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I.2.

I.1.

I.1.

I.1.

See the notice on TED website 409737-2022 - Competition
France-Paris: Computer-related management services
OJ S 143/2022 27/07/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: sae popb
National registration number: 32643311700024
Postal address: www.accorarena.com
Town: Paris
NUTS code: FR101 Paris
Postal code: 75012
Country: France
E-mail: Marches@accorarena.com

:Internet address(es)
Main address: https://accorarena.com
Address of the buyer profile: http://www.marches-publics.info/

Name and addresses
Official name: sae P.O.P.B
Postal address: 8 Boulevard de Bercy
Town: Paris
NUTS code: FR101 Paris
Postal code: 75012
Country: France
E-mail: marches@accorarena.com

:Internet address(es)
Main address: https://accorarena.com
Address of the buyer profile: http://www.marches-publics.info/

Name and addresses
Official name: societe D''Exploitation De La Chapelle Districte
Postal address: 8 boulevard de Bercy
Town: Paris
NUTS code: FR101 Paris
Postal code: 75018
Country: France
E-mail: marches@accorarena.com

:Internet address(es)
Main address: https://accorarena.com
Address of the buyer profile: http://www.marches-publics.info/

Information about joint procurement
The contract involves joint procurement

https://ted.europa.eu/en/notice/-/detail/409737-2022
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http://www.marches-publics.info/
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http://www.marches-publics.info/
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II.2.4.

II.2.3.
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II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.
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II.1.1.

II.1.

I.5.

I.4.

I.3. Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.marches-publics.info/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://www.marches-
publics.info/

Type of the contracting authority
Other type: autre

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
marché de prestations de services de billetterie
Reference number: 2022-M157

Main CPV code
72510000 Computer-related management services

Type of contract
Services

Short description
la Sae Popb et la société d'exploitation de la chapelle district ont vocation à fournir à 
l'ensemble des clients(organisateurs, producteurs et fédérations sportives) des deux arénas 
exploitées, des prestations de commercialisationde billetterie et d'un ensemble de services 
associés au bénéfice de deux sites

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
solution logicielle de billetterie et matériel associé
Lot No: 1

Additional CPV code(s)
72212900 Miscellaneous software development services and computer systems, 72212481 

, Sales or marketing software development services 72212900 Miscellaneous software 
development services and computer systems

Place of performance
NUTS code: FR101 Paris

Description of the procurement

http://www.marches-publics.info/
http://www.marches-publics.info/
http://www.marches-publics.info/
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II.2.5.

II.2.4.
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II.2.11.
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II.2.9.

II.2.7.

II.2.6.

II.2.5.

systeme permettant la mise en vente d'évènements sur tous les réseaux :- paramétrage et 
vente- gestion de la relation clients- controles d'accès- matériel de caisse

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
le marché peut faire l'objet d'une prorogation pour une année supplémentaire sur décision du 
pouvoir adjudicateur notifiée au titulaire du marché au plus tard trois mois avant l'échéance de 
celui-ci

Information about the limits on the number of candidates to be invited
Maximum number: 4Objective criteria for choosing the limited number of candidates:
les candidatures seront sélectionnées après vérification de l'aptitude des candidats à assurer 
la réalisation des prestations pendant toute la durée du Marché au regard des critères affectés 
des coefficients de pondération

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
services de vente et d'assistance à la clientèle
Lot No: 2

Additional CPV code(s)
72212481 Sales or marketing software development services, 72212481 Sales or marketing 

, software development services 72212900 Miscellaneous software development services and 
computer systems

Place of performance
NUTS code: FR101 Paris

Description of the procurement
- Parametrage et commercialisation des évènements- gestion du centre de contact- gestion 
des guichets de vente- aide au suivi des flux financiers
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IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.4.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
le marché peut faire l'objet d'une prorogation pour une année supplémentaire sur décision du 
pouvoir adjudicateur notifiée au titulaire du marché au plus tard trois mois avant l'échéance de 
celui-ci

Information about the limits on the number of candidates to be invited
Maximum number: 4Objective criteria for choosing the limited number of candidates:
les candidatures seront sélectionnées après vérification de l'aptitude des candidats à assurer 
la réalisation des prestations pendant toute la durée du Marché au regard des critères affectés 
des coefficients de pondération

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/09/2022 12:00Local time: 
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.6.

IV.2.4.

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
les dépôts de plis doivent être impérativement remis par voie dématérialisée.Pour retrouver 
cet avis intégral, accéder au DCE, poser des questions à l'acheteur, déposer un pli, allez sur 

 -http://www.marches-publics.info

Procedures for review

Review body
Official name: tribunal Judiciaire
Postal address: 29-45 Avenue de la Porte de Clichy
Town: Paris
Postal code: 75017
Country: France
Telephone: +33 144325151

Date of dispatch of this notice
22/07/2022

http://www.marches-publics.info

