See the notice on TED website

402749-2026 - Competition

Luxembourg — Software integration consultancy services — Framework Agreement for Energy
Business and IT Consultancy Services

OJ S 112/2026 12/06/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: CREOS Luxembourg S.A.
Email: service.achats@creos.net
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services
Activity of the contracting entity: Electricity-related activities

2. Procedure

2.1. Procedure
Title: Framework Agreement for Energy Business and IT Consultancy Services
Description: Provision of external consultancy services to support specific missions in time and
material across business delivery, software build/integration, cloud platform operations, energy
application support, telephony operations, and data/Al/security capabilities
Procedure identifier: fe0dfOfe-6586-409f-949d-aab244556be9
Internal identifier: 2601352
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Additional classification (cpv): 72000000 IT services: consulting, software development,
Internet and support

2.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOOO)
Country: Luxembourg

2.1.4. General information
Additional information: Modalités de retrait du dossier : Le dossier de candidature est mis a
disposition sur le portail des marchés publics (www.pmp.lu) Réception des offres/candidatures
: L'offre doit étre remise sur le portail PMP.lu (lien remis dans la publication).
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 12
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Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 12

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: Business & Transformation Consulting
Description: Platform-agnostic consulting expertise supporting business analysis, opportunity
identification, solution design, enterprise and solution architecture advisory, project and
programme management, change management and digital transformation, with a specific
focus on the European energy and utility sector
Internal identifier: 1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/5428067?0orgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=t5y
Languages in which tenders or requests to participate may be submitted: French
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Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0002
Title: Custom Software & Integration
Description: Software build and extension services for custom and extended enterprise
applications, including web, mobile, APl and microservices delivery, and enterprise integration.
Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0003
Title: SAP Utilities Delivery
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Description: Technical delivery services related to the SAP Utilities platform (1S-U, S/4AHANA
Utilities, FI-CA), including development, configuration and functional consulting.
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=t5y
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A
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5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0004
Title: Microsoft Customer Platforms & Power Platform
Description: Delivery services for Microsoft Dynamics 365 Customer Engagement applications
and the Power Platform, covering CRM, customer service, field service, customer insights and
low-code solutions, and associated communication channels.
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/5428067?0orgAcronyme=t5y
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5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=t5y
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0005
Title: Microsoft ERP & Ultilities Delivery
Description: Delivery services for Microsoft Dynamics 365 Finance & Operations and
Dynamics-based utility vertical solutions, including ERP implementation, utility billing and
meter-to-cash processes.
Internal identifier: 5

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
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5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

5.1.15.

5.1.16.

402749-2026

Country: Luxembourg

Estimated duration
Other duration: Unknown

Renewal
Maximum renewals: 4

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation

/5428067?0orgAcronyme=t5y

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=t5y

Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern

European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: N/A

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Juridictions administratives

Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-

administratives.html

Organisation providing additional information about the procurement procedure: CREOS

Luxembourg S.A.
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Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.

Organisation receiving requests to participate: CREOS Luxembourg S.A.

Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0006
Title: Salesforce Delivery
Description: Delivery services for the Salesforce CRM platform, including development,
configuration, customisation, integration and related implementation activities, and associated
communication channels.
Internal identifier: 6

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0007
Title: Cloud & Platform Operations
Description: Operation, administration and continuous improvement of cloud and onpremises
platform environments supporting Enovos Luxembourg's IT infrastructure. Services under this
Lot may be delivered under 24/7 on-call or operational support arrangements where time-
critical platform continuity is required.
Internal identifier: 7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
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The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0008
Title: Energy Trading & Optimisation
Description: Support and operational services for energy trading, portfolio optimisation and
market-facing activities, including application support for tools used in trading and optimisation
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contexts. Services under this Lot may be delivered under 24/7 on-call or operational support
arrangements where time-critical continuity is required, including for energy nomination and
asset monitoring.

Internal identifier: 8

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/5428067?0orgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

402749-2026 Page 12/19


https://pmp.b2g.etat.lu/entreprise/consultation/542806?orgAcronyme=t5y
https://pmp.b2g.etat.lu/entreprise/consultation/542806?orgAcronyme=t5y
https://pmp.b2g.etat.lu/entreprise/consultation/542806?orgAcronyme=t5y
https://pmp.b2g.etat.lu/entreprise/consultation/542806?orgAcronyme=t5y

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0009
Title: Flexibility, VPP & Smart Energy Systems
Description: Support and operational services for Virtual Power Plant operations, flexibility
monetization and aggregation, and related asset-level activities, including application support
for tools used in flexibility and VPP contexts. Services under this Lot may be delivered under
24/7 on-call or operational support arrangements where time-critical continuity is required,
including for VPP operations and asset monitoring.
Internal identifier: 9

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
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Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/5428067?0rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0010
Title: Data & Al Engineering
Description: Services related to data engineering, architecture, analytics enablement, data
governance and Al solution delivery, including build, integration and operationalisation of data
and Al capabilities.
Internal identifier: 10

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A
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5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

5.1.15.

5.1.16.

402749-2026

Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

Estimated duration
Other duration: Unknown

Renewal
Maximum renewals: 4

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation

/54280670rgAcronyme=t5y

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=t5y

Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed

Variants: Not allowed

Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern

European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: N/A

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Juridictions administratives

Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-

administratives.html
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.11.

5.1.12.

402749-2026

Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.

Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.

Organisation receiving requests to participate: CREOS Luxembourg S.A.

Organisation processing tenders: CREOS Luxembourg S.A.

Lot: LOT-0011

Title: IT Security Engineering

Description: IT security services covering security engineering, architecture and DevSecOps
practices to support secure platforms, applications and delivery pipelines, including security of
Al systems and Al-assisted security tooling.

Internal identifier: 11

Purpose

Main nature of the contract: Services

Main classification (cpv): 72227000 Software integration consultancy services
Options:

Description of the options: N/A

Place of performance
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Estimated duration
Other duration: Unknown

Renewal
Maximum renewals: 4

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

Terms of procurement

Terms of submission:

Electronic submission: Required

Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby

Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed

Variants: Not allowed
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Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: N/A

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: no

Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

5.1. Lot: LOT-0012
Title: Information Security Governance, Risk & Compliance
Description: Information Security Governance, Risk & Compliance services covering the
definition, governance, monitoring and continuous improvement of the information security
framework, including security strategy, risk management, compliance, assurance and
information protection governance.
Internal identifier: 12

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72227000 Software integration consultancy services
Options:
Description of the options: N/A

5.1.2. Place of performance
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg

5.1.3. Estimated duration
Other duration: Unknown

5.1.4. Renewal
Maximum renewals: 4

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.11. Procurement documents
Address of the procurement documents: https://pmp.b2g.etat.lu/entreprise/consultation
/54280670rgAcronyme=t5y

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://pmp.b2g.etat.lu/entreprise/consultation/5428067?
orgAcronyme=tby
Languages in which tenders or requests to participate may be submitted: French
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of requests to participate: 13/07/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: N/A
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: no
Financial arrangement: N/A

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Juridictions administratives
Information about review deadlines: https://justice.public.lu/fr/organisation-justice/juridictions-
administratives.html
Organisation providing additional information about the procurement procedure: CREOS
Luxembourg S.A.
Organisation providing offline access to the procurement documents: CREOS Luxembourg S.
A.
Organisation receiving requests to participate: CREOS Luxembourg S.A.
Organisation processing tenders: CREOS Luxembourg S.A.

8. Organisations

8.1. ORG-0001
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Official name: CREOS Luxembourg S.A.

Registration number: B4513

Postal address: 105 rue de strassen

Town: Luxembourg

Postcode: 2555

Country subdivision (NUTS): Luxembourg (LUOQQ)

Country: Luxembourg

Contact point: Procurement & Logistics

Email: service.achats@creos.net

Telephone: +35226241

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation receiving requests to participate

Organisation processing tenders

8.1. ORG-0002
Official name: Juridictions administratives
Registration number: JURAD
Postal address: 1, rue du Fort Thingen
Town: Luxembourg
Postcode: 1499
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Contact point: Tribunal administratif - greffe
Email: greffe.tribunal@)ja.etat.lu
Telephone: 42105-1
Internet address: https://justice.public.lu/fr/organisation-justice/juridictions-administratives.html
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 83d5ac93-5705-430e-8214-3016303c11ed - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 09/06/2026 08:20:40 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 402749-2026

OJ S issue number: 112/2026

Publication date: 12/06/2026
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