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II.1.2.
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II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 401585-2021 - Competition
Netherlands-Leiden: IT services: consulting, software development, Internet and support
OJ S 151/2021 06/08/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Omgevingsdienst West-Holland
National registration number: 432191537
Postal address: Vondellaan 55
Town: Leiden
NUTS code: NL Nederland
Postal code: 2332 AA
Country: Netherlands
Contact person: Arnold Looijen
E-mail: inkoop@odwh.nl
Telephone: +31 651529972

:Internet address(es)
Main address: http://www.odwh.nl
Address of the buyer profile: http://www.odwh.nl

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid
/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/tenderned-web/aankondiging/detail/publicatie/akid/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Omgevingsdienst

Section II: Object

Scope of the procurement

Title
Actualiseren, beheer en onderhoud van Digitale Werkplekken t.b.v. ODWH en ODNL
Reference number: 8036_AL

Main CPV code
72000000 IT services: consulting, software development, Internet and support

https://ted.europa.eu/en/notice/-/detail/401585-2021
mailto:inkoop@odwh.nl?subject=TED
http://www.odwh.nl
http://www.odwh.nl
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
https://www.tenderned.nl/tenderned-web/aankondiging/detail/publicatie/akid/86a7bd1ecaa9d4e3c9ccf246f96dc9c7
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II.2.5.
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II.2.3.
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II.1.6.

II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
Het doel van deze aanbesteding is het afsluiten van twee nieuwe separate overeenkomsten 
voor Omgevingsdienst Nederland (maximaal 25 gebruikers) én Omgevingsdienst West 
Holland (circa 210 gebruikers) voor het actualiseren van de digitale werkplek om de 
continuïteit van de bedrijfsvoering te waarborgen. Onder het actualiseren van de digitale 
werkplek wordt in brede zin verstaan:
• Implementatie van de digitale werkplek;
• Beheer van de digitale werkplek;
• Helpdeskfunctie voor gebruikers van de digitale werkplek;
• Onderhoud van de digitale werkplek.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Leiden

Description of the procurement
Omvang betreft circa 235 gebruikers.

Award criteria
Criteria below
Quality criterion - Name: Kwaliteit / Weighting: 80
Price - Weighting: 20

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
De overeenkomst zal worden aangegaan voor een vaste periode van twee (2) jaar. De 
aanbestedende dienst heeft hierna de mogelijkheid de looptijd van de overeenkomst drie (3) 
maal met twee (2) jaar te verlengen, middels een eenzijdige verlenging. De keuze tot het al 
dan niet verlengen berust uitsluitend bij de opdrachtgever. De beoogde ingangsdatum van de 
overeenkomst is zo snel mogelijk maar waarsc

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
N.v.t.
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IV.1.3.
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IV.1.
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III.1.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/10/2021 10:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 01/10/2021 10:05Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review
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VI.5.

Review body
Official name: rechtbank Den Haag
Town: Den Haag
Country: Netherlands
E-mail: info.gerechtshofdenhaag@rechtspraak.nl
Internet address: http://www.rechtspraak.nl

Date of dispatch of this notice
03/08/2021

mailto:info.gerechtshofdenhaag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl

