403869-2018 - Result

United Kingdom-London: Health and social work services

OJ S 178/2018 15/09/2018

Contract
Services

award notice

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.1.

1.1.

1.

1.

403869-2018

Name and addresses

Official name: Sutton CCG (Co-ordinating Commissioner)

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net
Internet address(es):

See the notice on TED website

Main address: http://www.suttonccg.nhs.uk/Pages/Home.aspx

Name and addresses

Official name: Barking and Dagenham CCG
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.barkingdagenhamccg.nhs.uk/

Name and addresses

Official name: Camden CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.camdenccg.nhs.uk/

Name and addresses

Official name: Central London CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.centrallondonccg.nhs.uk/

Name and addresses

Official name: Enfield CCG
Town: London

NUTS code: UK United Kingdom
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Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.enfieldccg.nhs.uk/

Name and addresses

Official name: Hammersmith and Fulham CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.hammersmithfulhamccg.nhs.uk/

Name and addresses

Official name: Havering CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.haveringccg.nhs.uk/

Name and addresses

Official name: Islington CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.islingtonccg.nhs.uk/

Name and addresses

Official name: Merton CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nbhs.net

Internet address(es):

Main address: http://www.mertonccg.nhs.uk/Pages/default.aspx

Name and addresses

Official name: Croydon CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.croydonccg.nhs.uk/Pages/home.aspx

Name and addresses
Official name: Kingston CCG
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Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.kingstonccg.nhs.uk/

Name and addresses

Official name: Redbridge CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.redbridgeccg.nhs.uk/

Name and addresses

Official name: West London CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.westlondonccg.nhs.uk/

Name and addresses

Official name: Tower Hamlets CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.towerhamletsccg.nhs.uk/

Name and addresses

Official name: Waltham Forest CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nbhs.net

Internet address(es):

Main address: http://www.walthamforestccg.nhs.uk/

Name and addresses

Official name: Wandsworth CCG

Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

E-mail: Iph.domcareagp@nhs.net

Internet address(es):

Main address: http://www.wandsworthccg.nhs.uk/pages/Home.aspx

Page 3/16


mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.kingstonccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.redbridgeccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.westlondonccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.towerhamletsccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.walthamforestccg.nhs.uk/
mailto:lph.domcareaqp@nhs.net?subject=TED
http://www.wandsworthccg.nhs.uk/pages/Home.aspx

I.2. Information about joint procurement
The contract involves joint procurement

.4. Type of the contracting authority
Body governed by public law

1.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Pan-London NHS CHC Domiciliary Care AQP and Phase 3

I1.1.2. Main CPV code
85000000 Health and social work services

I1.11.3. Type of contract
Services

1.1.4. Short description
London Clinical Commissioning Group (CCG) commissioners seek applications for the
provision of NHS continuing healthcare domiciliary care services. The Any Qualified Provider
(AQP) process covers service users eligible for NHS continuing healthcare mental health adult
(including dementia); continuing healthcare physical disabilities adult (including frail elderly);
and continuing healthcare learning disabilities adult. It also includes end of life care. Service
users must be over 18 years old.

I1.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1,00 EUR

I.2. Description

1.2.3. Place of performance
NUTS code: UK United Kingdom

1.2.4. Description of the procurement
Phase 3 of the pan-London NHS CHC domiciliary care AQP contract will be open for
applications from 30.4.2018 to 8.6.2018 at htips://procontract.due-north.com
Successful providers will be added to a domiciliary care AQP list which is used by London
Clinical Commissioning Groups (CCGs) and discharge teams to make continuing healthcare
domiciliary care placements. The AQP is the standard route of commissioning for the
participating CCGs. The contract will use the full-length NHSE Standard Contract.
For further information or to participate please email: LPH.DomCareAQP@nhs.net

1.2.5. Award criteria
Quality criterion - Name: Service delivery / Weighting: Pass/Falil
Quality criterion - Name: Care pathway / Weighting: Pass/Fail
Quality criterion - Name: Clinical governance / Weighting: Pass/Fail
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Quality criterion - Name: Staff / Weighting: Pass/Fail
Price - Weighting: Pass/Falil

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 084-189853

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract
Title:
Pan-London NHS CHC Domiciliary Care AQP — phase 3
A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
22/08/2018

V.2.2. Information about tenders
Number of tenders received: 209
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: 4319 Fountain Care Ltd
Town: London
NUTS code: UK United Kingdom
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V.2.3.

V.2.3.

V.2.3.
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V.2.3.
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Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Absolute Care Services Ltd
Town: Surrey

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Acerta24 Limited

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Allfor Care Services Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Almond Care Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Amegreen Complex Homecare Limited
Town: Aylesbury

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Annie's Healthcare Services CIC
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Apasen

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes
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Name and address of the contractor

Official name: Apollo Home Healthcare Limited
Town: Wolverhampton

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Ask Care Limited

Town: lIford

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Diamond Resourcing Plc
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: A and D Hammonds Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Bright Star Care Service Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Greenwrite Health Care Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Candid Health Care (CHC) Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Carby Community Care Ltd
Town: London
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NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor

Official name: Care Solutions Recruitment Agency Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Careart UK Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Carebridge Staffing Limited
Town: Kent

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Learning And Development Bureau Ltd
Town: Kent

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Advance Home Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Chenai Holistic Home Care Agency Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Christies Care Ltd
Town: Saxmundham

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes
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Name and address of the contractor
Official name: Elite Careplus Ltd
Town: Surrey

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Elmich Care Ltd

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Excellent Healthcare Services Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Frontier Support Services Ltd
Town: Surrey

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Goldsmith Personnel Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Green Arrow Care Providers Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Health Vision UK Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Homecare Service Provider Limited
Town: London
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NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor

Official name: Home Sweet Home Care Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Hospiva Care and Associates Agency Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Kosi Ltd

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Lifecome Limited

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Mariama Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Mega Resources Limited
Town: Northampton

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Metro Homecare Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes
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Name and address of the contractor
Official name: Midco Care Limited
Town: Peterborough

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: My Homecare (Durham) Ltd
Town: Durham

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: New Directions Care And Support Services Ltd

Town: Milton Keynes

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: no

Name and address of the contractor
Official name: Nomase Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Penrose Options

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Perfect Quality Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Minta Patel T/A Petals Care Agency
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Primera Assisted Living Limited
Town: Birmingham
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NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Pringle's Care Services Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Profad Care Agency Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Prompt Healthcare Staffing Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Care Avenues Limited
Town: Birmingham

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Rainbow Homecare Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Raynet Recruitment Agency Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Recruitcare Professionals Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes
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Name and address of the contractor
Official name: Reedsfield Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Renaissance Personnel Limited

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Reto Care Limited
Town: Stoke-on-Trent

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Revive Care Service Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Rhythmic Care UK Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Shreeji Inc Ltd

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Soma Healthcare Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Spring Consult UK Ltd
Town: London
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NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Standard Care Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Supporting Care Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Croydon Home Help Limited

Town: Essex

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: Mohammed Chan and Bibi Baksh T/A Surecare Enfield

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Surround Care Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Team24 Limited

Town: Birmingham

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Temp Exchange Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes
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Name and address of the contractor
Official name: TFS Healthcare Limited
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Thames Homecare Service Ltd
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor

Official name: The Good Care Group London Limited

Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Trends Healthcare Ltd
Town: Essex

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Trinity Care Services Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Unique Personnel (UK) Limited
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Verrolyne Services Ltd
Town: London

NUTS code: UK United Kingdom
Country: United Kingdom

The contractor is an SME: yes

Name and address of the contractor
Official name: Target Care Limited
Town: London
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V.24,

V.2.5.

NUTS code: UK United Kingdom
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor

Official name: Black and Minority Ethnic Carers Support Service
Town: London

NUTS code: UK United Kingdom

Country: United Kingdom

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1,00 GBP

Information about subcontracting

Section VI: Complementary information

VI.3.
Vi.4.

Vi.4.1.

VLS.

403869-2018

Additional information
Procedures for review

Review body

Official name: London Purchased Healthcare Team
Town: London

Country: United Kingdom

Date of dispatch of this notice
14/09/2018
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