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I.5.

I.4.

I.1.

See the notice on TED website 409848-2021 - Result
Luxembourg-Luxembourg: Accommodation, building and window cleaning services
OJ S 154/2021 11/08/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Office national de l'accueil
Postal address: 5 rue Carlo-Hemmer
Town: Luxembourg
NUTS code: LU00 Luxembourg
Postal code: 1734
Country: Luxembourg
E-mail: marches.publics@ona.etat.lu

:Internet address(es)
Main address: https://ona.gouvernement.lu/fr.html/

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Nettoyage des surfaces communes et lavage des fenêtres de certaines structures d’
hébergement de l’ONA
Reference number: 2100458

Main CPV code
90911000 Accommodation, building and window cleaning services

Type of contract
Services

Short description
Nettoyage des surfaces communes et lavage des fenêtres de certaines structures d’
hébergement de l’ONA

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 1 538 745,00 EUR

https://ted.europa.eu/en/notice/-/detail/409848-2021
mailto:marches.publics@ona.etat.lu?subject=TED
https://ona.gouvernement.lu/fr.html/
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II.2. Description

Additional CPV code(s)
90911000 Accommodation, building and window cleaning services

Place of performance
NUTS code: LU00 Luxembourg

Description of the procurement
Nettoyage des surfaces communes et lavage des fenêtres de certaines structures d’
hébergement de l’ONA

Award criteria
Quality criterion - Name: Nombre d’heures / Weighting: 20
Quality criterion - Name: Qualification du personnel affecté / Weighting: 15
Quality criterion - Name: Qualité et organisation pratique des prestations de nettoyage / 
Weighting: 15
Quality criterion - Name: Equipements employés pour la réalisation des prestations de 
nettoyage / Weighting: 10
Quality criterion - Name: Qualité des produits proposés et respect des clauses 
environnementales / Weighting: 10
Cost criterion - Name: Prix par heure HTVA / Weighting: 30

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 112-293012

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/293012-2021


409848-2021 Page 3/3

VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.
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Section V: Award of contract

Contract No: 2100458

Title:
Nettoyage des surfaces communes et lavage des fenêtres de certaines structures d’
hébergement de l’ONA

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/07/2021

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dussmann Service S.à r.l.
National registration number: B16281
Postal address: 1 Square Peter Dussmann
Town: Contern
NUTS code: LU Luxembourg
Postal code: 5324
Country: Luxembourg
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 538 745,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Juridictions administratives
Town: Luxembourg
Country: Luxembourg

Date of dispatch of this notice
06/08/2021


