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See the notice on TED website 403299-2019 - Result
United Kingdom-Louth: Insurance services
OJ S 164/2019 27/08/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: East Lindsey District Council
Postal address: Tedder Hall, Manby Park
Town: Louth
NUTS code: UKF3 Lincolnshire
Postal code: LN11 8UP
Country: United Kingdom
Contact person: The Risk Factor Ltd
E-mail: contract.manager@theriskfactor.com
Telephone: +44 3300563360

:Internet address(es)
Main address: https://www.e-lindsey.gov.uk
Address of the buyer profile: https://www.e-lindsey.gov.uk

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Insurance Services (Excluding Brokerage Services)

Main CPV code
66510000 Insurance services - SB01

Type of contract
Services

Short description
Tenders are sought for the provision of insurance and related claims handling services for the 
Council for a period of 3 years with an option to extend for a further 2 years at the discretion of 
the Council.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/403299-2019
mailto:contract.manager@theriskfactor.com?subject=TED
https://www.e-lindsey.gov.uk
https://www.e-lindsey.gov.uk
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II.1.7. Total value of the procurement
Value excluding VAT: 480 000,00 GBP

Description

Title
Property and Business Interruption Insurance (Including Ancillary Covers)
Lot No: 1

Additional CPV code(s)
66515200 Property insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Property and business interruption coverage including ancillary assets coverage.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Combined Liability including Financial Lines
Lot No: 2

Additional CPV code(s)
66516000 Liability insurance services, 66516500 Professional liability insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Employers liability, public liability, professional indemnity and other liabilities as detailed within 
the ITT documentation.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no
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II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Fidelity Gurantee Insurance
Lot No: 3

Additional CPV code(s)
66515410 Financial loss insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Fidelity guarantee insurance coverage.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Motor Fleet Insurance
Lot No: 4

Additional CPV code(s)
66514110 Motor vehicle insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Motor insurance coverage.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Motor Legal Expenses
Lot No: 5

Additional CPV code(s)
66513100 Legal expenses insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Motor legal expenses coverage — uninsured loss recovery services.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Engineering Inspection Servcies
Lot No: 6

Additional CPV code(s)
71000000 Architectural, construction, engineering and inspection services, 71315410 

, , Inspection of ventilation system 71631000 Technical inspection services 71631100 
, Machinery-inspection services 71730000 Industrial inspection services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Engineering inspection services.
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II.2.5. Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Terrorism Insurance
Lot No: 7

Additional CPV code(s)
66515000 Damage or loss insurance services, 66515200 Property insurance services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
Terrorism and sabotage insurance coverage.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Liability Insurance — Claims Handling Services
Lot No: 8

Additional CPV code(s)
66516400 General liability insurance services, 66518300 Insurance claims adjustment services

Place of performance
NUTS code: UKF3 Lincolnshire
Main site or place of performance: Lincolnshire.

Description of the procurement
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Claims handling service in respect of liability insurance coverage as detailed within Lot 2.

Award criteria
Quality criterion - Name: Quality / Weighting: 40 %
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 005-007043

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Property and Business Interruption Insurance (Including Ancillary Covers)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0

https://ted.europa.eu/en/notice/-/detail/007043-2019
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Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Zurich Municipal
Postal address: Zurich House
Town: Leeds
NUTS code: UKH East of England
Postal code: LS1 5DB
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 85 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
Liabilities

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Protector Isnurance
Postal address: 7th Floor, 3 Hardman Street
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 250 000,00 GBP

Information about subcontracting

Section V: Award of contract
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Lot No: 3

Title:
Fidelity Guarantee

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Zurich Municipal Insurance
Postal address: East Parade
Town: Leeds
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 10 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 4

Title:
Motor fleet

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no
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V.2.3. Name and address of the contractor
Official name: Travelers Insurance Company
Postal address: 1 tower square
Town: Hartford
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 90 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 5

Title:
Motor Legal Expenses

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 1
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: MAPS Legal Assistance
Postal address: Imperial Court
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1 800,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 6

Title:
Engineering Inspection
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A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: British Engineering Services Ltd
Postal address: 5 New York Street
Town: Manchester
NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 23 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 7

Title:
Terrorism

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2019

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Bishopsgate INsurance Brokers Ltd
Postal address: Minster Court
Town: London
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NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 21 000,00 GBP

Information about subcontracting

Section V: Award of contract

Lot No: 8

Title:
Liability claims handling

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section VI: Complementary information

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.
To view this notice, please click here:
https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=392371170
Go reference: GO-2019823-PRO-15285050

Procedures for review

Review body
Official name: East Lindsey District Council (Director of Finance)
Postal address: Tedder Hall, Manby Park
Town: Louth
Postal code: LN11 8UP
Country: United Kingdom
Telephone: +44 3300563360

Body responsible for mediation procedures
Official name: East Lindsey District Council (Director of Finance)
Postal address: Tedder hall, Manby Park
Town: Louth
Postal code: LN11 8UP
Country: United Kingdom
Telephone: +44 3300563360

Review procedure
Precise information on deadline(s) for review procedures: 
As per ELDC guidelines — Information available on request.

https://www.delta-esourcing.com/delta/viewNotice.html?noticeId=392371170
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VI.5.

VI.4.4. Service from which information about the review procedure may be obtained
Official name: East Lindsey District Council (Director of Finance)
Postal address: Tedder Hall, Manby Park
Town: Louth
Postal code: LN11 8UP
Country: United Kingdom
Telephone: +44 3300563360

Date of dispatch of this notice
23/08/2019


