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See the notice on TED website

420148-2024 - Result
Ireland – Software package and information systems – Internal Audit Management Tool
OJ S 135/2024 12/07/2024
Contract or concession award notice – standard regime
Supplies

1. Buyer

1.1.  Buyer
Official name: Central Bank of Ireland
Email: procurementcompliance@centralbank.ie
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: Internal Audit Management Tool
Description: A four year contract with Wolters Kluwer TAA Teammate GMBH, for the provision 
of an Internal Audit Management Tool for the Central Bank of Ireland.
Procedure identifier: 1942e163-a122-47f1-bcdd-a17ed3b2ecd5
Type of procedure: Negotiated without prior call for competition

2.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems

2.1.3.  Value
Estimated value excluding VAT: 282 527,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Internal Audit Management Tool
Description: A four year contract with Wolters Kluwer TAA Teammate GMBH, for the provision 
of an Internal Audit Management Tool for the Central Bank of Ireland.
Internal identifier: 1

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Quantity: 282 527

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

https://ted.europa.eu/en/notice/-/detail/420148-2024
mailto:procurementcompliance@centralbank.ie
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Additional information: Having regard to the nature of the Central Bank’s requirements, the 
contract value identified in this notice represents the Central Bank’s best estimate at the time 
of award rather than a fixed value. The final value of the contract may be higher or lower than 
the estimated figure.

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: N/A
Description of the method to be used if weighting cannot be expressed by criteria: N/A

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: The High Court of Ireland
Information about review deadlines: As set out at regulation 7 of the European Communities 
(Public Authorities' Contracts) (Review Procedures) Regulations SI 130/2010, as amended.
Organisation providing additional information about the procurement procedure: Central Bank 
of Ireland
Organisation signing the contract: Central Bank of Ireland
TED eSender: European Dynamics S.A.

6. Results

Value of all contracts awarded in this notice: 282 527,00 EUR
Direct award: 
Justification for direct award: The contract can be provided only by a particular economic 
operator because of an absence of competition for technical reasons
Other justification: The Central Bank entered into a contract with Wolters Kluwer in 2016 
following an Open OJEU Procedure for provision of an Internal Audit Management Tool called 
TeamMate (the ‘Solution’). The Bank has an on-going requirement for the capability provided 
by the Solution, the current version of which is TeamMate AM. The Bank holds perpetual 
licenses in the software. The Central Bank are now seeking to enter into a contract with 
Wolters Kluwer to upgrade the current version of the Solution from TeamMateAM to 
TeamMate+, transition the Solution from being an on premise Solution to the cloud and 
provide support and maintenance for the Solution for a period of up to four years. Wolters 
Kluwer Tax & Accounting Limited is the sole supplier of services relating to TeamMate+.

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Wolters Kluwer TAA Teammate GMBH
Tender: 
Tender identifier: Internal Audit Management Tool
Identifier of lot or group of lots: LOT-0001
Contract information: 
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Identifier of the contract: Internal Audit Management Tool
Title: A four year contract with Wolters Kluwer TAA Teammate GMBH, for the provision of an 
Internal Audit Management Tool for the Central Bank of Ireland.
Date on which the winner was chosen: 17/01/2024
Date of the conclusion of the contract: 12/06/2024
Organisation signing the contract: Central Bank of Ireland

8. Organisations

8.1.  ORG-0001
Official name: Central Bank of Ireland
Registration number: N/A
Postal address: New Wapping Street, North Wall Quay, Dublin 1
Town: Dublin
Postcode: D01 F7X3
Country: Ireland
Email: procurementcompliance@centralbank.ie
Telephone: +353 (0) 1 2246000
Fax: +353 (0) 1 2245550
Internet address: http://www.centralbank.ie
Buyer profile: http://www.centralbank.ie
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation signing the contract

8.1.  ORG-0002
Official name: The High Court of Ireland
Registration number: The High Court of Ireland
Department: The High Court of Ireland
Postal address: Four Courts, Inns Quay, Dublin 7
Town: Dublin
Postcode: D07 WDX8
Country: Ireland
Email: HighCourtCentralOffice@courts.ie
Telephone: +353 1 8886000
Roles of this organisation: 
Review organisation

8.1.  ORG-0003
Official name: European Dynamics S.A.
Registration number: 002024901000
Department: European Dynamics S.A.
Town: Athens
Country: Greece
Email: eproc-esender@eurodyn.com
Telephone: +30 2108094500
Roles of this organisation: 
TED eSender

8.1.  ORG-0004

mailto:procurementcompliance@centralbank.ie
http://www.centralbank.ie
http://www.centralbank.ie
mailto:HighCourtCentralOffice@courts.ie
mailto:eproc-esender@eurodyn.com
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Official name: Wolters Kluwer TAA Teammate GMBH
Registration number: DE296698017
Postal address: Arnulfstrasse 31
Town: Munchen
Postcode: 80636
Country: Germany
Email: luc.bunt@wolterskluwer.com
Telephone: +44 7971 723901
Internet address: https://www.wolterskluwer.com/en/solutions/teammate
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: c8f05566-8988-4c5b-a04e-b806259566b2  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 10/07/2024 15:45:41 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: English
Notice publication number: 420148-2024
OJ S issue number: 135/2024
Publication date: 12/07/2024

mailto:luc.bunt@wolterskluwer.com
https://www.wolterskluwer.com/en/solutions/teammate
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