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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 416052-2023 - Competition
Norway-Oslo: Software supply services
OJ S 130/2023 10/07/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kulturdirektoratet
National registration number: 971527412
Postal address: Postboks 8052 Dep
Town: OSLO
NUTS code: NO Norge
Postal code: 0031
Country: Norway
Contact person: Terje Wagelid
E-mail: terje.wagelid@kulturdirektoratet.no

:Internet address(es)
Main address: https://permalink.mercell.com/207773778.aspx

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/207773778.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/207773778.aspx

Type of the contracting authority
National or federal agency/office

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
Cloud case management system - qualification phase
Reference number: 2023/7178

Main CPV code
72268000 Software supply services

Type of contract
Services

Short description

https://ted.europa.eu/en/notice/-/detail/416052-2023
mailto:terje.wagelid@kulturdirektoratet.no?subject=TED
https://permalink.mercell.com/207773778.aspx
https://permalink.mercell.com/207773778.aspx
https://permalink.mercell.com/207773778.aspx
https://permalink.mercell.com/207773778.aspx
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

Implementation, management and further development of a case management system in the 
cloud.
Click here: https://permalink.mercell.com/207773778.aspx

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
48100000 Industry specific software package, , 48700000 Software package utilities 72000000 

, IT services: consulting, software development, Internet and support 72260000 Software-
, , related services 72261000 Software support services 72262000 Software development 

, , services 72263000 Software implementation services 72265000 Software configuration 
, services 72266000 Software consultancy services

Place of performance
NUTS code: NO081 Oslo

Description of the procurement
The contracting authority wants tenders for a case management system in the cloud. The 
agreement shall cover the implementation, the management and further development of the 
cloud service.
Requirements and needs are described in more detail in SSA-L (Agreement concerning 
Ongoing Purchases of Services via the Internet) Appendix 1 'Kundens kravspesifikasjon' ('The 
Contracting Authority's Requirement Specification').

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
The agreement period is three years from the Date of delivery. The Agreement is automatically 
extended for 2+2+1+1+1 years provided that it is not terminated by the Contracting Authority 
with 3 months' written notice before the three-year period expires or one of the extension 
periods. The total agreement period is, thus, 10 years.

Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 5Maximum number: Objective criteria for choosing the limited 
number of candidates:
See the Procedure Description, point 3.5.

Information about variants
Variants will be accepted: no

Information about options
Options: no

https://permalink.mercell.com/207773778.aspx
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VI.4.

VI.3.

VI.2.

VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.4.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or 
tenders to be negotiated

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 11/08/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 15/08/2023

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review
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VI.5.

VI.4.1. Review body
Official name: Oslo tingrett
Town: Oslo
Postal code: 0125
Country: Norway

Date of dispatch of this notice
05/07/2023


