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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 420704-2020 - Competition
Belgium-Brussels: Insurance services
OJ S 174/2020 08/09/2020
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Commission de régulation de l'électricité et du gaz
National registration number: 0267.310.422_129
Postal address: Rue de l'Industrie 26-38
Town: Bruxelles
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1040
Country: Belgium
Contact person: Mme Carole Quertinmont, conseiller RH
E-mail: Carole.Quertinmont@creg.be
Telephone: +32 22897603

:Internet address(es)
Main address: www.creg.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=385493

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=385493
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=CREG-2020%
2F03%2FCD020720-F02

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Régulation de l'électricité et du gaz

Section II: Object

Scope of the procurement

Title
Marché relatif à la passation de divers contrats d'assurance
Reference number: CREG-2020/03/CD020720-F02_0

Main CPV code
66510000 Insurance services

https://ted.europa.eu/en/notice/-/detail/420704-2020
mailto:Carole.Quertinmont@creg.be?subject=TED
http://www.creg.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=385493
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=385493
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=385493
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=CREG-2020%2F03%2FCD020720-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=CREG-2020%2F03%2FCD020720-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=CREG-2020%2F03%2FCD020720-F02
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II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3. Type of contract
Services

Short description
Lot 1: assurance responsabilité civile.
Lot 2: assurance accidents du travail.
Lot 3: assurance hospitalisation.
Lot 4: assurance soins ambulatoires.
Lot 5: assurance dommages matériels.
Lot 6: assurances automobile.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Assurance responsabilité civile
Lot No: 1

Additional CPV code(s)
66516000 Liability insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement
Volet 1: responsabilité civile générale.
Volet 2: responsabilité civile des dirigeants et administrateurs.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14. Additional information

Description

Title
Assurance accidents du travail
Lot No: 2

Additional CPV code(s)
66512100 Accident insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement
Assurance accidents du travail.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Assurance hospitalisation
Lot No: 3

Additional CPV code(s)
66512200 Health insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement



420704-2020 Page 4/8

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

Assurance hospitalisation.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Assurance soins ambulatoires
Lot No: 4

Additional CPV code(s)
66512200 Health insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement
Assurance soins ambulatoires.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: no



420704-2020 Page 5/8

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.
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II.2.6.
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II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: yes
Description of options: 
Le lot 4 soins ambulatoires est mis sous option imposée.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Assurance dommages matériels
Lot No: 5

Additional CPV code(s)
66515000 Damage or loss insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement
Assurance dommages matériels.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Assurance automobile
Lot No: 6
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III.1.1.
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II.2.11.
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
66516100 Motor vehicle liability insurance services

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Bruxelles.

Description of the procurement
Assurance automobile.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 12
This contract is subject to renewal: yes
Description of renewals: 
Trois reconductions maximales sans excéder la durée totale du marché quatre ans.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Le soumissionnaire doit remplir la partie III du DUME qui a trait aux motifs d’exclusion.
Les motifs d’exclusion énoncés dans le DUME sont ceux repris mutatis mutandis aux articles 
67 à 69 de la loi du 17.6.2016 et plus amplement détaillés aux articles 61 à 64 de l’arrêté royal 
du 18.4.2017.

Economic and financial standing
List and brief description of selection criteria: 
En vue de prouver sa capacité économique et financière, le soumissionnaire indiquera:
— déclaration concernant le chiffre d'affaires global et le chiffre d'affaires concernant les 
branches d'assurance auxquelles se réfère le marché réalisé au cours des trois dernières 
années (2017, 2018 en 2019). Il s’agit des chiffres d’affaires (en termes de primes) des 
compagnies d’assurances.



420704-2020 Page 7/8

IV.2.2.

IV.2.

IV.1.8.

IV.1.5.

IV.1.3.

IV.1.1.

IV.1.

III.2.1.

III.2.

III.1.3.

Avec du(des) niveau(x) spécifique(s) minimal(aux) exigé(s): un minimum de 2 500 000 EUR 
HTVA pour les branches d’assurance concernées;
— qu’il détient une cote de rating de «A -» ou équivalent (en indiquant le certificat approprié) 
(point IV. B. 6) du DUME.
Minimum level(s) of standards possibly required: 
Voir ci-dessus.

Technical and professional ability
List and brief description of selection criteria: 
— qu’il a l’agrément pour pratiquer les branches d’assurance faisant l’objet du marché 
concerné soit pour les candidats belges une référence d’attestation d’entreprise agréée pour 
pratiquer les activités d’assurance (renvoi à la liste des entreprises agréées reprise sur le site 
FSMA ou sur celui de la BNB ou encore au moniteur belge) et pour les candidats étrangers, 
un certificat équivalent émis par l’autorité concernée de l’État membre de l’Union européenne 
indiquant les branches d’assurance pour lesquelles les prestataires agréés et la preuve de l’
existence d’un siège d’exploitation en Belgique [point IV. A. 1) du DUME];
— une description succincte de l'équipe dédicacée au marché avec l’indication de leurs 
diplômes/titres professionnels et de leur maîtrise de la langue française (point IV. C. 6) du 
DUME). L’équipe doit être composée au minimum de:
— une personne de contact: une avec un back up;
— souscripteurs: deux;
— gestionnaires sinistres: deux;
— gestionnaires administratifs: deux;
— minimum cinq contrats en secteur public au cours des trois dernières années en lien avec 
la nature du présent marché [point IV. C. 1) du DUME].
Minimum level(s) of standards possibly required: 
Voir ci-dessus.

Conditions related to the contract

Information about a particular profession
Execution of the service is reserved to a particular professionReference to the relevant law, 
regulation or administrative provision: 
Compagnies d'assurance uniquement, les candidatures/offres de, par ou avec des courtiers 
en assurance et/ou consultants ne seront pas acceptées.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3.

Time limit for receipt of tenders or requests to participate
Date: 05/10/2020 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French, Dutch

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
AON accompagne la CREG pour ce marché.

Procedures for review

Review body
Official name: Conseil d'État
Postal address: Rue de la Science
Town: Bruxelles
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
03/09/2020


