416062-2017 - Competition See the notice on TED website

France-Paris: Helpdesk and support services
OJ S 202/2017 20/10/2017

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: GCS D-SISF
Postal address: 10 rue du Faubourg Montmartre
Town: Paris
NUTS code: FR101 Paris
Postal code: 75009
Country: France
E-mail: marches@sesan.fr
Telephone: +33 148789988
Internet address(es):
Main address: http://www.gcsdsisif.fr
Address of the buyer profile: https://www.achat-hopital.com

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://www.achat-hopital.com
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.achat-
hopital.com

1.4. Type of the contracting authority
Other type: Groupement de coopération sanitaire de droit privé et de moyen

I.5. Main activity
Other activity: Systéme d'information partagé en santé

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Accord-cadre de services prestations de support aux utilisateurs des applications régionales
de sante.
Reference number: 2017-02-003-AC-SUPPORT-ENRS

1.1.2. Main CPV code
72253000 Helpdesk and support services

1.1.3. Type of contract
Services
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I.1.4. Short description
Accord-cadre de services prestations de support aux utilisateurs des applications régionales
de sante.

11.1.5. Estimated total value
Value excluding VAT: 416 666,00 EUR

11.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
72253000 Helpdesk and support services

1.2.3. Place of performance
NUTS code: FR101 Paris
Main site or place of performance: Les prestations peuvent étre exécutées en tous lieux de la
France métropolitaine.

11.2.4. Description of the procurement
Initialisation du marché, pilotage de la prestation, support de niveau 0 et 1 aux utilisateurs des
applications régionales, d'autres prestations et réversibilité.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

I1.2.6. Estimated value
Value excluding VAT: 416 666,00 EUR

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals:
L'accord-cadre est reconductible deux (2) fois pour une durée de (12) mois sur décision
expresse du GCS SESAN.

1.2.10. Information about variants
Variants will be accepted: yes

1.2.11. Information about options
Options: yes
Description of options:
L'accord-cadre est reconductible deux (2) fois pour une durée de (12) mois sur décision
expresse du GCS SESAN.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information

Section lll: Legal, economic, financial and technical information
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lll.1. Conditions for participation

lll.1.2. Economic and financial standing
Selection criteria as stated in the procurement documents

Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Competitive procedure with negotiationAccelerated procedureJustification:
La présente procédure concurrentielle avec négociation, passée en application de I'article 42
de l'ordonnance no 2015-899 du 23.7.2015 relative aux marchés publics et des articles 71 a
73 du décret no 2016-360 du 25.3.2016 relatif aux marchés publics (DRMP). -
Au regard de l'article 25 II. 1° et 4° du DRMP, SESAN recourt a la procédure concurrentielle
aux motifs que le besoin ne peut étre satisfait sans adapter les solutions immédiatement
disponibles et ne peut étre attribué sans négociation préalable du fait des circonstances
particulieres liées a la complexité du montage financier et juridique.-.

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

IV.1.5. Information about negotiation

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 16/11/2017 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
French

IV.2.6. Minimum time frame during which the tenderer must maintain the tender
Duration in months: 4 (from the date stated for receipt of tender)
Section VI: Complementary information
VI.1. Information about recurrence
This is a recurrent procurement: no
VI.3. Additional information
VI.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal administratif de Paris
Postal address: 7 rue de Jouy
Town: Paris
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Postal code: 75004
Country: France

VI.5. Date of dispatch of this notice
16/10/2017
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