405198-2014 - Result See the notice on TED website

Italy-Ispra: Services related to the Eccairs reporting system and supporting tools
OJ S 230/2014 28/11/2014

Contract award notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: European Commission, DG Joint Research Centre JRC, Institute for the
Protection and Security of the Citizen
Postal address: via Enrico Fermi 2749, TP 263
Town: Ispra VA
Postal code: 21027
Country: Italy
Contact person: Mrs Monica Magagna
For the attention of: B.5 Finance and Procurement Unit
E-mail: jrc-ipsc-procurement@ec.europa.eu
Fax: +39 0332789540
Internet address(es):
General address of the contracting authority: http://web.jrc.ec.europa.eu
Electronic access to information: http://www.jrc.ec.europa.eu/callsfortender

.2. Type of the contracting authority
European institution/agency or international organisation

1.3. Main activity
General public services
Other: Research.

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I.1.1. Title
Services related to the Eccairs reporting system and supporting tools.

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Contractor's premises.
NUTS code

1.1.3. Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

I.1.4. Short description of the contract or purchase(s)
The European Coordination Centre for Accident and Incident Reporting Systems (Eccairs) is
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an activity in the Joint Research Centre of the European Commission (JRC) with the goal to
assist transport entities in the EU exchanging incident and accident-related information so that
transport safety can be improved. The framework contract will cover services related to the
Eccairs reporting system and supporting tools, particularly to the maintenance and extension
of Eccairs software and the design and production of documentation, help files and computer-
based training courses.

1.1.5. CPV code(s)
48000000 Software package and information systems, 72000000 IT services: consulting,
software development, Internet and support, 72200000 Software programming and
consultancy services, 72220000 Systems and technical consultancy services, 72230000
Custom software development services, 72240000 Systems analysis and programming
services, 72243000 Programming services, 72250000 System and support services,
72253000 Helpdesk and support services, 72262000 Software development services

1.1.6. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

I1.2. Total value of the contract/lot

11.2.1. Total value of the contract/lot
Value: 2 500 000 EUR
excluding VAT

Section IV: Procedure

IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of
1. Quality. Weighting 60
2. Price. Weighting 40

IV.2.2. Information about electronic auction
An electronic auction has been used: no

IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
JRC/IPR/2014/G.4/0010/0OC.

IV.3.2. Previous publication concerning this procedure
Contract notice
Notice number in the OJ S: 2014/S 87-151905 of 6.5.2014

Section V: Award of contract

Contract No: 259723
Lot title: Services related to the Eccairs reporting system
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V.1. Date of conclusion of the contract
14.11.2014

V.2. Information about tenders
Number of tenders received: 2

V.3. Name and address of the contractor
Official name: Softeco Sismat S.r.l.
Postal address: via de Marini 1, Torre WTC
Town: Genoa GE
Postal code: 16149
Country: Italy

V.4. Information on value of the contract/lot
Total value of the procurement:
Value: 2 500 000 EUR
excluding VAT

V.5. Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:
Proportion: 9 %
Short description of the value/proportion of the contract to be sub-contracted: Subcontractor
for up to 60 % of the documentation services. The documentation services represent around
15 % of the total value of the contract.

Section VI: Complementary information

VI.1. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.2. Additional information
The contracting authority has waited for the elapsing of the 10 days' standstill period.

VI.3. Procedures for review

VI.3.1. Review body
Official name: General Court
Postal address: rue du Fort Niedergrinewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

V1.3.2. Review procedure
Precise information on deadline(s) for review procedures: Within 2 months of the notification to
the plaintiff, or, in absence thereof, of the day on which it came to knowledge of the plaintiff.
A complaint to the European Ombudsman does not have as an effect either to suspend this
period or to open a new period for lodging appeals.
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VIL.3.3. Service from which information about the review procedure may be obtained
Official name: General Court
Postal address: rue du Fort Niedergrinewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: generalcourt.registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

VI.4. Date of dispatch of this notice
18.11.2014
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