ist und bleibt die Stadt Wien, abrufende
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Stelle ist die MA 01. Zur Losbeschrankung in den Losen 3 und 8 sowie 4 und 8 siehe Punkt
1.7 der Teilnahmeunterlage.

Legal basis:

Directive 2014/24/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 21
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 21

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-6572
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 1
Description: Beschaffung von IT-Dienstleistungen - Los 1: Technische Vorhabenskoordination
und -abwicklung
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
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Additional information: Das maximale Abrufvolumen betragt 2.200 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kénnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

Lot: LOT-1431

Title: ,Rahmenvereinbarung IT-Dienstleistungen® AUS25E013-RV IT-DL Il - Los 2
Description: Beschaffung von IT-Dienstleistungen - Los 2: Business Analyse
Internal identifier: 2

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.386 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
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Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-3178
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 3
Description: Beschaffung von IT-Dienstleistungen - Los 3: Requirements Engineering
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
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Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 5.500 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
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Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-4802
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 4
Description: Beschaffung von IT-Dienstleistungen - Los 4: Testmanagement
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
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5.1.10.

5.1.11.

5.1.12.

5.1.15.

39915-2026

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 5.060 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400

Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

Procurement documents

Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://www.wien.gv.at/\Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
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5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

39915-2026

Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemaf den entsprechenden gesetzlichen Vorgaben

Lot: LOT-3730

Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 5a
Description: Beschaffung von IT-Dienstleistungen - Los 5a: Serviceunterstitzung Klinische
Systeme

Internal identifier: 51

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 4.400 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3
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5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeantrag)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Preis (Details siehe Teilnahmeantrag)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-0865
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 5b
Description: Beschaffung von IT-Dienstleistungen - Los 5b: Serviceunterstitzung
Gesundheitsmanagementsysteme im nicht-klinischen Bereich
Internal identifier: 52

5.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 3.300 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
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Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-7540
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 6
Description: Beschaffung von IT-Dienstleistungen - Los 6: Serviceunterstutzung Medizinische
Systeme
Internal identifier: 6

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria
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5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 4.400 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-6448
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 8
Description: Beschaffung von IT-Dienstleistungen - Los 8: Applikationsentwicklung
Internal identifier: 8

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services, 72267000
Software maintenance and repair services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
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Additional information: Das maximale Abrufvolumen betragt 83.787 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kénnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 5

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 5
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.10.

39915-2026

Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

Lot: LOT-4650

Title: ,Rahmenvereinbarung IT-Dienstleistungen® AUS25E013-RV IT-DL IIl - Los 10
Description: Beschaffung von IT-Dienstleistungen - Los 10: Applikationsentwicklung non-
standard Backend

Internal identifier: 10

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services, 72267000
Software maintenance and repair services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 3.300 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 5

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
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Category of award weight criterion: Weight (points, exact)
Award criterion number: 400

Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 5
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-8220
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 15
Description: Beschaffung von IT-Dienstleistungen - Los 15: Microsoft PowerBl Frontend
Internal identifier: 15

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
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Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.100 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://www.wien.gv.at/\Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-1761
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 21
Description: Beschaffung von IT-Dienstleistungen - Los 21: SAP - Betrieb
Internal identifier: 21

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)
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5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 660 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kénnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
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Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3

Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-8652
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 25
Description: Beschaffung von IT-Dienstleistungen - Los 25: Systems Administrator Citrix
Internal identifier: 25

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 2.200 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

39915-2026 Page 21/40



5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-7407
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 26
Description: Beschaffung von IT-Dienstleistungen - Los 26: SAP Financials Consulting &
Development
Internal identifier: 26
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5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.375 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
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Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-5512
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 28
Description: Beschaffung von IT-Dienstleistungen - Los 28: SAP Public Revenue Consulting &
Development
Internal identifier: 28

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
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Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.540 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kénnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/\Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques

Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3

Information about the dynamic purchasing system:

No dynamic purchase system

Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

Lot: LOT-6866

Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 33
Description: Beschaffung von IT-Dienstleistungen - Los 33: SAP IS-H

Internal identifier: 33

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
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Additional information: Das maximale Abrufvolumen betragt 3.630 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kénnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

Lot: LOT-3086

Title: ,Rahmenvereinbarung IT-Dienstleistungen® AUS25E013-RV IT-DL Il - Los 38
Description: Beschaffung von IT-Dienstleistungen - Los 38: Applikationsbetreuung
Internal identifier: 38

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 6.600 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 5

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
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Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 5
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-5182
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 44
Description: Beschaffung von IT-Dienstleistungen - Los 44: Systemadministrator Netzwerk
Internal identifier: 44

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
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Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.650 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
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Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 1
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-6545
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 45
Description: Beschaffung von IT-Dienstleistungen - Los 45: Systemadministrator ADABAS
Internal identifier: 45

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
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5.1.11.
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5.1.15.
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Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 275 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400

Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

Procurement documents

Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://www.wien.gv.at/\Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Techniques

Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 1

Information about the dynamic purchasing system:
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No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemaf den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-3610
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 48
Description: Beschaffung von IT-Dienstleistungen - Los 48: ELGA/eHealth
Internal identifier: 48

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 3.300 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 3

5.1.10. Award criteria
Criterion:
Type: Quality
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Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400

Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-5221
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 64
Description: Beschaffung von IT-Dienstleistungen - Los 64: User Experience- und User
Interface Design
Internal identifier: 64

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
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Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.100 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 5

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\VVergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://www.wien.gv.at/\Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 5
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

5.1. Lot: LOT-3043
Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Il - Los 65
Description: Beschaffung von IT-Dienstleistungen - Los 65: Accessbility Testing und -
Consulting
Internal identifier: 65

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services
Options:
Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

5.1.2. Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

5.1.3. Estimated duration
Start date: 02/11/2026
Duration: 48 Months

5.1.4. Renewal
Maximum renewals: 12
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5.1.9.

5.1.10.

5.1.11.

5.1.12.
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Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 220 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen kdnnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 5

Award criteria

Criterion:

Type: Quality

Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400

Criterion:

Type: Price

Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

Procurement documents

Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://www.wien.gv.at/Vergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

This procedure falls under the Foreign Subsidy Regulation (FSR)

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes
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5.1.15.

5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

39915-2026

Techniques

Framework agreement:

Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 5

Information about the dynamic purchasing system:

No dynamic purchase system

Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

Lot: LOT-3575

Title: ,Rahmenvereinbarung IT-Dienstleistungen“ AUS25E013-RV IT-DL Ill - Los 68
Description: Beschaffung von IT-Dienstleistungen - Los 68: Digitale Transformation
Internal identifier: 68

Purpose

Main nature of the contract: Services

Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

Additional classification (cpv): 72100000 Hardware consultancy services, 72200000 Software
programming and consultancy services, 72260000 Software-related services

Options:

Description of the options: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung einmalig
um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

Place of performance
Country subdivision (NUTS): Wien (AT130)
Country: Austria

Estimated duration
Start date: 02/11/2026
Duration: 48 Months

Renewal

Maximum renewals: 12

Other information about renewals: Der Auftraggeber ist berechtigt, die Rahmenvereinbarung
einmalig um 12 Monate zu verlangern (siehe Punkt 1.8 der Teilnahmeunterlage)

General information

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes

This procurement is also suitable for small and medium-sized enterprises (SMEs): yes
Additional information: Das maximale Abrufvolumen betragt 1.000 Personentage pro Jahr,
wobei in einem Jahr nicht verbrauchte Personentage in die Folgejahre vorgetragen und
Vorgriffe auf Folgejahre erfolgen konnen. Es besteht jedoch keine Abrufverpflichtung des
Auftraggebers in diesem Umfang (zu den Details siehe Punkt 1.8 der Teilnahmeunterlage).

Selection criteria

Sources of selection criteria: Procurement Document

Information about the second stage of a two-stage procedure:

Minimum number of candidates to be invited for the second stage of the procedure: 3
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5.1.10. Award criteria
Criterion:
Type: Quality
Description: Konzept (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 400
Criterion:
Type: Price
Description: Gesamtpreis (Details siehe Teilnahmeunterlage)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 600

5.1.11. Procurement documents
Deadline for requesting additional information: 09/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Address of the procurement documents: https://www.wien.gv.at/\Vergabeportal/Detail/233700

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.wien.gv.at/VVergabeportal/Detail/233700
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 27/02/2026 12:00:00 (UTC+01:00) Central
European Time, Western European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
This procedure falls under the Foreign Subsidy Regulation (FSR)
Electronic invoicing: Allowed
Electronic ordering will be used: yes
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 3
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Verwaltungsgericht Wien
Information about review deadlines: Gemal} den entsprechenden gesetzlichen Vorgaben

8. Organisations
8.1. ORG-3380

Official name: Magistrat der Stadt Wien - Magistratsabteilung 01
Registration number: 9110020116238
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Postal address: Stadlauerstral’e 54 und 56

Town: Wien

Postcode: 1220

Country subdivision (NUTS): Wien (AT130)

Country: Austria

Contact point: RA Mag Stefan Tauber (Schiefer Rechtsanwalte GmbH)
Email: tauber@schiefer.at

Telephone: +43 1 402 68 28

Internet address: https://www.wien.gv.at/kontakte/ma01/
Roles of this organisation:

Buyer

8.1. ORG-7560
Official name: Verwaltungsgericht Wien
Registration number: 9110019835300
Postal address: Muthgasse 62
Town: Wien
Postcode: 1190
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: post@vgw.wien.gv.at
Telephone: +43 1400038500
Fax: +43 140009938529
Internet address: http://www.verwaltungsgericht.wien.gv.at
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 3b4304b1-8380-4974-835e-efce582¢c135e - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 16/01/2026 21:51:00 (UTC+01:00) Central European Time, Western
European Summer Time

Languages in which this notice is officially available: German

Notice publication number: 39915-2026

OJ S issue number: 13/2026

Publication date: 20/01/2026
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