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I.5.

I.4.

I.3.

I.1.

See the notice on TED website 404537-2016 - Competition
Spain-Corunna: Facilities management services for computer systems maintenance
OJ S 222/2016 17/11/2016
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Servizo Galego de Saúde — Xerencia de Xestión Integrada A Coruña
Postal address: As Xubias de Arriba, 84
Town: A Coruña
NUTS code: ES111 A Coruña
Postal code: 15006
Country: Spain
Contact person: Servicio de Contratación de la Xerencia de Xestión Integrada A Coruña
E-mail: contratacion.xxiacoruna@sergas.es
Telephone: +34 981178073
Fax: +34 981178032

:Internet address(es)
Main address: www.sergas.es

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: www.sergas.es
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the following address:
Official name: Servizo Galego de Saúde — Xerencia de Xestión Integrada A Coruña
National registration number: Q-1569009-B
Postal address: p.º del General Sir John Moore, 2, 2ª planta (Antigua XAP)
Town: A Coruña
Postal code: 15001
Country: Spain
Contact person: Servicio de Contratación de la Xerencia de Xestión Integrada A Coruña
Telephone: +34 981178073
E-mail: contratacion.xxiacoruna@sergas.es
Fax: +34 981178032
NUTS code: ES111 A Coruña

:Internet address(es)
Main address: www.sergas.es

Type of the contracting authority
Regional or local authority

Main activity
Health

Section II: Object

https://ted.europa.eu/en/notice/-/detail/404537-2016
mailto:contratacion.xxiacoruna@sergas.es?subject=TED
http://www.sergas.es
http://www.sergas.es
mailto:contratacion.xxiacoruna@sergas.es?subject=TED
http://www.sergas.es
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Scope of the procurement

Title
Contratación de los servicios de soporte de segundo nivel de aplicaciones en tecnologías de 
la información para diversos centros dependientes de la Xerencia de Xestión Integrada A 
Coruña.
Reference number: AB-EIC1-16-009

Main CPV code
72514300 Facilities management services for computer systems maintenance

Type of contract
Services

Short description
Contratación de los servicios de soporte de segundo nivel de aplicaciones en tecnologías de 
la información para diversos centros dependientes de la Xerencia de Xestión Integrada A 
Coruña.

Estimated total value
Value excluding VAT: 1 695 870,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ES111 A Coruña
Main site or place of performance: Centros dependientes de la Xerencia de Xestión Integrada 
A Coruña.

Description of the procurement
Contratación de los servicios de soporte de segundo nivel de aplicaciones en tecnologías de 
la información para diversos centros dependientes de la Xerencia de Xestión Integrada A 
Coruña.

Award criteria
Criteria below
Quality criterion - Name: Plan de ejecución / Weighting: 20
Quality criterion - Name: Plan de aceptación y devolución del servicio / Weighting: 15
Quality criterion - Name: Metodología / Weighting: 10
Quality criterion - Name: Plan de formación / Weighting: 5
Cost criterion - Name: Propuesta económica / Weighting: 45
Cost criterion - Name: Incremento del número de horas de servicio anuales sin coste / 
Weighting: 5

Estimated value
Value excluding VAT: 1 695 870,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 024
This contract is subject to renewal: yes
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.2.

III.2.

III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

Description of renewals: 
El contrato podrá ser objeto de prórroga por mutuo acuerdo de las partes, sin que la misma 
pueda superar, aislada o conjuntamente, el plazo fijado originariamente (ver pliegos, cláusula 
2.5).

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Ver pliegos, cláusula 5.3.1.f.
No siendo exigible la clasificación del empresario, aquellos licitadores que lo deseen podrán 
acreditar su solvencia mediante la certificación, como mínimo, de la siguiente clasificación 
(atendiendo a la clasificación actual MINHAC):
Grupo: V, subgrupo: 5, categoría: 3.

Economic and financial standing
List and brief description of selection criteria: 
Ver pliegos, cláusula 5.3.1.g.

Technical and professional ability
List and brief description of selection criteria: 
Ver pliegos, cláusula 5.3.1.h.

Conditions related to the contract

Contract performance conditions
Ver apartado 8 (cláusulas 8.1 a 8.13) del pliego de cláusulas administrativas particulares.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2. Administrative information

Time limit for receipt of tenders or requests to participate
Date: 09/01/2017 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish, Galician

Conditions for opening of tenders
Date: 09/02/2017 10:00Local time: 
Place: 
Salas de Juntas de la Xerencia de Xestión Integrada A Coruña, Hospital Abente y Lago, 
edificio antigua Xerencia de Atención Primaria; Paseo del General Sir John Moore, nº 2, 
15001 A Coruña.
Information about authorised persons and opening procedure: Personas autorizadas a estar 
presentes en la apertura de ofertas: sí.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: av. General Perón, 38
Town: Madrid
Postal code: 28071
Country: Spain
Internet address: http://tribunalcontratos.gob.es

Service from which information about the review procedure may be obtained
Official name: Servicio de Contratación de la Xerencia de Xestión Integrada A Coruña
Postal address: p.º del General Sir John Moore, 2, 2ª planta (Antigua XAP)
Town: A Coruña
Postal code: 15001
Country: Spain
E-mail: contratacion.xxiacoruna@sergas.es
Telephone: +34 981178073
Fax: +34 981178032
Internet address: www.sergas.es

Date of dispatch of this notice
14/11/2016

http://tribunalcontratos.gob.es
mailto:contratacion.xxiacoruna@sergas.es?subject=TED
http://www.sergas.es
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