
402507-2023 Page 1/8

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 402507-2023 - Competition
Norway-Mo i Rana: Guidance and counselling services
OJ S 127/2023 05/07/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ARBEIDS- OG VELFERDSETATEN
National registration number: 889640782
Postal address: Postboks 354
Town: Mo i Rana
NUTS code: NO Norge
Postal code: 8601
Country: Norway
Contact person: Merete Elin Lossius Opdahl
E-mail: merete.elin.lossius.opdahl@nav.no

:Internet address(es)
Main address: https://permalink.mercell.com/207405196.aspx
Address of the buyer profile: http://www.nav.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/207405196.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/207405196.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of the labour-market initiative Follow-Up.
Reference number: 23/25817

Main CPV code
85312300 Guidance and counselling services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/402507-2023
mailto:merete.elin.lossius.opdahl@nav.no?subject=TED
https://permalink.mercell.com/207405196.aspx
http://www.nav.no/
https://permalink.mercell.com/207405196.aspx
https://permalink.mercell.com/207405196.aspx
https://permalink.mercell.com/207405196.aspx
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
NAV Møre og Romsdal would like to procure the labour market measure Follow-Up for 
persons who need more comprehensive follow-up assistance than what the Norwegian Labour 
and Welfare Organisation can offer. The follow-up will give assistance with the goal being that 
participants obtain and/or keep paid work. The goal is that participants shall, to the greatest 
possible degree, be self-sufficient with a permanent connection to working life. Follow-up can 
include career guidance, assistance with targeted job seeking and job development, guidance 
and advice connected to work participation, both for participants and employers, training in 
work related and social skills, as well as follow-up and facilitate work at the workplace, in order 
to facilitate a transition to employment and ensure that jobs are kept.
 

Estimated total value
Value excluding VAT: 165 600 000,00 NOK

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 4
Maximum number of lots that may be awarded to one tenderer: 4

Description

Title
Service area A - Nordmøre:
Lot No: 1

Additional CPV code(s)
85312300 Guidance and counselling services, , 85312310 Guidance services 85312320 
Counselling services

Place of performance
NUTS code: NO0A3 Møre og Romsdal
Main site or place of performance: Kristiansund

Description of the procurement
NAV Møre og Romsdal would like to procure the labour market measure follow-up for persons 
who require more comprehensive follow-up support than what the Norwegian Labour and 
Welfare Organisation can offer. Attention is drawn to the fact that many of the NAV offices 
carry out extended follow-up themselves, which can be a relevant offer for users with an 
expected need for multidisciplinary cooperation in the NAV office and/or with the Technical 
Aids Centre, the child welfare service, the fast mental health help team, and/or the municipal 
health service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 43 200 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/11/2023 End: 31/10/2025
This contract is subject to renewal: no
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10. Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
1+1+1

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Service area B - Romsdal:
Lot No: 2

Additional CPV code(s)
85312300 Guidance and counselling services, , 85312310 Guidance services 85312320 
Counselling services

Place of performance
NUTS code: NO0A3 Møre og Romsdal
Main site or place of performance: Molde

Description of the procurement
NAV Møre og Romsdal would like to procure the labour market measure follow-up for persons 
who require more comprehensive follow-up support than what the Norwegian Labour and 
Welfare Organisation can offer. Attention is drawn to the fact that many of the NAV offices 
carry out extended follow-up themselves, which can be a relevant offer for users with an 
expected need for multidisciplinary cooperation in the NAV office and/or with the Technical 
Aids Centre, the child welfare service, the fast mental health help team, and/or the municipal 
health service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 36 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 31/10/2023 End: 01/11/2023
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
1+1+1
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II.2.14.

II.2.13.

II.2.11.

II.2.10.
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II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Service area C - the Ålesund region.
Lot No: 3

Additional CPV code(s)
85312300 Guidance and counselling services, , 85312310 Guidance services 85312320 
Counselling services

Place of performance
NUTS code: NO0A3 Møre og Romsdal
Main site or place of performance: Ålesund

Description of the procurement
NAV Møre og Romsdal would like to procure the labour market measure follow-up for persons 
who require more comprehensive follow-up support than what the Norwegian Labour and 
Welfare Organisation can offer. Attention is drawn to the fact that many of the NAV offices 
carry out extended follow-up themselves, which can be a relevant offer for users with an 
expected need for multidisciplinary cooperation in the NAV office and/or with the Technical 
Aids Centre, the child welfare service, the fast mental health help team, and/or the municipal 
health service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 57 600 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/11/2023 End: 31/10/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
1+1+1

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.
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II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Service area D - Søre Sunnmøre:
Lot No: 4

Additional CPV code(s)
85312300 Guidance and counselling services, , 85312310 Guidance services 85312320 
Counselling services

Place of performance
NUTS code: NO0A3 Møre og Romsdal
Main site or place of performance: Ørsta or Volda

Description of the procurement
NAV Møre og Romsdal would like to procure the labour market measure follow-up for persons 
who require more comprehensive follow-up support than what the Norwegian Labour and 
Welfare Organisation can offer. Attention is drawn to the fact that many of the NAV offices 
carry out extended follow-up themselves, which can be a relevant offer for users with an 
expected need for multidisciplinary cooperation in the NAV office and/or with the Technical 
Aids Centre, the child welfare service, the fast mental health help team, and/or the municipal 
health service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 28 800 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/11/2023 End: 31/10/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
1+1+1

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Tender submission
Lot No: 5
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.
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Additional CPV code(s)
85312300 Guidance and counselling services, , 85312310 Guidance services 85312320 
Counselling services

Place of performance
NUTS code: NO0A3 Møre og Romsdal
Main site or place of performance: See the lots.

Description of the procurement
NAV Møre og Romsdal would like to procure the labour market measure follow-up for persons 
who require more comprehensive follow-up support than what the Norwegian Labour and 
Welfare Organisation can offer. Attention is drawn to the fact that many of the NAV offices 
carry out extended follow-up themselves, which can be a relevant offer for users with an 
expected need for multidisciplinary cooperation in the NAV office and/or with the Technical 
Aids Centre, the child welfare service, the fast mental health help team, and/or the municipal 
health service.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 165 600 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/11/2023 End: 31/10/2025
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The contracting authority (the Customer) has an option to extend the contract for an additional 
1 (one) + 1 (one) year + 1 (one) year.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers are required to be a legally established company.
Norwegian tenderers: Company registration certificate from the Brønnøysund Register Centre.
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IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.2.

III.2.

III.1.3.

III.1.2.

Foreign Tenderers: Certificate for registration in the Register of Business Enterprises as 
prescribed in the legislation of the country in which the tenderer is established.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers are required to have sufficient financial ability to execute the contract.
Credit rating from an officially approved credit evaluation institution. The evaluation must be 
based on the last known fiscal figures with an indication of how the credit rating has evolved 
during the past three years.
The company's last annual report including the auditor's report to relevant public authorities in 
the country where the tenderer is established, for example the Brønnøysund Register Centre 
in Norway, including new information of relevance to the company's fiscal figures.
The company's last annual accounts with notes.
Minimum level(s) of standards possibly required: 
See the tender documentation

Technical and professional ability
List and brief description of selection criteria: 
Good implementation ability is required. Description of the tenderer's technical capacity and 
professional qualifications.
Regarding the capacity we ask for a description of the tenderer's organisation
With regard to qualifications, a short overview of the tenderer's general relevant expertise must 
be given.
Quality assurance methods are required. Description of methods for quality assurance, and/or 
certificates issued by a certification body confirming compliance with relevant quality 
assurance standards.
Minimum level(s) of standards possibly required: 
See the tender documentation

Conditions related to the contract

Contract performance conditions
See the tender documentation

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/08/2023 12:00Local time: 
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 03/01/2024

Conditions for opening of tenders
Date: 15/08/2023 12:00Local time: 
Place: 
Mercell

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
See the tender documentation

Procedures for review

Review body
Official name: Oslo tingrett
Town: Postboks 2106 Vika
Postal code: 0125 Oslo
Country: Norway

Date of dispatch of this notice
30/06/2023


