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See the notice on TED website 416430-2013 - Result
Luxembourg-Luxembourg: Call for tenders No EAHC/2013/Health/04 concerning empowering 
patients in the management of chronic diseases
OJ S 240/2013 11/12/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Executive Agency for Health and Consumers, EAHC — Health Unit

: Jean Monnet Building, rue Alcide de GasperiPostal address
: LuxembourgTown

: 2920Postal code
: LuxembourgCountry

: Ingrid KellerFor the attention of
 E-mail: eahc-hp-tender@ec.europa.eu

: +352 4301-30359Fax
Internet address(es):
General address of the contracting authority: http://ec.europa.eu/eahc/

Type of the contracting authority
European institution/agency or international organisation

Main activity
Other: Public health.

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Call for tenders No EAHC/2013/Health/04 concerning empowering patients in the 
management of chronic diseases.

Type of contract and place of performance or delivery
Services
Service category No 8: Research and development services
NUTS code

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
This call for tenders seeks to help understand the concept of patient empowerment — 
meaning a principle of patients making informed choices — as a prerequisite to exercise 
patient rights. It aims at identifying inherent advantages and barriers to empowering patients. 
The successful tenderer will propose a method to validate transferability of good practices, 
both between management models of different chronic diseases in different health systems. 

https://ted.europa.eu/en/notice/-/detail/416430-2013
mailto:eahc-hp-tender@ec.europa.eu?subject=TED
http://ec.europa.eu/eahc/
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Finally, scenarios of EU future collaboration on this subject will be developed.
The work will not only include patient empowerment initiatives targeted at a specific disease, 
but also initiatives targeted at patients with multiple morbidities, as this requires a different 
approach towards the organisation of health systems.

CPV code(s)
73110000 Research services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 287 000 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Understanding of the nature, the scope and objectives of the work to be done and of the 
means needed to be deployed for its development and conduct.  10Weighting
2. Quality and appropriateness of proposed methodology for WP 1–2, including the relevance 
of the proposed method for data collection, analysis and reporting.  35Weighting
3. Quality and appropriateness of the proposed methodology for WP 3–4, including the 
proposed method of validation and transferability of good practices and scenarios for the 
development of EU collaboration.  35Weighting
4. Quality of the management and organisation: including time management, team 
management and resources allocation, and identification of risks, monitoring reporting. 

 20Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
'EAHC/2013/HEALTH/04'.

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   6.4.20132013/S 68-112555 of

Section V: Award of contract

Contract No: 20136201

https://ted.europa.eu/en/notice/-/detail/112555-2013
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V.1. Date of conclusion of the contract
9.8.2013

Information about tenders
Number of tenders received: 6

Name and address of the contractor
Official name: Fundación Avedis Donabedian Para La Mejora De La Calidad

: Provenza, 293, PrincipalPostal address
: Barcelona (Barcelona)Town

: 08037Postal code
: SpainCountry

 E-mail: fad@fadq.org
: +34 932076608Telephone

: +34 934593864Fax
: Internet address http://www.fadq.org

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 300 000 EUR
excluding VAT
Total value of the procurement:
Value: 287 000 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Not known

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Decision No 1350/2007/EC of the European Parliament and of the 
Council of 23.10.2007 establishing the second programme of Community action in the field of 
health (2008–2013).

Additional information

Procedures for review

Review body
Official name: General Court of the European Union

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: cfi.registry@curia.europa.eu

mailto:fad@fadq.org?subject=TED
http://www.fadq.org
mailto:cfi.registry@curia.europa.eu?subject=TED
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: +352 4303-1Telephone
: +352 4303-2100Fax

: Internet address http://curia.europa.eu/en/index.htm

Review procedure

Service from which information about the review procedure may be obtained
Official name: General Court of the European Union

: rue du Fort NiedergrünewaldPostal address
: LuxembourgTown

: 2925Postal code
: LuxembourgCountry

 E-mail: cfi.registry@curia.europa.eu
: +352 4303-1Telephone

: +352 4303-2100Fax
: Internet address http://curia.europa.eu/en/index.htm

Date of dispatch of this notice
29.11.2013

http://curia.europa.eu/en/index.htm
mailto:cfi.registry@curia.europa.eu?subject=TED
http://curia.europa.eu/en/index.htm

