
410344-2018 Page 1/10

I.1.
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See the notice on TED website 410344-2018 - Competition
Finland-Turun yliopisto: Library, archives, museums and other cultural services
OJ S 181/2018 20/09/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: University of Turku
National registration number: 0245896-3
Postal address: Yliopistonmäki
Town: Turun yliopisto
NUTS code: FI Suomi / Finland
Postal code: 20014
Country: Finland
Contact person: Jaakko Uotila
E-mail: procurement@utu.fi
Telephone: +358 503839896

:Internet address(es)
Main address: http://www.utu.fi

Name and addresses
Official name: The Library of Parliament
National registration number: 0245977-1
Postal address: Aurorankatu 6
Town: Helsinki
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: library@parliament.fi

:Internet address(es)
Main address: https://www.eduskunta.fi/EN/tietoaeduskunnasta/kirjasto/Pages/default.aspx

Name and addresses
Official name: The University of Helsinki
National registration number: 0313471-7
Postal address: PL 3
Town: HELSINGIN YLIOPISTO
NUTS code: FI1B Helsinki-Uusimaa
Postal code: 00014
Country: Finland
E-mail: kirjasto@helsinki.fi

:Internet address(es)
Main address: https://www.helsinki.fi/en

Name and addresses
Official name: University of Eastern Finland
National registration number: 2285733-9

https://ted.europa.eu/en/notice/-/detail/410344-2018
mailto:procurement@utu.fi?subject=TED
http://www.utu.fi
mailto:library@parliament.fi?subject=TED
https://www.eduskunta.fi/EN/tietoaeduskunnasta/kirjasto/Pages/default.aspx
mailto:kirjasto@helsinki.fi?subject=TED
https://www.helsinki.fi/en
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Postal address: PL 1627
Town: KUOPIO
NUTS code: FI1D Pohjois- ja Itä-Suomi
Postal code: 70211
Country: Finland
E-mail: jukka.kananen@uef.fi

:Internet address(es)
Main address: https://www.uef.fi/en/web/kirjasto

Name and addresses
Official name: Jyväskylä University of Applied Sciences
National registration number: 1006550-2
Postal address: PL 207
Town: JYVÄSKYLÄ
NUTS code: FI193 Keski-Suomi
Postal code: 40101
Country: Finland
E-mail: procurement@utu.fi

:Internet address(es)
Main address: https://www.jamk.fi/en/Home/

Name and addresses
Official name: Kajaani University of Applied Sciences
National registration number: 2553600-4
Postal address: PL 52
Town: KAJAANI
NUTS code: FI1D8 Kainuu
Postal code: 87101
Country: Finland
E-mail: kajaanin.amk@kamk.fi

:Internet address(es)
Main address: http://www.kamk.fi

Name and addresses
Official name: Karelia University of Applied Sciences
National registration number: 2454377-1
Postal address: Tikkarinne 9
Town: JOENSUU
NUTS code: FI1D3 Pohjois-Karjala
Postal code: 80200
Country: Finland
E-mail: info@karelia.fi

:Internet address(es)
Main address: http://www.karelia.fi

Name and addresses
Official name: Lahti University of Applied Sciences
National registration number: 2630644-6
Postal address: PL 214
Town: LAHTI
NUTS code: FI1C3 Päijät-Häme

mailto:jukka.kananen@uef.fi?subject=TED
https://www.uef.fi/en/web/kirjasto
mailto:procurement@utu.fi?subject=TED
https://www.jamk.fi/en/Home/
mailto:kajaanin.amk@kamk.fi?subject=TED
http://www.kamk.fi
mailto:info@karelia.fi?subject=TED
http://www.karelia.fi


410344-2018 Page 3/10

I.1.

I.1.

I.1.

I.1.

I.1.

Postal code: 15101
Country: Finland
E-mail: janita.markvort@lamk.fi

:Internet address(es)
Main address: https://www.lamk.fi/fi/lamk-oy

Name and addresses
Official name: University of Lapland (Consortium Library)
National registration number: 0292800-5
Postal address: PL 122
Town: ROVANIEMI
NUTS code: FI1D7 Lappi
Postal code: 96101
Country: Finland
E-mail: toni.raja-hanhela@ulapland.fi

:Internet address(es)
Main address: https://www.ulapland.fi/EN

Name and addresses
Official name: Lappeenranta University of Technology
National registration number: 0245904-2
Postal address: SKINNARILANKATU 34
Town: PL 20
NUTS code: FI1C5 Etelä-Karjala
Postal code: 53851
Country: Finland
E-mail: ulla.ohvo@lut.fi

:Internet address(es)
Main address: https://www.lut.fi/web/en

Name and addresses
Official name: National Defence University
National registration number: 2231233-9
Town: PL 7 00861 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Postal code: 00861
Country: Finland
E-mail: Tiina.L.Jarvinen@mil.fi

:Internet address(es)
Main address: https://maanpuolustuskorkeakoulu.fi/etusivu

Name and addresses
Official name: The Finnish Heritage Agency Library
National registration number: 0292559-2
Town: PL 913 00101 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: jutta.kuitunen@museovirasto.fi

:Internet address(es)
Main address: https://www.museovirasto.fi/en/

mailto:janita.markvort@lamk.fi?subject=TED
https://www.lamk.fi/fi/lamk-oy
mailto:toni.raja-hanhela@ulapland.fi?subject=TED
https://www.ulapland.fi/EN
mailto:ulla.ohvo@lut.fi?subject=TED
https://www.lut.fi/web/en
mailto:Tiina.L.Jarvinen@mil.fi?subject=TED
https://maanpuolustuskorkeakoulu.fi/etusivu
mailto:jutta.kuitunen@museovirasto.fi?subject=TED
https://www.museovirasto.fi/en/
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Name and addresses
Official name: Oulu University of Applied Sciences
National registration number: 2509747-8
Town: Kotkantie 1 90250 OULU
NUTS code: FI1D9 Pohjois-Pohjanmaa
Country: Finland
E-mail: Minna.Koistinen@oamk.fi

:Internet address(es)
Main address: https://www.oamk.fi/en/

Name and addresses
Official name: Satakunta University of Applied Sciences
National registration number: 2388924-4
Town: PL 1001 28101 PORI
NUTS code: FI196 Satakunta
Country: Finland
E-mail: kirjaamo@samk.fi

:Internet address(es)
Main address: https://www.samk.fi/en/

Name and addresses
Official name: Savonia University of Applied Sciences
National registration number: 2629463-3
Town: PL 6 70201 KUOPIO
NUTS code: FI1D2 Pohjois-Savo
Country: Finland
E-mail: savonia@savonia.fi

:Internet address(es)
Main address: https://portal.savonia.fi/amk/

Name and addresses
Official name: Seinäjoki University of Applied Sciences
National registration number: 2539767-3
Town: PL 412 60101 SEINÄJOKI
NUTS code: FI194 Etelä-Pohjanmaa
Country: Finland
E-mail: tarja.koskimies@seamk.fi

:Internet address(es)
Main address: https://www.seamk.fi/

Name and addresses
Official name: Library of the Finnish Literature Society
National registration number: 0200103-1
Town: PL 259 00171 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: cecilia.afforselles@finlit.fi

:Internet address(es)
Main address: https://www.finlit.fi/en

Name and addresses
Official name: University of the Arts Helsinki

mailto:Minna.Koistinen@oamk.fi?subject=TED
https://www.oamk.fi/en/
mailto:kirjaamo@samk.fi?subject=TED
https://www.samk.fi/en/
mailto:savonia@savonia.fi?subject=TED
https://portal.savonia.fi/amk/
mailto:tarja.koskimies@seamk.fi?subject=TED
https://www.seamk.fi/
mailto:cecilia.afforselles@finlit.fi?subject=TED
https://www.finlit.fi/en
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National registration number: 2500305-6
Town: Töölönkatu 3 A 00100 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: tommi.harju@uniarts.fi

:Internet address(es)
Main address: http://www.uniarts.fi

Name and addresses
Official name: Tampere University of Technology
National registration number: 2286106-3
Town: Korkeakoulunkatu 10, 33720 Tampere
NUTS code: FI197 Pirkanmaa
Country: Finland
E-mail: tty.asiointi@tut.fi

:Internet address(es)
Main address: http://www.tut.fi/en/home

Name and addresses
Official name: Tampere University of Applied Sciences
National registration number: 1015428-1
Town: Kuntokatu 3 33520 TAMPERE
NUTS code: FI197 Pirkanmaa
Country: Finland
E-mail: Minna.Niemi-Grundstrom@staff.uta.fi

:Internet address(es)
Main address: http://www.tamk.fi/web/tamken

Name and addresses
Official name: University of Tampere
National registration number: 0155668-4
Town: 33014 TAMPEREEN YLIOPISTO
NUTS code: FI197 Pirkanmaa
Country: Finland
E-mail: minna.niemi-grundstrom@uta.fi

:Internet address(es)
Main address: https://www.uta.fi/

Name and addresses
Official name: Tuglas Society registered association (Baltia Library)
National registration number: 0775834-0
Town: MARIANKATU 8 B C 13 00170 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: procurement@utu.fi

:Internet address(es)
Main address: https://www.tuglas.fi/

Name and addresses
Official name: Turku University of Applied Sciences
National registration number: 2528160-3
Town: Joukahaisenkatu 3 A 20520 TURKU

mailto:tommi.harju@uniarts.fi?subject=TED
http://www.uniarts.fi
mailto:tty.asiointi@tut.fi?subject=TED
http://www.tut.fi/en/home
mailto:Minna.Niemi-Grundstrom@staff.uta.fi?subject=TED
http://www.tamk.fi/web/tamken
mailto:minna.niemi-grundstrom@uta.fi?subject=TED
https://www.uta.fi/
mailto:procurement@utu.fi?subject=TED
https://www.tuglas.fi/
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NUTS code: FI1C1 Varsinais-Suomi
Country: Finland
E-mail: marja.anttonen@turkuamk.fi

:Internet address(es)
Main address: https://www.tuas.fi/en/

Name and addresses
Official name: The Library of the Labour Movement
National registration number: 0558723-4
Town: Sörnäisten rantatie 25 A 1 00500 HELSINKI
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: tuija.siimes@tyovaenperinne.fi

:Internet address(es)
Main address: https://www.tyovaenperinne.fi/?page_id=110

Name and addresses
Official name: Åbo Akademi University
National registration number: 0246312-1
Town: Domkyrkotorget 3 20500 TURKU
NUTS code: FI1C1 Varsinais-Suomi
Country: Finland
E-mail: pia.sodergard@abo.fi

:Internet address(es)
Main address: https://www.abo.fi/en/

Name and addresses
Official name: The Institute for the Languages of Finland
National registration number: 0245872-8
Town: Hakaniemenranta 6 00530 Helsinki
NUTS code: FI1B1 Helsinki-Uusimaa
Country: Finland
E-mail: Anna-Liisa.Kristiansson@kotus.fi

:Internet address(es)
Main address: https://www.kotus.fi/en

Name and addresses
Official name: University of Oulu
National registration number: 0245895-5
Town: PL 8000 90014 OULUN YLIOPISTO
NUTS code: FI1D9 Pohjois-Pohjanmaa
Country: Finland
E-mail: Minna.Abrahamsson-Sipponen@oulu.fi

:Internet address(es)
Main address: http://www.oulu.fi/university/

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://tarjouspalvelu.fi/hanki

mailto:marja.anttonen@turkuamk.fi?subject=TED
https://www.tuas.fi/en/
mailto:tuija.siimes@tyovaenperinne.fi?subject=TED
https://www.tyovaenperinne.fi/?page_id=110
mailto:pia.sodergard@abo.fi?subject=TED
https://www.abo.fi/en/
mailto:Anna-Liisa.Kristiansson@kotus.fi?subject=TED
https://www.kotus.fi/en
mailto:Minna.Abrahamsson-Sipponen@oulu.fi?subject=TED
http://www.oulu.fi/university/
https://tarjouspalvelu.fi/hanki
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Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://tarjouspalvelu.fi
/hanki?id=194235&tpk=ccada8a8-2dd9-461a-aceb-e9eb8f0aff16

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Library Services Platform (LSP)
Reference number: 24/02.05.01

Main CPV code
92500000 Library, archives, museums and other cultural services

Type of contract
Services

Short description
The libraries involved in the acquisition cooperation tender together the Library Services 
Platform (LSP), which contains the tools for the management of printed and e-resources. LSP 
enables the libraries to perform their services, both internally and externally, and offer APIs for 
interoperability and custom development. The LSP simplifies library operations through a more 
inclusive platform designed to handle all the different forms of content (digital as well as 
printed).

Estimated total value
Value excluding VAT: 5 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
79995000 Library management services, 72000000 IT services: consulting, software 
development, Internet and support

Place of performance
NUTS code: FI Suomi / Finland
Main site or place of performance: Each library site all over Finland

Description of the procurement
General description of the Library Services Platform (LSP): The libraries involved in the 
acquisition cooperation tender together the LSP, which contains the tools for the management 
of printed and e-resources. LSP enables the libraries to perform their services, both internally 

https://tarjouspalvelu.fi/hanki?id=194235&tpk=ccada8a8-2dd9-461a-aceb-e9eb8f0aff16
https://tarjouspalvelu.fi/hanki?id=194235&tpk=ccada8a8-2dd9-461a-aceb-e9eb8f0aff16
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

and externally, and offer APIs for interoperability and custom development. The LSP simplifies 
library operations through a more inclusive platform designed to handle all the different forms 
of content (digital as well as printed). The LSP shall contain the following parts/functions:
— tools for the fulfillment services (physical material circulation processes and accessibility for 
electronic and digital material),
— search system for the staff needs,
— acquisition tools for printed and e-resources,
— tools for managing the collections,
— cataloguing environment for metadata production,
— metadata reserves of the libraries and the consortiums,
— the system administrator's interface and tools for the technical management of the LSP,
— tools for resource usage etc. analytics,
— the platform offers APIs with sufficient properties to connect the LSP to the external 
systems such as o Customer interface/(s) o The information systems of the host organizations 
of the libraries (e.g., the student register)
—— National service architecture,
—— External (meta) data reserves,
—— Systems of the suppliers of printed and e-resources,
—— Self-service devices The LSP contains an interface or interfaces for the use of the library 
staff.
The platform shall enable the flexible handling of both printed and electronic resources and 
management of the licensing information of e-resources. The platform can be connected to the 
information system environment of the libraries. We ask for the tender of a LSP-specific 
optional discovery interface, which the libraries can optionally separately decide to acquire into 
their use. Some of the libraries will use open source interfaces. Appendix 10 List of 
Appendices with explanations. A summary list of appendices Offered system and thus the 
prices must include all mandatory requirements and also any promised feature (should-
feature).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
After the five (5) years period contract shall continue one (1) year at the time unless 
terminated by a written notice.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Option 1: A tenderer is required to give also a separate price for database merges for the 
following consortium members in case they decide to purchase a database merging service 
from the winner:
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IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.3.
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II.2.14.
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1) Tampere 3 consisiting of The Tampere University Library (TAYKDB), the Library of 
Tampere University of Technology (TTKKDB) and the Library of Tampere University of Applied 
Sciences (TAMKDB), see Appendix 7;
2) The Oulu University Library (OuluDB) and the Library of Oulu University of Applied 
Sciences (OULUDB) have also separate Voyager databases, see Appendix 8.
Option 2: We also ask for the tender of a LSP-specific optional discovery interface (OPAC), 
which the libraries can optionally separately decide to acquire into their use. Some of the 
libraries will use open source interfaces. The use of options are at sole discretion of the Buyer. 
These Options are not to be used in price comparison.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
See ESPD

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 12/11/2018 13:00Local time: 
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VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.
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Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 28/02/2019

Conditions for opening of tenders
Date: 12/11/2018 13:01Local time: 
Place: 
Turku
Information about authorised persons and opening procedure: Not public

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
The contract shall be awarded to one supplier according to the price and quality criteria 
described.

Procedures for review

Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: 00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
Telephone: +358 295643300
Fax: +358 295643314
Internet address: http://www.oikeus.fi/markkinaoikeus

Date of dispatch of this notice
19/09/2018

mailto:markkinaoikeus@oikeus.fi?subject=TED
http://www.oikeus.fi/markkinaoikeus

