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See the notice on TED website

411271-2026 - Competition
Slovenia – IP telephone services – Zagotavljanje celovitih storitev stacionarne telefonije
OJ S 114/2026 16/06/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: MINISTRSTVO ZA INFRASTRUKTURO
Email: gp.mzi@gov.si
Legal type of the buyer: EU institution, body or agency
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Zagotavljanje celovitih storitev stacionarne telefonije
Description: Predmet javnega naročila je zagotavljanje celovitih storitev stacionarne IP 
telefonije za potrebe naročnika na dveh lokacijah (Tržaška cesta 19, Ljubljana in Dragomelj 
116, Domžale). Javno naročilo obsega vzpostavitev in upravljanje sistema IP telefonije na 
infrastrukturi ponudnika, vključno z dobavo, namestitvijo in najemom IP telefonskih aparatov 
(osnovnih, tajniških in prenosnih), zagotavljanjem širokopasovne povezljivosti, storitvami 
klicnega centra z agenti in nadzornikom, avtomatskim posredovalcem klicev, snemanjem 
pogovorov, storitvijo e-fax, programskim telefonom, posredovalnim mestom, analognimi 
(PSTN) priključki, aplikacijo za spremljanje porabe ter neomejenimi klici v vsa 
telekomunikacijska omrežja v Republiki Sloveniji. Ponudnik mora zagotavljati tudi celovito 
vzdrževanje opreme, tehnično podporo in dežurno službo z dogovorjenimi odzivnimi časi 
(SLA) za celotno trajanje pogodbe.
Procedure identifier: 1516c27c-7bf5-43dd-92d0-c9c718376710
Internal identifier: 2430-26-004
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 64215000 IP telephone services
Additional classification (cpv): 64210000 Telephone and data transmission services, 64214200 
Telephone switchboard services

2.1.2.  Place of performance
Country subdivision (NUTS): Osrednjeslovenska (SI041)
Country: Slovenia

2.1.4.  General information
Additional information: Zavarovanje za resnost ponudbe mora veljati najmanj do 3. 11. 2026.
Legal basis: 
Directive 2014/24/EU

https://ted.europa.eu/en/notice/-/detail/411271-2026
mailto:gp.mzi@gov.si
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2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1.  Lot: LOT-0000
Title: Zagotavljanje celovitih storitev stacionarne telefonije
Description: Predmet javnega naročila je zagotavljanje celovitih storitev stacionarne IP 
telefonije za potrebe naročnika na dveh lokacijah (Tržaška cesta 19, Ljubljana in Dragomelj 
116, Domžale). Javno naročilo obsega vzpostavitev in upravljanje sistema IP telefonije na 
infrastrukturi ponudnika, vključno z dobavo, namestitvijo in najemom IP telefonskih aparatov 
(osnovnih, tajniških in prenosnih), zagotavljanjem širokopasovne povezljivosti, storitvami 
klicnega centra z agenti in nadzornikom, avtomatskim posredovalcem klicev, snemanjem 
pogovorov, storitvijo e-fax, programskim telefonom, posredovalnim mestom, analognimi 
(PSTN) priključki, aplikacijo za spremljanje porabe ter neomejenimi klici v vsa 
telekomunikacijska omrežja v Republiki Sloveniji. Ponudnik mora zagotavljati tudi celovito 
vzdrževanje opreme, tehnično podporo in dežurno službo z dogovorjenimi odzivnimi časi 
(SLA) za celotno trajanje pogodbe.
Internal identifier: 490821

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 64215000 IP telephone services
Additional classification (cpv): 64210000 Telephone and data transmission services, 64214200 
Telephone switchboard services

5.1.2.  Place of performance
Country subdivision (NUTS): Osrednjeslovenska (SI041)
Country: Slovenia

5.1.3.  Estimated duration
Duration: 56 Months

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no
Information about previous notices: 
Identifier of the previous notice: 42fdfdbd-82f1-4ff5-8af7-a623698251f6-01

5.1.8.  Accessibility criteria
Accessibility criteria for persons with disabilities are not included because the procurement is 
not intended for use by natural persons

5.1.9.  Selection criteria
Sources of selection criteria: Procurement Document

5.1.10.  Award criteria
Criterion: 
Type: Price
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Description: Tc – končna ponudbena vrednost
Category of award weight criterion: Weight (points, exact)
Award criterion number: 75
Criterion: 
Type: Quality
Description: TDK – dodatni kriteriji (K1 + K2 + K3)
Category of award weight criterion: Weight (points, exact)
Award criterion number: 25

5.1.11.  Procurement documents
Deadline for requesting additional information: 12/06/2026 12:00:00 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://www.enarocanje.si/api/datoteka/get?
id=NTU0Nzk4O1BvcHJhdmVrIFRTLnppcA

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://ejn.gov.si/ponudba/pages/aktualno/aktualno_jnc_podrobno.
xhtml?zadevaId=74341
Languages in which tenders or requests to participate may be submitted: Slovenian
Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of tenders: 10/07/2026 09:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 4 Months
Information about public opening: 
Opening date: 10/07/2026 11:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: Portal za elektronsko javno naročanje e-JN
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: DRŽAVNA REVIZIJSKA KOMISIJA ZA REVIZIJO POSTOPKOV 
ODDDAJE JAVNIH NAROČIL
Information about review deadlines: Zakon o pravnem varstvu v postopkih javnega naročanja 
(Uradni list RS, št. 43/11 s spremembami)
Organisation providing additional information about the procurement procedure: 
MINISTRSTVO ZA INFRASTRUKTURO

https://www.enarocanje.si/api/datoteka/get?id=NTU0Nzk4O1BvcHJhdmVrIFRTLnppcA
https://www.enarocanje.si/api/datoteka/get?id=NTU0Nzk4O1BvcHJhdmVrIFRTLnppcA
https://ejn.gov.si/ponudba/pages/aktualno/aktualno_jnc_podrobno.xhtml?zadevaId=74341
https://ejn.gov.si/ponudba/pages/aktualno/aktualno_jnc_podrobno.xhtml?zadevaId=74341
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8. Organisations

8.1.  ORG-0001
Official name: MINISTRSTVO ZA INFRASTRUKTURO
Registration number: 2399270000
Postal address: Tržaška cesta 19
Town: Ljubljana
Postcode: 1000
Country subdivision (NUTS): Osrednjeslovenska (SI041)
Country: Slovenia
Email: gp.mzi@gov.si
Telephone: +386 1 478 80 00
Internet address: https://www.gov.si/drzavni-organi/ministrstva/ministrstvo-za-infrastrukturo/
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: MINISTRSTVO ZA INFRASTRUKTURO
Registration number: nimat-500
Postal address: Tržaška cesta 19
Town: Ljubljana
Postcode: 1000
Country subdivision (NUTS): Osrednjeslovenska (SI041)
Country: Slovenia
Email: gp.mzi@gov.si
Telephone: +386 1 478 80 00
Internet address: https://www.gov.si/drzavni-organi/ministrstva/ministrstvo-za-infrastrukturo/
Roles of this organisation: 
Organisation providing additional information about the procurement procedure

8.1.  ORG-0003
Official name: DRŽAVNA REVIZIJSKA KOMISIJA ZA REVIZIJO POSTOPKOV ODDDAJE 
JAVNIH NAROČIL
Registration number: 1332716000
Postal address: Slovenska cesta 54
Town: Ljubljana
Postcode: 1000
Country subdivision (NUTS): Osrednjeslovenska (SI041)
Country: Slovenia
Email: dkom@dkom.si
Telephone: +38612342800
Internet address: https://www.dkom.si/
Roles of this organisation: 
Review organisation

10. Change

Version of the previous notice to be changed
: 
314456ff-3c26-4dd8-8f82-4eace19fafc1-01

mailto:gp.mzi@gov.si
https://www.gov.si/drzavni-organi/ministrstva/ministrstvo-za-infrastrukturo/
mailto:gp.mzi@gov.si
https://www.gov.si/drzavni-organi/ministrstva/ministrstvo-za-infrastrukturo/
mailto:dkom@dkom.si
https://www.dkom.si/
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Main reason for change
: 
Buyer correction
Description
: 
Naročnik je zaradi velikega števila prejetih vprašanj in korektne priprave odgovorov podaljšal 
rok za prejem in odpiranje ponudb. Nov rok za prejem ponudb je 10. 7. 2026 do 9.00 ure, 
ponudbe pa se bodo odprle 10. 7. 2026 ob 11.00 uri.

Notice information

Notice identifier/version: 787685cd-267b-4122-bb03-8c79a853f45f  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 15/06/2026 09:33:12 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Slovenian
Notice publication number: 411271-2026
OJ S issue number: 114/2026
Publication date: 16/06/2026


	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.4. General information
	2.1.6. Grounds for exclusion
	5. Lot
	5.1. Lot: LOT-0000
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.6. General information
	5.1.8. Accessibility criteria
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	10. Change
	Notice information

