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II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 405141-2020 - Result
Belgium-Brussels: Software maintenance and repair services
OJ S 167/2020 28/08/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: GIAL / i-CITY
National registration number: 0449.971.914_22290
Postal address: Boulevard Émile-Jacqmain 95
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
E-mail: axel.dieu@i-city.brucity.be
Telephone: +32 22295526
Fax: +32 22295454

:Internet address(es)
Main address: http://i-city.brucity.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=384703

Type of the contracting authority
Other type: ASBL communale

Main activity
Other activity: Informatique

Section II: Object

Scope of the procurement

Title
Tierce maintenance applicative d’un outil de gestion et de communication développée par le 
département de l’instruction publique de la ville de Bruxelles
Reference number: GIAL-2019001PO-F03_0

Main CPV code
72267000 Software maintenance and repair services

Type of contract
Services

Short description
L’objet de ce marché consiste, d’une part, à s’approprier la connaissance, assurer la 
maintenance applicative et corrective de deux applications nommées IPGEST et IPCOMM 
créées et développées depuis 2012 par le directeur financier du département de l’instruction 

https://ted.europa.eu/en/notice/-/detail/405141-2020
mailto:axel.dieu@i-city.brucity.be?subject=TED
http://i-city.brucity.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=384703
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=384703
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publique de la ville de Bruxelles, et, d’autre part, à fournir une solution permettant un 
basculement dans un hébergement et un stockage externalisés des données qui seront gérés 
par l’adjudicataire.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 496 970,00 EUR

Description

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: BD Émile-Jacqmain 95, 1000 Bruxelles.

Description of the procurement
L’objet de ce marché consiste, d’une part, à s’approprier la connaissance, assurer la 
maintenance applicative et corrective de deux applications nommées IPGEST et IPCOMM 
créées et développées depuis 2012 par le directeur financier du département de l’instruction 
publique de la ville de Bruxelles, et, d’autre part, à fournir une solution permettant un 
basculement dans un hébergement et un stockage externalisés des données qui seront gérés 
par l’adjudicataire.

Award criteria
Quality criterion - Name: Niveau de services proposés / Weighting: 30
Quality criterion - Name: Équipe projet proposées / Weighting: 20
Quality criterion - Name: Qualité de l'offre / Weighting: 10
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
Voir cahier des charges.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 213-523245

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 19000PO

Lot No: 1

Title:
Tierce maintenance applicative d'un outil de gestion et de communication développée par le 
département de l'instruction publique de la ville de Bruxelles

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
19/05/2020

Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 2
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Contraste Europe
National registration number: BE 0451 992 086
Postal address: Avenue Ariane 5
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1200
Country: Belgium
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 500 000,00 EUR
Total value of the contract/lot: 496 970,00 EUR

Information about subcontracting
The contract is likely to be subcontractedValue or proportion likely to be subcontracted to third 
partiesValue excluding VAT: 39 120,00 EURShort description of the part of the contract to be 
subcontracted: 
Sous-traitance de l'hébergement

Section VI: Complementary information

Additional information

https://ted.europa.eu/en/notice/-/detail/523245-2019
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VI.5.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Tribunal de 1re instance Bruxelles
Postal address: Rue des Quatre-Bras 13
Town: Bruxelles
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
24/08/2020


