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See the notice on TED website

416963-2026 - Result
Norway – Health services – Contract award notice: Free user choice home help in Malvik 
municipality
OJ S 115/2026 17/06/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Malvik kommune
Email: oyvind.sundnes@malvik.kommune.no
Legal type of the buyer: Body governed by public law, controlled by a local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Contract award notice: Free user choice home help in Malvik municipality
Description: The purpose of this agreement is to offer free user choice to users of home care 
services, so that they themselves can choose between public or private service provision. The 
scheme concerns service recipients of home help in Malvik municipality who live in their own 
home. The scheme does not include service recipients who live in residences where there is 
permanent staffing.
Procedure identifier: abdd45e8-f89b-473a-9137-4b24bef20c6c
Previous notice: e4ae9a02-5112-4795-9448-27abb6433a79-01
Internal identifier: 2025/2984
Main features of the procedure: Malvik municipal council decided to introduce free user choice 
in 2025 for home care and home nursing during 2026. The municipality can take care of 
employer responsibility itself or enter into agreement with other public or private actors for 
offering home care and including taking care of employer responsibility. This competition is for 
the Home Help part of the free user choice. Users of the service who do not wish to use free 
user choices or who do not make an active choice, are awarded assistance from the municipal 
service.

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 85000000 Health and social work services, 85312400 Welfare 
services not delivered through residential institutions, 98000000 Other community, social and 
personal services, 98500000 Private households with employed persons, 98513310 Home-
help services

2.1.2.  Place of performance
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway

2.1.3.  Value
Estimated value excluding VAT: 21 000 000,00 NOK

https://ted.europa.eu/en/notice/-/detail/416963-2026
mailto:oyvind.sundnes@malvik.kommune.no
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2.1.4.  General information
Legal basis: 
Directive 2014/23/EU
Konsesjonskontraktforskriften - Service concession contract for home helmets

5. Lot

5.1.  Lot: LOT-0000
Title: Contract award notice: Free user choice home help in Malvik municipality
Description: The purpose of this agreement is to offer free user choice to users of home care 
services, so that they themselves can choose between public or private service provision. The 
scheme concerns service recipients of home help in Malvik municipality who live in their own 
home. The scheme does not include service recipients who live in residences where there is 
permanent staffing.
Internal identifier: 2025/2984

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 85100000 Health services
Additional classification (cpv): 85000000 Health and social work services, 85312400 Welfare 
services not delivered through residential institutions, 98000000 Other community, social and 
personal services, 98500000 Private households with employed persons, 98513310 Home-
help services

5.1.2.  Place of performance
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway

5.1.5.  Value
Estimated value excluding VAT: 21 000 000,00 NOK

5.1.6.  General information
Procurement Project not financed with EU Funds.

5.1.10.  Award criteria
Criterion: 
Type: Quality
Name: Quality
Description: Tenderers shall, within each part, substantiate and substantiate their best 
response through relevant documentation when requested.
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 100

5.1.16.  Further information, mediation and review
Review organisation: Trøndelag tingrett
Information about review deadlines: Contract has been signed.
Organisation providing additional information about the procurement procedure: Malvik 
kommune
Organisation providing offline access to the procurement documents: Malvik kommune
Organisation whose budget is used to pay for the contract: Malvik kommune
Organisation executing the payment: Malvik kommune



416963-2026 Page 3/5

Organisation signing the contract: Malvik kommune

6. Results

Value of all contracts awarded in this notice: 21 000 000,00 NOK

6.1.  Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: STAFFIO AS
Subcontractor: 
Official name: ALLOS STIFTELSEN
Tender: 
Tender identifier: Tilbud
Identifier of lot or group of lots: LOT-0000
Value of the tender: 21 000 000,00 NOK
Concession value: 
Estimated revenue coming from the users of the concession: 21 000 000,00 NOK
Estimated revenue coming from the buyer who granted the concession: 21 000 000,00 NOK
Method used for calculating the estimated value of the concession: 2100000
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information: 
Identifier of the contract: Kontrakt
Date on which the winner was chosen: 24/03/2026
Date of the conclusion of the contract: 04/06/2026
Organisation signing the contract: Malvik kommune

6.1.4.  Statistical information
Summary of the review requests the buyer received: 
Number of complainants: 0
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2

8. Organisations

8.1.  ORG-0001
Official name: Malvik kommune
Registration number: 971035560
Postal address: Torggt. 2
Town: HOMMELVIK
Postcode: 7550
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Contact point: Kjell Arne Sandvik
Email: oyvind.sundnes@malvik.kommune.no
Telephone: +47 73972000

mailto:oyvind.sundnes@malvik.kommune.no
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Fax: +47 73072001
Internet address: http://www.malvik.kommune.no
Buyer profile: https://www.malvik.kommune.no/
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract
Organisation whose budget is used to pay for the contract
Organisation executing the payment

8.1.  ORG-0002
Official name: Trøndelag tingrett
Registration number: 926 722 794
Department: Trondheim
Town: Trondheim
Postcode: 7004
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: STAFFIO AS
Size of the economic operator: Medium
Registration number: 929646355
Postal address: Pottemakervegen 43
Town: TRONDHEIM
Postcode: 7046
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Contact point: STAFFIO AS
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0000
The winner is listed on a regulated market

8.1.  ORG-0004
Official name: ALLOS STIFTELSEN
Size of the economic operator: Medium
Registration number: 928578518
Postal address: Melgårdsvegen 11
Town: SPARBU
Postcode: 7710
Country subdivision (NUTS): Trøndelag/Trööndelage (NO060)
Country: Norway
Contact point: ALLOS STIFTELSEN
Email: christer@allosstiftelsen.no
Roles of this organisation: 
Subcontractor

http://www.malvik.kommune.no
https://www.malvik.kommune.no/
mailto:christer@allosstiftelsen.no
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Notice information

Notice identifier/version: c15cf599-5cf3-4aaf-8800-5e4a47826695  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 32
Notice dispatch date: 15/06/2026 13:27:23 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 15/06/2026 14:07:18 (UTC+00:00) Western European Time, 
GMT
Languages in which this notice is officially available: English
Notice publication number: 416963-2026
OJ S issue number: 115/2026
Publication date: 17/06/2026
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