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See the notice on TED website

402621-2026 - Planning
Norway – Backup or recovery software package – Market survey: Back-up system for Oslo 
kommune Planning and Building Agency
OJ S 111/2026 11/06/2026
Prior information notice or a periodic indicative notice used only for information
Supplies

1. Buyer

1.1.  Buyer
Official name: Oslo kommune v/ Plan- og bygningsetaten
Email: postmottak@pbe.oslo.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Market survey: Back-up system for Oslo kommune Planning and Building Agency
Description: The contracting authority announced 30.04.2026 a competition under the EEA 
threshold with Doffin reference: 2026-107841 on &quot;Procurement of a backup system 
(backup and data recovery)&quot;. No acceptable tenders were received and the competition 
was cancelled. The tender documentation in the original competition is available here: 

  The https://app.artifik.no/procurements/5085 [https://app.artifik.no/procurements/5085]
contracting authority needs updated feedback from the market in order to * improve the 
requirement specifications * facilitate increased competition * ensure that the contracting 
authority knows the advantages and disadvantages of different delivery models * gain better 
insight into the market to ensure that the estimated value of the procurement is realistic It is 
possible to answer some of the questions and all answers will be included in the evaluation of 
further process. About the assignment The contracting authority needs a new backup system 
for backup and backup operation. The procurement is for the delivery of a complete back-up 
system, including local infrastructure, external copy, software and accompanying services. The 
system shall ensure high availability, data integrity and robustness toward security events. The 
Planning and Building Agency is responsible for the municipality ́s general area planning, 
planning and building application management, map management as well as map and sharing 
shops. The agency currently has approx. 550 employees and it shall be an inditator in Oslo's 
urban development. The contracting authority ́s IT environment is in a major change process 
where the local data centre will be phased out in the next few years. The local data centre and 
backup system must ensure safe and reliable operation, at the same time as flexibility in the 
system. The contracting authority needs a comprehensive backup system that covers: * Local 
backup in separate data centre * Secondary backup location in the supplier ́s cloud with 
location in Norway (offsite). We particularly want input on: * what drives costs in such systems 
* whether the requirements have been too detailed or limiting * alternative solution design * 
how the competition should be designed Based on the input, the contracting authority will 
assess: * adjustment of requirements * changed contract strategy * any new notice
Internal identifier: 5872

2.1.1.  Purpose
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Main nature of the contract: Supplies
Main classification (cpv): 48710000 Backup or recovery software package
Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
, 72910000 Computer back-up services, 72317000 Data storage services, 72310000 Data-
processing services, 72300000 Data services, 30200000 Computer equipment and supplies, 
30234000 Storage media, 48000000 Software package and information systems, 48800000 
Information systems and servers

2.1.2.  Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

3. Part

3.1.  Part: PAR-0000
Title: Market survey: Back-up system for Oslo kommune Planning and Building Agency
Description: The contracting authority announced 30.04.2026 a competition under the EEA 
threshold with Doffin reference: 2026-107841 on &quot;Procurement of a backup system 
(backup and data recovery)&quot;. No acceptable tenders were received and the competition 
was cancelled. The tender documentation in the original competition is available here: 

  The https://app.artifik.no/procurements/5085 [https://app.artifik.no/procurements/5085]
contracting authority needs updated feedback from the market in order to * improve the 
requirement specifications * facilitate increased competition * ensure that the contracting 
authority knows the advantages and disadvantages of different delivery models * gain better 
insight into the market to ensure that the estimated value of the procurement is realistic It is 
possible to answer some of the questions and all answers will be included in the evaluation of 
further process. About the assignment The contracting authority needs a new backup system 
for backup and backup operation. The procurement is for the delivery of a complete back-up 
system, including local infrastructure, external copy, software and accompanying services. The 
system shall ensure high availability, data integrity and robustness toward security events. The 
Planning and Building Agency is responsible for the municipality ́s general area planning, 
planning and building application management, map management as well as map and sharing 
shops. The agency currently has approx. 550 employees and it shall be an inditator in Oslo's 
urban development. The contracting authority ́s IT environment is in a major change process 
where the local data centre will be phased out in the next few years. The local data centre and 
backup system must ensure safe and reliable operation, at the same time as flexibility in the 
system. The contracting authority needs a comprehensive backup system that covers: * Local 
backup in separate data centre * Secondary backup location in the supplier ́s cloud with 
location in Norway (offsite). We particularly want input on: * what drives costs in such systems 
* whether the requirements have been too detailed or limiting * alternative solution design * 
how the competition should be designed Based on the input, the contracting authority will 
assess: * adjustment of requirements * changed contract strategy * any new notice
Internal identifier: 5872

3.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48710000 Backup or recovery software package
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Additional classification (cpv): 72900000 Computer back-up and catalogue conversion services
Additional classification (cpv): 72910000 Computer back-up services
Additional classification (cpv): 72317000 Data storage services
Additional classification (cpv): 72310000 Data-processing services
Additional classification (cpv): 72300000 Data services
Additional classification (cpv): 30200000 Computer equipment and supplies
Additional classification (cpv): 30234000 Storage media
Additional classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 48800000 Information systems and servers

3.1.2.  Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

3.1.6.  Procurement documents
Access to certain procurement documents is restricted
Information about restricted documents is available at: https://app.artifik.no/procurements/5872

3.1.9.  Further information, mediation and review
Review organisation: Oslo tingrett
Organisation providing more information on the review procedures: Oslo kommune v/ Plan- og 
bygningsetaten

8. Organisations

8.1.  ORG-0001
Official name: Oslo kommune v/ Plan- og bygningsetaten
Registration number: 971040823
Postal address: Vahls gate 1
Town: Oslo
Postcode: 0187
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Linda Bredesen
Email: postmottak@pbe.oslo.kommune.no
Telephone: +47 21802180
Internet address: https://www.oslo.kommune.no/etater-foretak-og-ombud/plan-og-
bygningsetaten/
Buyer profile: https://www.oslo.kommune.no/etater-foretak-og-ombud/plan-og-bygningsetaten/
Roles of this organisation: 
Buyer
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Oslo tingrett
Registration number: 926725939
Postal address: Postboks 2106 Vika
Town: Oslo
Postcode: 0125
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

https://app.artifik.no/procurements/5872
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Email: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/no/domstoler/tingrett/oslo-tingrett/
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: Artifik AS
Registration number: 925364967
Postal address: Stortingsgata 12
Town: Oslo
Postcode: 0161
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Email: support@artifik.no
Internet address: https://artifik.no
Roles of this organisation: 
Procurement service provider

Notice information

Notice identifier/version: b9f21cec-570a-4ca5-8586-c4fa9716603f  -  01
Form type: Planning
Notice type: Prior information notice or a periodic indicative notice used only for information
Notice subtype: 4
Notice dispatch date: 10/06/2026 12:51:30 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English
Notice publication number: 402621-2026
OJ S issue number: 111/2026
Publication date: 11/06/2026
Estimated date of publication of a contract notice within this procedure: 03/08/2026
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