
406951-2023 Page 1/7

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 406951-2023 - Result
Spain-Vitoria: Computer-related services
OJ S 129/2023 07/07/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Eusko Jaurlaritza-Gobierno Vasco
National registration number: S4833001C
Town: Vitoria-Gasteiz
NUTS code: ES21 País Vasco
Postal code: 01010
Country: Spain
Contact person: Jon Salazar
E-mail: jon-salazar@euskadi.eus

:Internet address(es)
Main address: www.contratacion.euskadi.eus
Address of the buyer profile: www.contratacion.euskadi.eus

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Contratación de los servicios necesarios para garantizar la operatividad del sistema 
informático Judicial en la Administración de Justicia de Euskadi.
Reference number: C02/006/2021

Main CPV code
72500000 Computer-related services

Type of contract
Services

Short description
Contratación de los servicios necesarios para garantizar la operatividad del sistema 
informático Judicial en la Administración de Justicia de Euskadi en los términos que figuran en 
el pliego de prescripciones técnicas particulares.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/406951-2023
mailto:jon-salazar@euskadi.eus?subject=TED
http://www.contratacion.euskadi.eus
http://www.contratacion.euskadi.eus
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II.1.7. Total value of the procurement
Value excluding VAT: 9 976 000,00 EUR

Description

Title
Servicio de gestión de contenidos WEB.EDUKI
Lot No: 1

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: ES211 Araba/Álava

Description of the procurement
Servicio para la gestión de contenidos y webmastering que atiende a los portales públicos, 
extranets e intranet de la Administración de Justicia en Euskadi, así como a gestionar 
servicios que se presentan desde ellos con los órganos judiciales, fiscales y otros que en 
estos momentos son:
- El portal público JustiziaEus.
- La intranet para los colectivos internos de la Administración de Justicia.
- Las extranets para profesionales y juzgados de paz.

Award criteria
Quality criterion - Name: Mecanismos de gestión, control y seguimiento de los servicios a 
prestar / Weighting: 22
Quality criterion - Name: Adecuación del planteamiento de los servicios a desarrollar, con sus 
funciones y tareas / Weighting: 15
Quality criterion - Name: Plan de transferencia tecnológica y de conocimiento / Weighting: 6
Quality criterion - Name: Plan de calidad y mejora continua / Weighting: 6
Price - Weighting: 51

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de Soporte funcional
Lot No: 2

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: ES211 Araba/Álava

Description of the procurement
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Servicio para dar soporte funcional a las aplicaciones de la Administración de Justicia en 
Euskadi, tanto actuales como futuras, que garantice, por un lado, la adecuación de las 
mismas a las necesidades, y por otro lado, su calidad, y proponga nuevos sistemas y 
funcionalidades para la modernización de la Administración de Justicia. Todo ello a través de 
la canalización y gestión de todas las cuestiones funcionales que afecten a los sistemas de 
información judiciales instalados y manejados.

Award criteria
Quality criterion - Name: Mecanismos de gestión, control y seguimiento de los servicios a 
prestar / Weighting: 22
Quality criterion - Name: Adecuación del planteamiento de los servicios a desarrollar, con sus 
funciones y tareas / Weighting: 15
Quality criterion - Name: Plan de transferencia tecnológica y de conocimiento / Weighting: 6
Quality criterion - Name: Plan de calidad y mejora continua / Weighting: 6
Price - Weighting: 51

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de Soporte Documental jurídico
Lot No: 3

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: ES211 Araba/Álava

Description of the procurement
Servicio para el mantenimiento de las colecciones de documentos y esquemas de tramitación 
puestos a disposición de la Administración de Justicia en Euskadi.

Award criteria
Quality criterion - Name: Mecanismos de gestión, control y seguimiento de los servicios a 
prestar / Weighting: 22
Quality criterion - Name: Adecuación del planteamiento de los servicios a desarrollar, con sus 
funciones y tareas / Weighting: 15
Quality criterion - Name: Plan de transferencia tecnológica y de conocimiento / Weighting: 6
Quality criterion - Name: Plan de calidad y mejora continua / Weighting: 6
Price - Weighting: 51

Information about options
Options: no
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicio de Oficina Técnica
Lot No: 4

Additional CPV code(s)
72500000 Computer-related services

Place of performance
NUTS code: ES211 Araba/Álava

Description of the procurement
La Oficina Técnica se encargará de realizar las labores de asesoramiento, seguimiento, 
propuesta y control más cercanas al día a día de las iniciativas y actuaciones y elaborará la 
información necesaria para la toma de decisiones y las aprobaciones que deba realizar el SIJ.

Award criteria
Quality criterion - Name: Mecanismos de gestión, control y seguimiento de los servicios a 
prestar / Weighting: 22
Quality criterion - Name: Adecuación del planteamiento de los servicios a desarrollar, con sus 
funciones y tareas / Weighting: 15
Quality criterion - Name: Plan de transferencia tecnológica y de conocimiento / Weighting: 6
Quality criterion - Name: Plan de calidad y mejora continua / Weighting: 6
Price - Weighting: 51

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 138-367653

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Servicio de gestión de contenidos WEB.EDUKI

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2022

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AKO MARKETING, S.L.
National registration number: B95627725
Town: Getxo (Bizkaia)
NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 798 080,00 EUR
Total value of the contract/lot: 399 040,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2

Lot No: 2

Title:
Servicio de Soporte funcional

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2022

https://ted.europa.eu/en/notice/-/detail/367653-2021
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V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: IBERMÁTICA, S.A.
National registration number: A20038915
Town: Donostia-San Sebastián
NUTS code: ES212 Gipuzkoa
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 6 260 800,00 EUR
Total value of the contract/lot: 3 130 400,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 3

Lot No: 3

Title:
Servicio de Soporte Documental jurídico

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/03/2022

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INDRA SOLUCIONES TECNOLOGÍAS DE LA INFORMACIÓN, S.L.U.
National registration number: B88018098
Town: Erandio
NUTS code: ES213 Bizkaia
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 853 120,00 EUR
Total value of the contract/lot: 426 560,00 EUR

Information about subcontracting

Section V: Award of contract
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Contract No: 4

Lot No: 4

Title:
Servicio de Oficina Técnica

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
17/06/2022

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: DELOITTE CONSULTING, S.L.
National registration number: B81690471
Town: Madrid
NUTS code: ES30 Comunidad de Madrid
Country: Spain
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 064 000,00 EUR
Total value of the contract/lot: 1 032 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Organo Admnistrativo de Recursos Contractuales de Euskadi OARC-KEAO
Town: Vitoria-Gasteiz
Country: Spain
Internet address: www.contratacion.euskadi.eus

Service from which information about the review procedure may be obtained
Official name: Organo Administrativo de Recursos Contractuales de Euskadi
Town: Vitoria-Gasteiz
Country: Spain
Internet address: www.contratacion.euskadi.eus

Date of dispatch of this notice
04/07/2023

http://www.contratacion.euskadi.eus
http://www.contratacion.euskadi.eus

