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See the notice on TED website 422124-2017 - Result
Norway-Kristiansand: Software package and information systems
OJ S 204/2017 24/10/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Kristiansand kommune
National registration number: 963 296 746
Postal address: Postboks 417 Lund
Town: Kristiansand S
NUTS code: NO042 Vest-Agder
Postal code: 4604
Country: Norway
Contact person: Jan Petter Røinaas
E-mail: jan.petter.roinaas@austagderfk.no
Telephone: +47 48867558

:Internet address(es)
Main address: http://www.kristiansand.kommune.no/
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/2639

Name and addresses
Official name: Gjerstad kommune
Postal address: Gjerstadveien 1335
Town: Gjerstad
NUTS code: NO041 Aust-Agder
Postal code: 4980
Country: Norway
E-mail: post@gjerstad.kommune.no

:Internet address(es)
Main address: www.gjerstad.kommune.no

Name and addresses
Official name: Risør kommune
Postal address: Furumoveien 1
Town: Risør
NUTS code: NO041 Aust-Agder
Postal code: 4952
Country: Norway
E-mail: Post@risor.kommune.no

:Internet address(es)
Main address: www.risor.kommune.no

Name and addresses
Official name: Vegårshei kommune

https://ted.europa.eu/en/notice/-/detail/422124-2017
mailto:jan.petter.roinaas@austagderfk.no?subject=TED
http://www.kristiansand.kommune.no/
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/2639
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/2639
mailto:post@gjerstad.kommune.no?subject=TED
http://www.gjerstad.kommune.no
mailto:Post@risor.kommune.no?subject=TED
http://www.risor.kommune.no
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Postal address: Molandsveien 11
Town: Vegårshei
NUTS code: NO041 Aust-Agder
Postal code: 4985
Country: Norway
E-mail: Post@vegarshei.kommune.no

:Internet address(es)
Main address: www.vegarshei.kommune.no

Name and addresses
Official name: Åmli kommune
Postal address: Rådhuset
Town: Åmli
NUTS code: NO041 Aust-Agder
Postal code: 4865
Country: Norway
E-mail: Post@amli.kommune.no

:Internet address(es)
Main address: www.amli.kommune.no

Name and addresses
Official name: Arendal kommune
Postal address: Sam Eydes plass 2
Town: Arendal
NUTS code: NO041 Aust-Agder
Postal code: 4836
Country: Norway
E-mail: Postmottak@arendal.kommune.no

:Internet address(es)
Main address: www.arendal.kommune.no

Name and addresses
Official name: Grimstad kommune
Postal address: Arendalsveien 23
Town: Grimstad
NUTS code: NO041 Aust-Agder
Postal code: 4878
Country: Norway
E-mail: Postmottak@grimstad.kommune.no

:Internet address(es)
Main address: www.grimstad.kommune.no

Name and addresses
Official name: Froland kommune
Postal address: Frolandsveien 995
Town: Froland
NUTS code: NO041 Aust-Agder
Postal code: 4820
Country: Norway
E-mail: Post@froland.kommune.no

:Internet address(es)

mailto:Post@vegarshei.kommune.no?subject=TED
http://www.vegarshei.kommune.no
mailto:Post@amli.kommune.no?subject=TED
http://www.amli.kommune.no
mailto:Postmottak@arendal.kommune.no?subject=TED
http://www.arendal.kommune.no
mailto:Postmottak@grimstad.kommune.no?subject=TED
http://www.grimstad.kommune.no
mailto:Post@froland.kommune.no?subject=TED
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Main address: www.froland.kommune.no

Name and addresses
Official name: Lillesand kommune
Postal address: Rådhuset, Østregate 2
Town: Lillesand
NUTS code: NO041 Aust-Agder
Postal code: 4790
Country: Norway
E-mail: Postmottak@lillesand.kommune.no

:Internet address(es)
Main address: www.lillesand.kommune.no

Name and addresses
Official name: Birkenes kommune
Postal address: Smedens kjerr 30
Town: Birkeland
NUTS code: NO041 Aust-Agder
Postal code: 4795
Country: Norway
E-mail: Postmottak@birkenes.kommune.no

:Internet address(es)
Main address: www.birkenes.kommune.no

Name and addresses
Official name: Iveland kommune
Postal address: Frikstadveien 20
Town: Iveland
NUTS code: NO041 Aust-Agder
Postal code: 4724
Country: Norway
E-mail: Postmottak@iveland.kommune.no

:Internet address(es)
Main address: www.iveland.kommune.no

Name and addresses
Official name: Bykle kommune
Postal address: Sarvsvegen 14
Town: Bykle
NUTS code: NO041 Aust-Agder
Postal code: 4754
Country: Norway
E-mail: Postmottak@bykle.kommune.no

:Internet address(es)
Main address: www.bykle.kommune.no

Name and addresses
Official name: Valle kommune
Postal address: Kjellebergsveien 1
Town: Valle
NUTS code: NO041 Aust-Agder
Postal code: 4747

http://www.froland.kommune.no
mailto:Postmottak@lillesand.kommune.no?subject=TED
http://www.lillesand.kommune.no
mailto:Postmottak@birkenes.kommune.no?subject=TED
http://www.birkenes.kommune.no
mailto:Postmottak@iveland.kommune.no?subject=TED
http://www.iveland.kommune.no
mailto:Postmottak@bykle.kommune.no?subject=TED
http://www.bykle.kommune.no
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Country: Norway
E-mail: Post@valle.kommune.no

:Internet address(es)
Main address: www.valle.kommune.no

Name and addresses
Official name: Bygland kommune
Postal address: Kommunehuset
Town: Bygland
NUTS code: NO041 Aust-Agder
Postal code: 4745
Country: Norway
E-mail: Post@bygland.kommune.no

:Internet address(es)
Main address: www.bygland.kommune.no

Name and addresses
Official name: Evje & Hornnes kommune
Postal address: Kasernevegen 19
Town: Evje
NUTS code: NO041 Aust-Agder
Postal code: 4735
Country: Norway
E-mail: Post@e-h.kommune.no

:Internet address(es)
Main address: www.e-h.kommune.no

Name and addresses
Official name: Vennesla kommune
Postal address: Venneslamoen 1
Town: Vennesla
NUTS code: NO042 Vest-Agder
Postal code: 4701
Country: Norway
E-mail: epost@vennesla.kommune.no

:Internet address(es)
Main address: www.vennesla.kommune.no

Name and addresses
Official name: Søgne kommune
Postal address: Rådhusveien 1
Town: Søgne
NUTS code: NO042 Vest-Agder
Postal code: 4682
Country: Norway
E-mail: Postmottak@sogne.kommune.no

:Internet address(es)
Main address: www.sogne.kommune.no

Name and addresses
Official name: Songdalen kommune
Postal address: Songdalsvegen 53

mailto:Post@valle.kommune.no?subject=TED
http://www.valle.kommune.no
mailto:Post@bygland.kommune.no?subject=TED
http://www.bygland.kommune.no
mailto:Post@e-h.kommune.no?subject=TED
http://www.e-h.kommune.no
mailto:epost@vennesla.kommune.no?subject=TED
http://www.vennesla.kommune.no
mailto:Postmottak@sogne.kommune.no?subject=TED
http://www.sogne.kommune.no
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Town: Nodeland
NUTS code: NO042 Vest-Agder
Postal code: 4685
Country: Norway
E-mail: Postmottak@songdalen.kommune.no

:Internet address(es)
Main address: www.songdalen.kommune.no

Name and addresses
Official name: Mandal kommune
Postal address: Ytre Sandgt. 25a
Town: Mandal
NUTS code: NO042 Vest-Agder
Postal code: 4514
Country: Norway
E-mail: Fellespost@mandal.kommune.no

:Internet address(es)
Main address: www.mandal.kommune.no

Name and addresses
Official name: Marnardal kommune
Postal address: Rådhuset
Town: Marnardal
NUTS code: NO042 Vest-Agder
Postal code: 4534
Country: Norway
E-mail: Service@marnardal.kommune.no

:Internet address(es)
Main address: www.marnardal.kommune.no

Name and addresses
Official name: Audnedal kommune
Postal address: Rådhuset
Town: Konsmo
NUTS code: NO042 Vest-Agder
Postal code: 4525
Country: Norway
E-mail: info@audnedal.kommune.no

:Internet address(es)
Main address: www.audnedal.kommune.no

Name and addresses
Official name: Kvinesdal kommune
Postal address: Nesdata 11
Town: Kvinesdal
NUTS code: NO042 Vest-Agder
Postal code: 4480
Country: Norway
E-mail: Post@kvinesdal.kommune.no

:Internet address(es)
Main address: www.kvinesdal.kommune.no

mailto:Postmottak@songdalen.kommune.no?subject=TED
http://www.songdalen.kommune.no
mailto:Fellespost@mandal.kommune.no?subject=TED
http://www.mandal.kommune.no
mailto:Service@marnardal.kommune.no?subject=TED
http://www.marnardal.kommune.no
mailto:info@audnedal.kommune.no?subject=TED
http://www.audnedal.kommune.no
mailto:Post@kvinesdal.kommune.no?subject=TED
http://www.kvinesdal.kommune.no
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Official name: Lindesnes kommune
Postal address: Rådhusveien 9
Town: Lindesnes
NUTS code: NO042 Vest-Agder
Postal code: 4520
Country: Norway
E-mail: Postmottak@lindesnes.kommune.no

:Internet address(es)
Main address: www.lindesnes.kommune.no

Name and addresses
Official name: Åseral kommune
Postal address: Gardsveien 9
Town: Åseral
NUTS code: NO042 Vest-Agder
Postal code: 4540
Country: Norway
E-mail: Post@aseral.kommune.no

:Internet address(es)
Main address: www.aseral.kommune.no

Name and addresses
Official name: Sirdal kommune
Postal address: Tonstadsvegen 28
Town: Tonstad
NUTS code: NO042 Vest-Agder
Postal code: 4440
Country: Norway
E-mail: Post@sirdal.kommune.no

:Internet address(es)
Main address: www.sirdal.kommune.no

Name and addresses
Official name: Flekkefjord kommune
Postal address: Kirkegaten 50
Town: Flekkefjord
NUTS code: NO042 Vest-Agder
Postal code: 4400
Country: Norway
E-mail: post@flekkefjord.kommune.no

:Internet address(es)
Main address: www.flekkeford.kommune.no

Name and addresses
Official name: Lyngdal kommune
Postal address: Prost Birkelands gate 4
Town: Lyngdal
NUTS code: NO042 Vest-Agder
Postal code: 4577
Country: Norway

mailto:Postmottak@lindesnes.kommune.no?subject=TED
http://www.lindesnes.kommune.no
mailto:Post@aseral.kommune.no?subject=TED
http://www.aseral.kommune.no
mailto:Post@sirdal.kommune.no?subject=TED
http://www.sirdal.kommune.no
mailto:post@flekkefjord.kommune.no?subject=TED
http://www.flekkeford.kommune.no
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E-mail: Post@lyngdal.kommune.no
:Internet address(es)

Main address: www.lyngdal.kommune.no

Name and addresses
Official name: Farsund kommune
Postal address: Brogaten 7
Town: Farsund
NUTS code: NO042 Vest-Agder
Postal code: 4550
Country: Norway
E-mail: Post@farsund.kommune.no

:Internet address(es)
Main address: www.farsund.kommune.no

Name and addresses
Official name: Hægebostad kommune
Postal address: Laukroveien 4
Town: Tingvatn
NUTS code: NO042 Vest-Agder
Postal code: 4595
Country: Norway
E-mail: Postmottak@haegebostad.kommune.no

:Internet address(es)
Main address: www.haegebostad.kommune.no

Name and addresses
Official name: Tvedestrand kommune
Postal address: Tjennav. 30
Town: Tvedestrand
NUTS code: NO041 Aust-Agder
Postal code: 4901
Country: Norway
E-mail: Postmottak@tvedestrand kommune.no

:Internet address(es)
Main address: www.tvedestrand.kommune.no

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title

mailto:Post@lyngdal.kommune.no?subject=TED
http://www.lyngdal.kommune.no
mailto:Post@farsund.kommune.no?subject=TED
http://www.farsund.kommune.no
mailto:Postmottak@haegebostad.kommune.no?subject=TED
http://www.haegebostad.kommune.no
http://www.tvedestrand.kommune.no
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Safety and Warning Technology.
Reference number: 18012017

Main CPV code
48000000 Software package and information systems

Type of contract
Services

Short description
The municipalities in Agder will collaborate to expand the use of welfare technology, and join 
in the procurement of safety and warning technology. Of the 30 municipalities in Agder, 21 
have endorsed signing a contract for the purchase/hire/lease of safety alarms, various 
sensors, signalling systems for institutions, establishing technical response centre systems 
and associated communications systems. The remaining nine municipalities will be included in 
the agreement as options.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 95 000 000,00 NOK

Description

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 35121700 

, , Alarm systems 85000000 Health and social work services 64216000 Electronic message and 
, , , information services 44521120 Electronic security lock 35125100 Sensors 72300000 Data 

, services 32500000 Telecommunications equipment and supplies

Place of performance
NUTS code: NO042 Vest-Agder
NUTS code: NO041 Aust-Agder

Description of the procurement
The following 21 municipalities shall be included in the contract:
Gjerstad,
Vegårshei,
Åmli,
Risør,
Tvedestrand,
Arendal,
Froland,
Grimstad,
Lillesand,
Birkenes,
Iveland,
Kristiansand,
Vennesla,
Songdalen,
Søgne,
Mandal,
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Marnardal,
Audnedal,
Åseral,
Lindesnes,
Kvinesdal.
The following nine municipalities have the option to join the contract:
Evje & Hornnes,
Bygland,
Valle,
Bykle,
Flekkefjord,
Sirdal,
Lyngdal,
Farsund,
Hægebostad.

Award criteria
Quality criterion - Name: Functionality / Weighting: 35.
Quality criterion - Name: Security of operations / Weighting: 20
Quality criterion - Name: Capacity for the establishment and follow-up of agreement 
obligations / Weighting: 15
Price - Weighting: 30

Information about options
Options: yes
Description of options: 
The delivery of mobile communications systems can be added as an option in the contract.
The services related to installation and maintenance of equipment can be made an option for 
the individual municipalities.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The request is based on the administrative structure at the time of publication.
New legal entities which may arise due to municipal mergers, are entitled to join the contract, 
see the descriptive document.

Section IV: Procedure

Description

Type of procedure
Competitive dialogue

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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IV.2.9.

IV.2.8.

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2017/S 018-030924

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
12/10/2017

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Telenor Objects AS
National registration number: 994161148
Postal address: Snarøyveien 3
Town: Fornebu
NUTS code: NO Norge
Postal code: 1331
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 95 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Kristiansand tingrett
Postal address: Postboks 63
Town: Kristiansand S
Postal code: 4661
Country: Norway

Date of dispatch of this notice
20/10/2017

https://ted.europa.eu/en/notice/-/detail/030924-2017

