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I.4.

I.2.

I.1.

I.1.

I.1.

See the notice on TED website 418525-2018 - Result
United Kingdom-Stoke-on-Trent: Health services
OJ S 185/2018 26/09/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NHS Midlands and Lancashire CSU
Postal address: Heron House, 120 Grove Road
Town: Stoke-on-Trent
NUTS code: UKD4 Lancashire
Postal code: ST4 4LX
Country: United Kingdom
E-mail: stephennewton@nhs.net
Telephone: +44 1216121500

:Internet address(es)
Main address: https://mlcsu.bravosolution.co.uk

Name and addresses
Official name: NHS Greater Preston Clinical Commissioning Group
Postal address: Chorley House
Town: Leyland
NUTS code: UKD45 Mid Lancashire
Postal code: PR26 6TT
Country: United Kingdom
Contact person: Joanne Sherborne
E-mail: mlcsu.tenders@nhs.net

:Internet address(es)
Main address: https://www.greaterprestonccg.nhs.uk/

Name and addresses
Official name: NHS Chorley and South Ribble Clinical Commissioning Group
Postal address: Chorley House
Town: Leyland
NUTS code: UKD45 Mid Lancashire
Postal code: PR26 6TT
Country: United Kingdom
Contact person: Joanne Sherborne
E-mail: mlcs.tenders@nhs.net

:Internet address(es)
Main address: https://www.chorleysouthribbleccg.nhs.uk/

Information about joint procurement
The contract involves joint procurement

https://ted.europa.eu/en/notice/-/detail/418525-2018
mailto:stephennewton@nhs.net?subject=TED
https://mlcsu.bravosolution.co.uk
mailto:mlcsu.tenders@nhs.net?subject=TED
https://www.greaterprestonccg.nhs.uk/
mailto:mlcs.tenders@nhs.net?subject=TED
https://www.chorleysouthribbleccg.nhs.uk/
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II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Integrated MSK Services
Reference number: L-16-26

Main CPV code
85100000 Health services

Type of contract
Services

Short description
Chorley and South Ribble and Greater Preston CCGs are commissioning a community 
integrated musculoskeletal (IMSK) and related conditions service for the local population. The 
IMSK service will ensure that people with MSK and related conditions have access to high 
quality, effective and timely advice, assessment, diagnosis and treatment appropriate to their 
condition. The model will be based on a single point of access structured around a smooth 
patient journey and seamless, evidence-based integrated care pathways. Shared decision 
making and patient self-care will be embedded throughout.
Specifically, the service will include the following disciplines: Physiotherapy; MSK assessment 
and treatment; Rheumatology; Persistent MSK Pain Management and Myalgic 
Encephalomyelitis/Chronic Fatigue Syndrome service.
The IMSK service will maximise patient mobility, function and quality of life for patients with 
both short and long term conditions. This will include ensuring effective pain management

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 35 000 000,00 GBP

Description

Place of performance
NUTS code: UKD45 Mid Lancashire
Main site or place of performance: Across the Greater Preston, Chorley and South Ribble area

Description of the procurement
A pseudo competitive dialogue was used to co-design the services with a range of selected 
potential providers, leading to final bids being submitted. This service is to provide Integrated 
MSK Services across the Greater Preston, Chorley and South Ribble area to include 
Physiotherapy; MSK assessment and treatment; Rheumatology; Persistent MSK Pain 
Management and Myalgic Encephalomyelitis/Chronic Fatigue Syndrome service
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IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

The procurement was evaluated against a financial model measuring the 5 year substantive 
contract at a value of 35 000 000 GBP. The financial cost is reliant on a mixture of payment 
approaches and transformation that makes the values for years 6 and 7 difficult to assess - 
however the overall contract value including the 2 year extension option is estimated to be no 
more that 49 000 000 GBP.

Award criteria
Quality criterion - Name: Service delivery model / Weighting: 30 %
Quality criterion - Name: Efficiency / Weighting: 10 %
Quality criterion - Name: Empowerment/self care / Weighting: 10 %
Quality criterion - Name: Collaboration / Weighting: 10 %
Quality criterion - Name: Clinical outcomes / Weighting: 10 %
Quality criterion - Name: Patient experience / Weighting: 10 %
Quality criterion - Name: Workforce / Weighting: 10 %
Quality criterion - Name: IT Enabled / Weighting: 10 %
Quality criterion - Name: Quality, mobilisation, contract arrangement and outcomes / Weighting
: Pass / Fail
Price - Weighting: Pass / Fail

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 057-105950

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: L-16-26

https://ted.europa.eu/en/notice/-/detail/105950-2017
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

Lot No: N/A

Title:
Integrated MSK Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
01/08/2018

Information about tenders
Number of tenders received: 5
Number of tenders received by electronic means: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Lancashire Care NHS Foundation Trust
Postal address: Sceptre Point, Sceptre Way, Walton Summit
Town: Preston
NUTS code: UKD4 Lancashire
Postal code: PR5 6AW
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 35 000 000,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: NHS Chorley and South Ribble CCG
Postal address: Chorley House
Town: Leyland
Postal code: PR26 6TT
Country: United Kingdom

Date of dispatch of this notice
21/09/2018


