400670-2022 - Result See the notice on TED website

Netherlands-Rotterdam: IT services: consulting, software development, Internet and support
OJ S 140/2022 22/07/2022

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Stichting Participatiefonds voor het Onderwijs
National registration number: 222072340
Postal address: Boompjes 40
Town: ROTTERDAM
NUTS code: NL Nederland
Postal code: 3011XB
Country: Netherlands
Contact person: John van Aert
E-mail: inkoop@vfpf.nl
Telephone: +31 102117640
Internet address(es):
Main address: http://www.vfpf.nl
Address of the buyer profile: https://www.vfpf.nl/formulieren-en-documenten?categorie=inkoop-
en-leveringsvoorwaarden

.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Education

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Beheer en onderhoud Microsoft Dynamics 365 Customer Relationship Management

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

1.1.3. Type of contract
Services

1.1.4. Short description
De opdracht is als volgt opgebouwd:
1. Het in samenwerking met andere leveranciers en externe dienstverleners onderhouden en
uitbreiden van koppelingen met relevante front-end en back-end systemen;
2. Het op afroep realiseren van functionele aanpassingen op de inrichting van Microsoft
Dynamics 365 CRM,;
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3. Het uitvoeren van beheer en onderhoud op de inrichting van Microsoft Dynamics 365 CRM;
4. 3e lijn support op het Microsoft Dynamics 365 CRM.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1 200 000,00 EUR

I.2. Description

1.2.3. Place of performance
NUTS code: NL33C Groot-Rijnmond
Main site or place of performance: Rotterdam

1.2.4. Description of the procurement
> EUR 215.000,- excl. BTW.

1.2.5. Award criteria
Quality criterion - Name: Gunnen op waarde - Kwaliteit / Weighting: 50
Price - Weighting: 50

1.2.11. Information about options
Options: yes
Description of options:
De raamovereenkomst heeft een looptijd van 2 jaar, met een optie tot eenzijdige verlenging
door de aanbestedende dienst van 2-maal 1 jaar. Verlengingen worden uiterlijk 3 maanden
voor het einde van de termijn schriftelijk meegedeeld aan de wederpartij.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 062-163687

IV.2.8. Information about termination of dynamic purchasing system

1IvV.2.9.
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Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1

Title:
Beheer en onderhoud Microsoft Dynamics 365 Customer Relationship Management

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/07/2022

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: ilionx Group B.V.
National registration number: 24335617
Postal address: Hondiuslaan 40
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3528 AB
Country: Netherlands
E-mail: tender@ilionx.com
Telephone: +31 880590500
Internet address: https://www.ilionx.com
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1 200 000,00 EUR
Total value of the contract/lot: 1 200 000,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Rechtbank Rotterdam
Town: Rotterdam
Country: Netherlands
E-mail: rechtbankrotterdam@rechtspraak.nl
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Internet address: https://www.rechtspraak.nl/Organisatie-en-contact/Organisatie/Rechtbanken
/Rechtbank-Rotterdam

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
Op de Aanbesteding is het Nederlands recht van toepassing. Geschillen die ontstaan naar
aanleiding van onderhavige aanbesteding dienen te worden voorgelegd aan de bevoegde
(voorzieningen)rechter van de rechtbank Rotterdam, zie beschrijvend document.

VI.5. Date of dispatch of this notice
19/07/2022
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