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See the notice on TED website 411046-2023 - Competition
Norway-Mo i Rana: Guidance and counselling services
OJ S 129/2023 07/07/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: ARBEIDS- OG VELFERDSETATEN
National registration number: 889640782
Postal address: Postboks 354
Town: Mo i Rana
NUTS code: NO Norge
Postal code: 8601
Country: Norway
Contact person: Gro-Stine Vold
E-mail: gro-stine.vold@nav.no

:Internet address(es)
Main address: https://permalink.mercell.com/203607565.aspx
Address of the buyer profile: http://www.nav.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/203607565.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/203607565.aspx

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Follow-up Innlandet 2023
Reference number: 23/23843

Main CPV code
85312300 Guidance and counselling services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/411046-2023
mailto:gro-stine.vold@nav.no?subject=TED
https://permalink.mercell.com/203607565.aspx
http://www.nav.no/
https://permalink.mercell.com/203607565.aspx
https://permalink.mercell.com/203607565.aspx
https://permalink.mercell.com/203607565.aspx
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II.1.4. Short description
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants will, to the greatest extent possible, be self-sufficient with a 
stable connection to working life.

Estimated total value
Value excluding VAT: 339 000 000,00 NOK

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Follow-up Innlandet - Tender submission
Lot No: 0

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.
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The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.
[12:57] Jensen, Hege Stensvehagen
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Follow-up Service area 1 - Gjøvik, Hadeland and Valdres region
Lot No: 1

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet
Main site or place of performance: Gjøvik, Gran and Fagernes.

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 136 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
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The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Follow-up Service area 2 the Hamar region
Lot No: 2

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet
Main site or place of performance: Hamar and Brumunddal

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 71 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.
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Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Follow-up Service area 3 Lillehammer - and the Gudbrandsdal regions
Lot No: 3

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet
Main site or place of performance: Lillehammer, Vinstra and Otta

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 53 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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II.2. Description

Title
Follow-up Service area 4 the Østerdalen region
Lot No: 4

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet
Main site or place of performance: Elverum, Trysil and Tynset

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 44 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Follow-up Service area 5 the Kongsvinger region
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Lot No: 5

Additional CPV code(s)
85312300 Guidance and counselling services

Place of performance
NUTS code: NO02 Innlandet
Main site or place of performance: Kongsvinger

Description of the procurement
Follow-up is to provide assistance with the aim of participants obtaining and/or keeping paid 
work. The aim is that participants shall, to the greatest possible degree, be self-sufficient with 
a permanent connection to working life. Follow-up can include career guidance, assistance 
with targeted job seeking and job development, guidance and advice connected to work 
participation, both for participants and employers, training in work related and social skills, as 
well as follow-up and facilitation at work, in order to facilitate a transition to work and ensure 
that jobs are kept. See the requirements specification in the tender documentation, Part III, 
annex 1 for further specifications of the requirements. 

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 35 000 000,00 NOK

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/07/2024 End: 30/06/2026
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
The agreement will be initiated 01.07.24 and will be valid for 2 (two) years. The contracting 
authority (the Customer) has an option for extending the agreement for additional 1 (one) + 1 
(one) year + 1 (one) years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
see the tender documentation
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IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.2. Economic and financial standing
List and brief description of selection criteria: 
see the tender documentation

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operators

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 04/09/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 04/09/2023 12:00Local time: 
Place: 
Hamar

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Østre Innlandet tingrett
Postal address: PB 4450
Town: Hamar
Postal code: 2326
Country: Norway
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Date of dispatch of this notice
03/07/2023


