406101-2020 - Result See the notice on TED website

United Kingdom-Glasgow: Taxi services
OJ S 167/2020 28/08/2020

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Glasgow City Council
Postal address: Chief Executives Department, City Chambers
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G2 1DU
Country: United Kingdom
Contact person: Raji Purba
E-mail: raji.purba@glasgow.gov.uk
Telephone: +44 1412879077
Fax: +44 1412879399
Internet address(es):
Main address: www.glasgow.gov.uk
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA00196

1. Name and addresses
Official name: The Wheatley Housing Group Limited
Postal address: 25 Cochrane Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G1 1HL
Country: United Kingdom
Contact person: Carol Ballingall
E-mail: procurement@wheatley-group.com
Telephone: +44 8004797979
Internet address(es):
Main address: http://www.wheatley-group.com
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA10306

1. Name and addresses
Official name: Scottish Government
Postal address: Area 3A South, Victoria Quay, the Shore
Town: Edinburgh
NUTS code: UKM Scotland
Postal code: EH6 6QQ
Country: United Kingdom
Contact person: Neil Mactavish
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1.

1.

1.

406101-2020

E-mail: Neil.Mactavish@gov.scot

Telephone: +44 131

Internet address(es):

Main address: http://www.scotland.gov.uk

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search AuthProfile.aspx?ID=AA10482

Name and addresses

Official name: Registers of Scotland

Postal address: Meadowbank House, 153 London Road
Town: Edinburgh

NUTS code: UKM75 Edinburgh, City of

Postal code: EH8 7AU

Country: United Kingdom

Contact person: Graham Jameson

E-mail: procurementhelpdesk@ros.gov.uk

Telephone: +44 1314793610

Internet address(es):

Main address: http://www.ros.gov.uk

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search_AuthProfile.aspx?ID=AA00366

Name and addresses

Official name: Scottish Courts and Tribunals Service
Postal address: Saughton House, Broomhouse Drive
Town: Edinburgh

NUTS code: UKM Scotland

Postal code: EH11 3XD

Country: United Kingdom

Contact person: Steven Young

E-mail: procurement@scotcourts.gov.uk

Telephone: +44 1314443300

Fax: +44 1314432610

Internet address(es):

Main address: http://www.scotcourtstribunals.gov.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search AuthProfile.aspx?ID=AA00396

Name and addresses

Official name: Disclosure Scotland
Postal address: 1 Pacific Quay

Town: Glasgow

NUTS code: UKM82 Glasgow City
Postal code: G51 1DZ

Country: United Kingdom

Contact person: Leanne Baillie
E-mail: info@disclosurescotland.co.uk
Telephone: +141 3143097

Internet address(es):

Main address: http://www.disclosurescotland.co.uk/
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1.

1.

1.

1.1.

406101-2020

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search AuthProfile.aspx?ID=AA16222

Name and addresses

Official name: Transport Scotland

Postal address: Buchanan House, 58 Port Dundas Road
Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G4 OHF

Country: United Kingdom

Contact person: Steven Wyllie

E-mail: info@transport.gov.scot

Telephone: +44 1412727100

Internet address(es):

Main address: http://www.transport.gov.scot

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search_AuthProfile.aspx?ID=AA00099

Name and addresses

Official name: Scottish Prison Service

Postal address: Calton House, 5 Redheughs Rigg
Town: Edinburgh

NUTS code: UKM75 Edinburgh, City of

Postal code: EH12 9HW

Country: United Kingdom

Contact person: Alan McConnach

E-mail: andrew.door@sps.pnn.gov.uk

Telephone: +44 1313303790

Internet address(es):

Main address: http://www.sps.gov.uk

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA00384

Name and addresses

Official name: National Records of Scotland
Postal address: Ladywell House, Ladywell Road
Town: Edinburgh

NUTS code: UKM75 Edinburgh, City of

Postal code: EH12 7TF

Country: United Kingdom

Contact person: Ruth Wildgoose

E-mail: sue.barber@nrscotland.gov.uk
Telephone: +44 1313144215

Internet address(es):

Main address: http://www.nrscotland.gov.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA00474

Name and addresses
Official name: University of Strathclyde
Postal address: 40 George Street, Procurement Department
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1.

1.1.

1.

406101-2020

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G1 1QE

Country: United Kingdom

Contact person: Sharon Griffin

E-mail: procurement.enquiries@strath.ac.uk

Telephone: +44 1415484281

Internet address(es):

Main address: http://www.strath.ac.uk/

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search_AuthProfile.aspx?ID=AA00113

Name and addresses

Official name: Glasgow Caledonian University
Postal address: 70 Cowcaddens Road

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G4 0BA

Country: United Kingdom

Contact person: Alana McGowan

E-mail: procurement@gcu.ac.uk

Telephone: +44 1413313578

Internet address(es):

Main address: http://www.gcu.ac.uk/procurement
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search AuthProfile.aspx?ID=AA00195

Name and addresses

Official name: City of Glasgow College

Postal address: 190 Cathedral Street

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G4 ORF

Country: United Kingdom

Contact person: Deborah Fagan

E-mail: procurement@cityofglasgowcollege.ac.uk
Telephone: +44 1413755167

Internet address(es):

Main address: http://www.cityofglasgowcollege.ac.uk/
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search_AuthProfile.aspx?ID=AA00453

Name and addresses

Official name: Glasgow Clyde College
Postal address: 50 Prospecthill Road
Town: Glasgow

NUTS code: UKM82 Glasgow City
Postal code: G42 9LB

Country: United Kingdom

Contact person: Danielle Gough
E-mail: dgough@glasgowclyde.ac.uk
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Telephone: +44 141273155

Internet address(es):

Main address: http://www.glasgowclyde.ac.uk

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00457

1. Name and addresses
Official name: Glasgow Kelvin College
Postal address: 123 Flemington St
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G21 4TD
Country: United Kingdom
Contact person: Alison Lees
E-mail: ALees@glasgowkelvin.ac.uk
Telephone: +44 1416305000
Internet address(es):
Main address: https://www.publiccontractsscotland.gov.uk/search/Search AuthProfile.aspx?
ID=AA22362
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA22362

1. Name and addresses
Official name: University of Glasgow
Postal address: Procurement Office, (Tay House)
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G12 8QQ
Country: United Kingdom
Contact person: Andrew.Fitzpatrick@glasgow.ac.uk
E-mail: Marylise.Tate@glasgow.ac.uk
Telephone: +44 1413304113
Fax: +44 000000000
Internet address(es):
Main address: http://www.gla.ac.uk/
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00108

1. Name and addresses
Official name: Glasgow School of Art
Postal address: 167 Renfrew Street
Town: Glasgow
NUTS code: UKM82 Glasgow City
Postal code: G3 6RQ
Country: United Kingdom
Contact person: Christopher Edwards
E-mail: c.edwards@gsa.ac.uk
Telephone: +44 1413534500
Internet address(es):
Main address: http://www.gsa.ac.uk/
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1.

1.

1.

1.1.

406101-2020

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search AuthProfile.aspx?ID=AA00197

Name and addresses

Official name: Glasgow Life (Culture and Sport Glasgow)
Postal address: 38 Albion Street

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G1 1LH

Country: United Kingdom

Contact person: Lorraine Simpson

E-mail: info@glasgowlife.org.uk

Telephone: +44 1412875104

Internet address(es):

Main address: www.glasgowlife.org.uk

Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search

/Search_AuthProfile.aspx?ID=AA10287

Name and addresses

Official name: City Building (Glasgow) LLP

Postal address: 350 Darnick Street

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G21 4BA

Country: United Kingdom

Contact person: Maureen Mitchell

E-mail: maureen.mitchell@citybuildingglasgow.co.uk
Telephone: +44 1412872328

Internet address(es):

Main address: http://www.citybuildingglasgow.co.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA11002

Name and addresses

Official name: City Property (Glasgow) LLP

Postal address: 229 George Street

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G1 1QU

Country: United Kingdom

Contact person: Jeanette Evans

E-mail: info@citypropertyglasgow.co.uk

Telephone: +44 1412876161

Internet address(es):

Main address: http://www.citypropertyglasgow.co.uk
Address of the buyer profile: https://www.publiccontractsscotland.gov.uk/search
/Search AuthProfile.aspx?ID=AA22542

Name and addresses
Official name: City Parking (Glasgow) LLP
Postal address: The Anderston Centre
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1.2.

1.4.

1.5.

Town: Glasgow,

NUTS code: UKM82 Glasgow City

Postal code: G2 7PH

Country: United Kingdom

Contact person: Mark Hampson

E-mail: raji.purba@glasgow.gov.uk
Telephone: +44 1412761831

Internet address(es):

Main address: www.cityparkingglasgow.co.uk

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

I.1.
i.1.1.

I.1.2.

11.1.3.

11.1.4.

11.1.6.

.1.7.

406101-2020

Scope of the procurement

Title
Provision of Taxi and Private Vehicle Hire
Reference number: GCC004961CPU

Main CPV code
60120000 Taxi services

Type of contract
Services

Short description

The council invites tender bids for the provision of taxi and private vehicle hire services for the

purposes of transporting employees, clients/customers and delivery of ready-made meal

prepared by council staff.

The main objective for this procurement exercise is suppliers to deliver a robust and reliable
service aligned to the council’s objectives and maintaining the high standards required at all
times. Time management is an imperative element of this agreement of which drivers must

arrive on the schedule times as dictated by the council representative.
Given the criticality of vulnerable children and adults, suppliers must give priority to such

bookings.

Procurement has been split into the following three lots:
Lot 1: Standing Order Work — Scheduled (Pre- planned);

Lot 2: Ad-hoc Work — Non-Scheduled;

Lot 3: Meal Delivery Work — Both Scheduled and non-scheduled.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 36 765 000,00 GBP
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I.2. Description

I.2.1. Title
Standing Order Work — Scheduled (Pre- planned)
Lot No: 1

1.2.2. Additional CPV code(s)
64120000 Courier services, 60120000 Taxi services, 60170000 Hire of passenger transport
vehicles with driver, 60171000 Hire of passenger cars with driver

1.2.3. Place of performance
NUTS code: UKM82 Glasgow City

11.2.4. Description of the procurement
Provision of taxi and/or private vehicle hire service on a standing order basis (pre-scheduled)
for the transportation of vulnerable adults, children with additional support needs, young
people, children, escorts and officers/members of the council on business.

1.2.5. Award criteria
Quality criterion - Name: Fair working practice / Weighting: 5
Quality criterion - Name: Quality / Weighting: 55
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

1I1.2.1. Title
Ad Hoc Work — Non-scheduled
Lot No: 2

1.2.2. Additional CPV code(s)
64120000 Courier services, 60120000 Taxi services, 60170000 Hire of passenger transport
vehicles with driver, 60171000 Hire of passenger cars with driver

1.2.3. Place of performance
NUTS code: UKM82 Glasgow City

1.2.4. Description of the procurement
Provision of a taxi and/or private hire service on an ad-hoc basis (non-scheduled service)
mainly for officers/members of the City Council on council business, but in addition to this
providing transportation for vulnerable adults, children with additional support needs, children
and escorts as and when required.

11.2.5. Award criteria
Quality criterion - Name: Fair working practice / Weighting: 5
Quality criterion - Name: Quality / Weighting: 55
Price - Weighting: 40
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1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
Meal Delivery Work — Both Scheduled and Non-scheduled
Lot No: 3

1.2.2. Additional CPV code(s)
15894210 School meals, 55521100 Meals-on-wheels services, 55524000 School catering
services, 55523100 School-meal services, 60171000 Hire of passenger cars with driver,
60170000 Hire of passenger transport vehicles with driver, 60120000 Taxi services, 64120000
Courier services, 55521200 Meal delivery service

1.2.3. Place of performance
NUTS code: UKM82 Glasgow City

I.2.4. Description of the procurement
Provision of a taxi/private hire vehicle service used to deliver meals.
Must adhere to health and safety legislation.
The vehicles used to transport food must have the ability to convey the fully insulated food
transport boxes in a completely horizontal position to avoid spillages within the boxes which
would render the food contained within unable to be utilised.

1.2.5. Award criteria
Quality criterion - Name: Fair work practices / Weighting: 5
Quality criterion - Name: Quality / Weighting: 55
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
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IV.1.8.

IvV.2.
Iv.21.

IvV.2.8.
1vV.2.9.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 071-170001

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information

notice

Section V: Award of contract

V.2,
V.2.1.

V.2.2.

V.2.3.

V.2.3.

406101-2020

Lot No: 2

Title:
Ad Hoc Work — Non-scheduled

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
17/07/2020

Information about tenders
Number of tenders received: 6

Number of tenders received from SMEs: 6

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Glasgow Private Hire Ltd
Postal address: 712 Edinburgh Road
Town: Glasgow

NUTS code: UKM82 Glasgow City
Postal code: G33 3PU

Country: United Kingdom

Telephone: +44 1417660111

The contractor is an SME: yes

Name and address of the contractor
Official name: Glasgow Taxis Ltd
Postal address: 140 Boden Street
Town: Glasgow

NUTS code: UK United Kingdom
Postal code: G40 3PX

Country: United Kingdom

Telephone: +44 1415542222

Fax: +44 1415545295
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V.2.3.

V.2.3.

V.2.4.

V.2.5.

The contractor is an SME: yes

Name and address of the contractor

Official name: Spring Radio Cars Ltd T/A Network Private Hire
Postal address: 110, Blochairn Road

Town: Glasgow

NUTS code: UK United Kingdom

Postal code: G21 2EG

Country: United Kingdom

Telephone: +44 1415574606

Fax: +44 1415581222

The contractor is an SME: yes

Name and address of the contractor

Official name: SSRG Ltd T/A Southside Radio Cars
Postal address: 6 Cemetery Road

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G52 1SJ

Country: United Kingdom

Telephone: +44 1418108490

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 9 804 000,00 GBP

Information about subcontracting

Section V: Award of contract

V.2,
v.2.1.

V.2.2.

V.2.3.

406101-2020

Lot No: 3

Title:
Meal Delivery Work — Both Scheduled and Non-scheduled

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
17/07/2020

Information about tenders

Number of tenders received: 5

Number of tenders received from SMEs: 5

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 5

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Glasgow Taxis Ltd
Postal address: 140 Boden Street
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V.2.3.

V.2.3.

V.2.4.

V.2.5.

Town: Glasgow

NUTS code: UK United Kingdom
Postal code: G40 3PX

Country: United Kingdom
Telephone: +44 1415542222
Fax: +44 1415545295

The contractor is an SME: yes

Name and address of the contractor
Official name: Eagle Couriers

Postal address: 35-38 Evans Business Park
Town: Bathgate

NUTS code: UKM82 Glasgow City

Postal code: EH48 2EH

Country: United Kingdom

Telephone: +44 8451231230

The contractor is an SME: yes

Name and address of the contractor

Official name: Spring Radio Cars Ltd T/A Network Private Hire
Postal address: 110, Blochairn Road

Town: Glasgow

NUTS code: UK United Kingdom

Postal code: G21 2EG

Country: United Kingdom

Telephone: +44 1415574606

Fax: +44 1415581222

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 451 000,00 GBP

Information about subcontracting

Section V: Award of contract

V.2,
Vv.2.1.

V.2.2.

406101-2020

Lot No: 1

Title:
Standing Order Work — Scheduled (Pre-planned)

A contract/lot is awarded: yes
Award of contract

Date of conclusion of the contract
17/07/2020

Information about tenders

Number of tenders received: 9

Number of tenders received from SMEs: 9

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: 0
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

406101-2020

Number of tenders received by electronic means: 9

The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Central Cab Company
Postal address: Town Centre South
Town: Cumbernauld

NUTS code: UKM82 Glasgow City
Postal code: G67 1EW

Country: United Kingdom

Telephone: +44 1236722772

Fax: +44 1236456567

The contractor is an SME: yes

Name and address of the contractor
Official name: Glasgow Private Hire Ltd
Postal address: 712 Edinburgh Road
Town: Glasgow

NUTS code: UKM82 Glasgow City
Postal code: G33 3PU

Country: United Kingdom

Telephone: +44 1417660111

The contractor is an SME: yes

Name and address of the contractor
Official name: Glasgow Taxis Ltd
Postal address: 140 Boden Street
Town: Glasgow

NUTS code: UK United Kingdom
Postal code: G40 3PX

Country: United Kingdom

Telephone: +44 141552222

Fax: +44 1415545295

The contractor is an SME: yes

Name and address of the contractor

Official name: Spring Radio Cars Ltd T/A Network Private Hire
Postal address: 110, Blochairn Road

Town: Glasgow

NUTS code: UK United Kingdom

Postal code: G21 2EG

Country: United Kingdom

Telephone: +44 1415574606

Fax: +44 1415581222

The contractor is an SME: yes

Name and address of the contractor

Official name: SSRG Ltd T/A Southside Radio Cars
Postal address: 6 Cemetery Road

Town: Glasgow

NUTS code: UKM82 Glasgow City

Postal code: G52 1SJ
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Country: United Kingdom
Telephone: +44 1418108490
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 24 510 000,00 GBP

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
(SC Ref:625972)

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Glasgow Sheriff Court and Justice of the Peace Court
Postal address: PO BOX 23 1 Carlton Place
Town: Glasgow
Postal code: G5 9DA
Country: United Kingdom
E-mail: glasgow@scotcourts.gov.uk
Fax: +44 1412879399
Internet address: www.glasgow.gov.uk

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
Precise information on deadline(s) for review procedures:
Glasgow City Council must, by notice in writing as soon as possible after the decision has
been made, inform all tenderers and candidates concerned of its decision to award the
contract. The Council must allow a period of at least the relevant standstill period (where the
notice is sent by facsimile or electronic means the period is 10 days ending at midnight at the
end of the 10th day after that on which the last notice is sent, when sent by other means the
period is 15 days) to elapse between the date of despatch of the notice referred to in
Regulation 86 of The Public Contract (Scotland) Regulations 2015 (‘the Regulations’). The
Council is obliged to comply with the Regulations and any eligible economic operator can bring
an action in the Sheriff Court or the Court of Session where as a consequence of a breach by
the Council, suffers or risks suffering loss or damage. The bringing of court proceedings during
the standstill period means that the Council must not enter into the contract unless the
proceedings are determined, discontinued or disposed of or the court, by interim order, brings
to an end the prohibition. The bringing of court proceedings after the standstill period has
elapsed and the remedies that are available to the courts are detailed in the Regulations.
Economic operators can write to the Council seeking further Clarification on the notice, to
which the Council must respond within 15 days. Economic operators should be mindful to seek
their own independent legal advice when they consider appropriate to do so.

VL.5. Date of dispatch of this notice
25/08/2020
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