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See the notice on TED website 421560-2021 - Result
Switzerland-Lucerne: IT services: consulting, software development, Internet and support
OJ S 160/2021 19/08/2021
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kanton Luzern Dienststelle Informatik
Postal address: Ruopigenplatz 1
Town: Luzern
NUTS code: CH0 Schweiz/Suisse/Svizzera
Postal code: 6015
Country: Switzerland
E-mail: diin.itbeschaffung@lu.ch

:Internet address(es)
Main address: https://www.simap.ch

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Dienstleistung ICT Helpdesk Unterstützung 2021

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Dienstleistung ICT Helpdesk Unterstützung 2021

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 2 240 000,00 CHF

Description

https://ted.europa.eu/en/notice/-/detail/421560-2021
mailto:diin.itbeschaffung@lu.ch?subject=TED
https://www.simap.ch
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Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support

Place of performance
NUTS code: CH0 Schweiz/Suisse/Svizzera

Description of the procurement
Dienstleistung ICT Helpdesk Unterstützung 2021

Award criteria
Cost criterion - Name: Preis / Weighting: 30%
Cost criterion - Name: Unternehmensbezogene Erfahrungen / Weighting: 10%
Cost criterion - Name: Mitarbeiterprofile / Weighting: 20%
Cost criterion - Name: Projektreferenzen Mitarbeitende / Weighting: 10%
Cost criterion - Name: Gesamteindruck des Angebotes / Weighting: 5%
Cost criterion - Name: Anbieterpräsentation / Weighting: 25%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 039-096584

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

https://ted.europa.eu/en/notice/-/detail/096584-2021
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Date of conclusion of the contract
09/06/2021

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: SUCO Informatik AG
Postal address: Surentalstrasse 10
Town: Sursee
NUTS code: CH0 Schweiz/Suisse/Svizzera
Postal code: 6210
Country: Switzerland
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 2 240 000,00 CHF

Information about subcontracting

Section VI: Complementary information

Additional information
Begründung des Zuschlagentscheides: Die genannte Firma hat das wirtschaftlich günstigste 
Angebot eingereicht. Die Vergabe erfolgt aufgrund der in den Ausschreibungsunterlagen 
vorgegebenen Zuschlagskriterien.
Nationale Referenz-Publikation: Simap vom 14.08.2021 , Dok. 1212403

Procedures for review

Review body
Official name: Bundesverwaltungsgericht
Postal address: Postfach
Town: St. Gallen
Postal code: 9023
Country: Switzerland

Date of dispatch of this notice
14/08/2021


