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404626-2025 - Result

Spain — Travel agency, tour operator and tourist assistance services — Travel agency services
OJ S 118/2025 24/06/2025

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: European Union Intellectual Property Office
Email: procurement@euipo.europa.eu
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Travel agency services
Description: Provision of travel agency services in the field of official travel on behalf of the
Office and for attendance to events, as well as for other people travelling in the Office’s name
or at its request
Procedure identifier: 004ebc81-158b-46b6-9f1e-36b96a6b54f7
Previous notice: 758284-2024
Internal identifier: EUIPO/2024/0OP/0039
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63500000 Travel agency, tour operator and tourist assistance
services

2.1.2. Place of performance
Town: Alicante
Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 12 000 000,00 EUR
Maximum value of the framework agreement: 12 000 000,00 EUR

2.1.4. General information
Additional information: In case of unavailability or disruptions in the functioning of the
electronic means of communication provided in Section 5.1.11 in the last 5 calendar days
before the time limit for receipt indicated in Section 5.1.12, the contracting authority reserves
the right to extend this time limit and publish the extension at the Internet address provided in
Section 5.1.11, without a preceding publication of a corrigendum to this notice. Economic
operators interested in this procurement are invited to subscribe to the call for tenders at the
address in Section 5.1.11 in order to get notified when new information or documents are
published.
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Legal basis:
Regulation (EU, Euratom) 2024/2509

5. Lot

5.1. Lot: LOT-0001
Title: Travel agency services
Description: Provision of travel agency services in the field of official travel on behalf of the
Office and for attendance to events, as well as for other people travelling in the Office’s name
or at its request
Internal identifier: EUIPO/2024/0OP/0039

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 63500000 Travel agency, tour operator and tourist assistance
services
Additional classification (cpv): 63510000 Travel agency and similar services, 63515000 Travel
services, 63516000 Travel management services

5.1.2. Place of performance
Anywhere
Additional information: Alicante

5.1.3. Estimated duration
Duration: 24 Months

5.1.5. Value
Estimated value excluding VAT: 12 000 000,00 EUR

5.1.6. General information
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 70,00
Criterion:
Type: Price
Description: Please consult the procurement documents.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 30,00

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
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Review organisation: Court of Justice of the European Union
Information about review deadlines: 2 months
Organisation signing the contract: European Union Intellectual Property Office

6. Results

6.1.

6.1.2.

404626-2025

Maximum value of the framework agreements in this notice: 12 000 000 000,00 EUR

Result lot identifier: LOT-0001

Winner selection status: At least one winner was chosen.
Framework agreement:

Maximum value of the framework agreement: 12 000 000,00 EUR

Information about winners

Winner:

Official name: Estravel Group AS

Tender:

Tender identifier: Estravel

Identifier of lot or group of lots: LOT-0001

The tender was ranked: yes

Rank in the list of winners: 1

Subcontracting: No

Contract information:

Identifier of the contract: 4020250043

Title: Travel agency services

Date on which the winner was chosen: 02/06/2025

Date of the conclusion of the contract: 18/06/2025

The contract is awarded within a framework agreement: no
Information about European Union funds:

Organisation signing the contract: European Union Intellectual Property Office
Winner:

Official name: Pomilio Blumm

Tender:

Tender identifier: Pomilio

Identifier of lot or group of lots: LOT-0001

The tender was ranked: yes

Rank in the list of winners: 2

Subcontracting: No

Contract information:

Identifier of the contract: 4020250044

Title: Travel agency services

Date on which the winner was chosen: 02/06/2025

Date of the conclusion of the contract: 18/06/2025

The contract is awarded within a framework agreement: no
Information about European Union funds:

Organisation signing the contract: European Union Intellectual Property Office
Winner:

Name of the tendering party: Congress Travel Service and Congress Service Center

Leader of tendering party: Congress Travel Service
Official name: Congress Service Center
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6.1.4.

Tender:

Tender identifier: Congress

Identifier of lot or group of lots: LOT-0001

The tender was ranked: yes

Rank in the list of winners: 3

Subcontracting: No

Contract information:

Identifier of the contract: 4020250045

Title: Travel agency services

Date on which the winner was chosen: 02/06/2025
Date of the conclusion of the contract: 18/06/2025
Information about European Union funds:
Organisation signing the contract: European Union Intellectual Property Office

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 5

8. Organisations

8.1.

8.1.

404626-2025

ORG-0001

Official name: European Union Intellectual Property Office
Registration number: OAMI

Department: Human Resources

Postal address: Avenida de Europa 4

Town: Alicante

Postcode: E-03008

Country subdivision (NUTS): Alicante / Alacant (ES521)
Country: Spain

Email: procurement@euipo.europa.eu

Telephone: +34 96 513 91 00

Internet address: https://euipo.europa.eu/ohimportal/en/public-procurement
Roles of this organisation:

Buyer

Organisation signing the contract

ORG-0002

Official name: Court of Justice of the European Union
Registration number: CURIA

Postal address: Rue du Fort Niedergriinewald
Town: Luxembourg

Postcode: L-2925

Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg

Email: GC.Registry@curia.europa.eu

Telephone: +352 4303-1

Internet address: http://curia.europa.eu

Roles of this organisation:

Review organisation
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8.1.

8.1.

8.1.

8.1.

404626-2025

ORG-0003
Official name: European Commission
Registration number: EUCOM

Postal address: Mondrian (CDMA), Rue du Champ de Mars 21

Town: Brussels
Postcode: B-1050

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)

Country: Belgium

Email: procurement@euipo.europa.eu
Telephone: +32 2 299 11 11

Internet address: https://commission.europa.eu/
Roles of this organisation:

TED eSender

ORG-0004

Official name: Estravel Group AS

Size of the economic operator: Medium
Registration number: EE100141652
Town: Tallinn

Postcode: 10140

Country subdivision (NUTS): Péhja-Eesti (EE001)
Country: Estonia

Email: corporate@estravel.ee
Telephone: +372 626 6266

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0005

Official name: Pomilio Blumm

Size of the economic operator: Medium
Registration number: 01304780685
Town: Pescara

Postcode: 65126

Country subdivision (NUTS): Pescara (ITF13)
Country: Italy

Email: contact@pomilio.com
Telephone: +39 085 421 2032

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

ORG-0006

Official name: Congress Travel Service

Size of the economic operator: Medium

Registration number: 405714527270

Town: Skopje

Postcode: 1000

Country subdivision (NUTS): Extra-Regio NUTS 3 (XKZZZ)
Country: North Macedonia
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Email: office@congresstravelservice.com
Telephone: +389 23290967

Roles of this organisation:

Tenderer

Leader of tendering party

Winner of these lots: LOT-0001

8.1. ORG-0007
Official name: Congress Service Center
Size of the economic operator: Medium
Registration number: 4030000376591
Town: Skopje
Postcode: 1000
Country subdivision (NUTS): Extra-Regio NUTS 3 (XKZZZ)
Country: North Macedonia
Email: office.sk@kscnet.com
Telephone: +389 2 3230 967
Roles of this organisation:
Tenderer
Winner of these lots: LOT-0001

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 3ca4b601-ee6a-45f8-8ca7-a21bf02b8eaf - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 20/06/2025 08:06:36 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: English

Notice publication number: 404626-2025

OJ S issue number: 118/2025

Publication date: 24/06/2025
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