See the notice on TED website

416418-2026 - Competition

Spain - Library, archives, museums and other cultural services — El objeto del contrato
consistira en la prestacion de un servicio de visitas guiadas culturales, informacion y atencién al
publico visitante.

OJ S 115/2026 17/06/2026

Contract notice — light regime

Services

1. Buyer

1.1. Buyer
Official name: Direcciéon General de Patrimonio Cultural de la Comunidad Valenciana
Email: sgadministrativapatrimonicultural@gva.es
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: El objeto del contrato consistira en la prestacion de un servicio de visitas guiadas
culturales, informacién y atencion al publico visitante.
Description: En concreto, conllevara la prestacién de un servicio cualificado de atencion al
visitante en el que se transmita al publico una informacion histérica y cultural adecuada sobre
el recinto, se atienda a los distintos tipos de publico, se planifiquen las visitas y se dé
respuesta a peticiones y solicitudes de informacion, tanto presenciales como a través de
medios digitales, telefonicos o escritos
Procedure identifier: db810359-6¢89-4339-85da-3cb2ab24344b
Internal identifier: CMAYOR/2026/17Y03/0011
Type of procedure: Open
Main features of the procedure: Procedimiento abierto

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 92500000 Library, archives, museums and other cultural services

2.1.2. Place of performance
Country subdivision (NUTS): Valencia / Valéncia (ES523)
Country: Spain

2.1.3. Value
Estimated value excluding VAT: 251 599,04 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot
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5.1. Lot: LOT-0000
Title: El objeto del contrato consistira en la prestacién de un servicio de visitas guiadas
culturales, informacion y atencién al publico visitante.
Description: En concreto, conllevara la prestacion de un servicio cualificado de atencion al
visitante en el que se transmita al publico una informacion histérica y cultural adecuada sobre
el recinto, se atienda a los distintos tipos de publico, se planifiquen las visitas y se dé
respuesta a peticiones y solicitudes de informacion, tanto presenciales como a través de
medios digitales, telefonicos o escritos
Internal identifier: CMAYOR/2026/17Y03/0011

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 92500000 Library, archives, museums and other cultural services

5.1.2. Place of performance
Country subdivision (NUTS): Valencia / Valéncia (ES523)
Country: Spain

5.1.3. Estimated duration
Duration: 18 Months

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Cifra anual de negocio

Criterion: Certificates by quality control institutes
Description of selection criterion: Certificados de control de calidad expedidos por los institutos
o0 servicios oficiales

Criterion: Other economic or financial requirements
Description of selection criterion: Experiencia - 1 afios

5.1.10. Award criteria
Criterion:
Type: Quality
Description: bolsa de horas.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 26
Criterion:
Type: Quality
Description: Calidad del servicio.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 9
Criterion:
Type: Quality
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Description: Conocimiento de idiomas oficiales de la Unién Europea .
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

Criterion:

Type: Quality

Description: Experiencia del personal.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

Criterion:

Type: Quality

Description: Formacion especifica.

Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

Criterion:

Type: Quality

Description: Oferta econémica .

Category of award weight criterion: Weight (points, exact)
Award criterion number: 50

5.1.11. Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle licitacion&idEvi=xnoUVXnvKgB9PLkba5eR0g%3D%3D

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle licitacion&idEvl=xnoUVXnvKqB9PLkba5eR0g%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 21/07/2026 23:59:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Information about public opening:
Opening date: 24/07/2026 09:30:00 (UTC+02:00) Eastern European Time, Central European
Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement

5.1.16. Further information, mediation and review
Review organisation: Direccion General de Patrimonio Cultural de la Comunidad Valenciana -
Direccion General de Patrimonio Cultural
Information about review deadlines: De conformidad con el art. 44 de LCSP
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8. Organisations

8.1.

ORG-0001

Official name: Direccidén General de Patrimonio Cultural de la Comunidad Valenciana
Registration number: 21616480205408

Registration number: S4611001A

Town: Valencia

Postcode: 46010

Country subdivision (NUTS): Valencia / Valéncia (ES523)

Country: Spain

Contact point: Direccion General de Patrimonio Cultural de la Comunidad Valenciana
Email: sgadministrativapatrimonicultural@gva.es

Telephone: 963966870

Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=CZWg4v%2F0wr07u6%2B%2FR7DU0A%3D%3D
Other contact points:

Official name: Direccion General de Patrimonio Cultural

Town: Valencia

Postcode: 46010

Country subdivision (NUTS): Valencia / Valéncia (ES523)

Country: Spain

Email: sgadministrativapatrimonicultural@gva.es

Telephone: +34 963966862

Roles of this organisation:

Buyer

Review organisation

Notice information

416418-2026

Notice identifier/version: 647c76da-0154-463a-8673-b47c1d9ec3bb - 01

Form type: Competition

Notice type: Contract notice — light regime

Notice subtype: 20

Notice dispatch date: 16/06/2026 15:09:37 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Spanish

Notice publication number: 416418-2026

OJ S issue number: 115/2026

Publication date: 17/06/2026
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