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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 409250-2019 - Result
United Kingdom-London: Recruitment services
OJ S 167/2019 30/08/2019
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: National Citizen Service
Postal address: The Pembroke Building, Kensington Village, Avonmore Road
Town: London
NUTS code: UK United Kingdom
Postal code: W14 8DG
Country: United Kingdom
E-mail: procurement@ncstrust.co.uk
Telephone: +44 8001978010

:Internet address(es)
Main address: www.ncsyes.co.uk

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Agency Recruitment Services including, Permanent, Fixed Term, Contractors and Agency 
Temps

Main CPV code
79600000 Recruitment services

Type of contract
Services

Short description
Establishment of NCS’s preferred supplier list (PSL) for the provision of permanent, temporary, 
contractors and fixed term roles. It is planned that the PSL will cover the full range of job roles. 
The objective is to achieve better value for money and quality of service.
NCS’s Trust will evaluate the responses received in the line with evaluation criteria provided 
with the ITT and will select the highest ranking agencies who will be included on the PSL for 
the supply of recruitment services for one year with the option to extend for a further 12 
months.

https://ted.europa.eu/en/notice/-/detail/409250-2019
mailto:procurement@ncstrust.co.uk?subject=TED
http://www.ncsyes.co.uk
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IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 800 000,00 GBP

Description

Additional CPV code(s)
79610000 Placement services of personnel, 79620000 Supply services of personnel including 
temporary staff

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Establishment of NCS’s preferred supplier list (PSL) for the provision of permanent, temporary, 
contractors and fixed term roles candidates. It is planned that the PSL will cover the full range 
of job roles. The objective is to achieve better value for money and quality of service.
NCS’s Trust will evaluate the responses received in the line with evaluation criteria provided 
with the ITT and will select the highest ranking agencies who will be included on the PSL for 
the supply of recruitment services for one year with the option to extend for a further 12 
months.
It is our intention to award contracts to up to three agencies per job discipline. The trust 
anticipates that the PSL will consist of both specialised and broad recruitment agencies.
NCS Trust has a requirement for support with recruitment of the roles outlined above.
In 2017 — 2018 NCT Trust’s permanent headcount increased by over 100 permanent 
employees ranging from entry level roles to C-level positions on our senior leadership. We 
anticipate growth by approx. the same number in 2018-19 with the majority of our roles being 
based at our London office and a small number in our other UK offices located in Newcastle 
and Exeter.

Award criteria
Price

Information about options
Options: yes
Description of options: 
With the option to extend for further 12 months.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 063-140108

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/07/2019

Information about tenders
Number of tenders received: 25
The contract has been awarded to a group of economic operators: yes

Name and address of the contractor
Official name: Ball and Hoolahan Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Better Placed London Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Better Placed London Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: CoulterPepper Ltd
Town: York
NUTS code: UKE21 York
Country: United Kingdom

https://ted.europa.eu/en/notice/-/detail/140108-2018
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

The contractor is an SME: yes

Name and address of the contractor
Official name: Goodman Masson Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Manpower UK Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Law Morgan Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Networkers International (UK) Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Oakleaf Partnership
Town: Wimborne
NUTS code: UKK2 Dorset and Somerset
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Oyster Consultants Ltd
Town: Sevenoaks
NUTS code: UKJ4 Kent
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Michael Page International Recruitment Ltd
Town: Weybridge
NUTS code: UKJ2 Surrey, East and West Sussex
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Parity Professionals Ltd
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V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

V.2.3.

Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Parkhouse Bell Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Prospectus Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: PSD Group Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Reed Specialist Recruitment Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: no

Name and address of the contractor
Official name: Robertson Bell Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Ronin Ltd
Town: Eastleigh
NUTS code: UKJ3 Hampshire and Isle of Wight
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Spring Technology Staffing Services Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
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VI.5.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.3.

The contractor is an SME: no

Name and address of the contractor
Official name: Step Ahead Social Enterprise Community Interest Company
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Name and address of the contractor
Official name: Switch Consulting Recruitment Ltd
Town: London
NUTS code: UKI London
Country: United Kingdom
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1 200 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: National Citizen Trust
Town: London
Country: United Kingdom

Body responsible for mediation procedures
Official name: National Citizen Trust
Town: London
Country: United Kingdom

Date of dispatch of this notice
28/08/2019


