408390-2023 - Result See the notice on TED website

Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 129/2023 07/07/2023

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: SPF Fin Division Achats
National registration number: 0308.357.159_24900
Postal address: North Galaxy-Tour B 23éme étage, Boulevard du Roi Albert 11 33/961
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1030
Country: Belgium
E-mail: finprocurement@minfin.fed.be
Telephone: +32 470762166
Internet address(es):
Main address: https://financien.belgium.be/nl/overheidsopdrachten
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeld=488361

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I.1.1. Title

Procédure ouverte pour l'entretien le développement et le test des applications pour le compte
du SPF Finances
Reference number: SPF Fin Division Achats-S&L/DA/2021/073-F03_0

I.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

I1.11.3. Type of contract
Services

1.1.4. Short description
Le SPF Finances souhaite renforcer ses équipes de maintenance et de développement

(Service Delivery) avec quatre profils externes (Service Manager, Architect, Functional
Analyst, JAVA-Developer).
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Le SPF Finances souhaite également étoffer ses équipes de test avec trois profils externes
(Tester, Test Automator, Quality Manager).

Le SPF Finances souhaite également étoffer ses équipes de maintenance et de support
(Service Operation) avec les trois profils externes suivants (System Architect, System
Engineer, System Administrator).

Les profils concernés seront, avec le personnel interne du SPF Finances, responsables de :
* la maintenance des applications et des services de toutes les Administrations générales et
des Services d'encadrement du SPF Finances ;

* la planification stratégique pluriannuelle de I'Administration des douanes et accises ;

* du développement de nouveaux services ;

 du test de ces services ;

* soutenir et maintenir les environnements et l'infrastructure du SPF Finances ;

* soutenir I'entreprise dans I'élaboration ou la poursuite de I'élaboration des spécifications, tant
fonctionnelles que techniques ;

* adapter ou créer la documentation nécessaire au projet ;

« veiller a tous les aspects qualitatifs ;

* du support opérationnel de la production et du service desk ;

» fournir le matériel de formation nécessaire aux utilisateurs (le cas échéant) ;

* assurer le transfert des connaissances a I'équipe concernée du SPF Finances pour la
maintenance continue de cette application aprés la fin du (sous-)contrat.

Toutes ces activités doivent étre réalisées conformément aux normes, méthodologies et
processus du SPF Finances (y compris toute évolution future de ces derniers) et sur la base
des SLA spécifiés.

11.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 155 371 900,00 EUR

I.2. Description

I.2.1. Title
Développer/entretenir les services et les applications du SPF Finances
Lot No: 1

1.2.2. Additional CPV code(s)
72200000 Software programming and consultancy services

1.2.3. Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Main site or place of performance: Bruxelles

1.2.4. Description of the procurement
voir cahier des charges

1.2.5. Award criteria
Quality criterion - Name: Mode d'execution / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

11.2.13.
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
voir cahier des charges

I.2. Description

1.2.1. Title
Tester les services et les applications du SPF Finances
Lot No: 2

1.2.2. Additional CPV code(s)
72200000 Software programming and consultancy services

1.2.3. Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Main site or place of performance: Bruxelles

11.2.4. Description of the procurement
voir cahier des charges

1.2.5. Award criteria
Quality criterion - Name: Mode d'execution / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

1.2.14. Additional information
voir cahier des charges

I.2. Description

1.2.1. Title
Soutien du Service Operation.
Lot No: 3

1.2.2. Additional CPV code(s)
72200000 Software programming and consultancy services

1.2.3. Place of performance
NUTS code: BE10 Région de Bruxelles-Capitale/ Brussels Hoofdstedelijk Gewest
Main site or place of performance: Bruxelles

11.2.4. Description of the procurement
voir cahier des charges

1.2.5. Award criteria
Quality criterion - Name: Mode d'execution / Weighting: 60
Price - Weighting: 40
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1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
voir cahier des charges

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 137-392196

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: S&L/DA/2021/073
Lot No: 1

Title:
Développer/entretenir les services et applications du SPF Finances

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
15/12/2022

V.2.2. Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Cegeka
National registration number: 0882.419.490
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Town: Hasselt

NUTS code: BE224 Arr. Hasselt
Postal code: 3500

Country: Belgium

The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: DXC Technology Belgium
National registration number: 0451.042.476
Town: Malines
NUTS code: BE212 Arr. Mechelen
Postal code: 2800
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Centran
National registration number: 0876492790
Town: Louvain-la-Neuve
NUTS code: BE310 Arr. Nivelles
Postal code: 1348
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: IBM
National registration number: 0405.912.336
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1130
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Sopra Steria Benelux SA
National registration number: 0474.817.725
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1050
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Aubay SA
National registration number: 0456.504.368
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1180
Country: Belgium
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
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Initial estimated total value of the contract/lot: 115 702 479,00 EUR
Total value of the contract/lot: 115 702 479,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: S&L/DA/2021/073
Lot No: 3

Title:
Soutien Service Operation

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
22/05/2023

V.2.2. Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Cegeka SA
National registration number: 0882.419.490
Town: Hasselt
NUTS code: BE224 Arr. Hasselt
Postal code: 3500
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Aubay SA
National registration number: 0456.504.368
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1180
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Inetum RealDolmen Belgium SA
National registration number: 0429.037.235
Town: Beersel
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1654
Country: Belgium
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 16 528 925,00 EUR
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Total value of the contract/lot: 16 528 925,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: S&L/DA/2021/073
Lot No: 2

Title:
Tester les services et applications du SPF Finances

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
22/05/2023

V.2.2. Information about tenders
Number of tenders received: 6
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Capgemini Belgium SA
National registration number: 0407.184.521
Town: Machelen
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1831
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Computer Task Group Belgium
National registration number: 0450.277.658
Town: Diegem
NUTS code: BE241 Arr. Halle-Vilvoorde
Postal code: 1831
Country: Belgium
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Eurofins Digital Testing Belgium SA
National registration number: 0471.560.055
Town: Hasselt
NUTS code: BE224 Arr. Hasselt
Postal code: 3500
Country: Belgium
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 23 140 495,00 EUR
Total value of the contract/lot: 23 140 495,00 EUR
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V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

VI.4.2. Body responsible for mediation procedures
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

V1.4.3. Review procedure
Precise information on deadline(s) for review procedures:
voir cahier des charges

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Conseil d'Etat
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

VL.5. Date of dispatch of this notice
04/07/2023
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