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I.1.

I.1.

I.1.

See the notice on TED website 422324-2023 - Result
Denmark-Copenhagen: IT services: consulting, software development, Internet and support
OJ S 132/2023 12/07/2023
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: Banedanmark
National registration number: 18632276
Postal address: Carsten Niebuhrs Gade 43
Town: København V
NUTS code: DK0 Danmark
Postal code: 1577
Country: Denmark
Contact person: Thang Minh Le
E-mail: TMLE@BANE.dk
Telephone: +45 23837659

:Internet address(es)
Main address: https://www.bane.dk/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/340853

Name and addresses
Official name: Sund og Bælt Holding A/S
National registration number: 15 69 46 88
Postal address: Vester Søgade 10
Town: København V
NUTS code: DK0 Danmark
Postal code: 1601
Country: Denmark
Contact person: Charlotte Yun Linde
E-mail: cyl@sbf.dk
Telephone: +45 41532542

:Internet address(es)
Main address: https://sundogbaelt.dk/

Name and addresses
Official name: A/S Storebæltsforbindelsen
National registration number: 10 63 49 70
Postal address: Vester Søgade 10
Town: København V
NUTS code: DK0 Danmark
Postal code: 1601
Country: Denmark
Contact person: Charlotte Yun Linde

https://ted.europa.eu/en/notice/-/detail/422324-2023
mailto:TMLE@BANE.dk?subject=TED
https://www.bane.dk/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340853
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/340853
mailto:cyl@sbf.dk?subject=TED
https://sundogbaelt.dk/
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II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.6.

I.2.

I.1.

E-mail: cyl@sbf.dk
Telephone: +45 41532542

:Internet address(es)
Main address: https://www.storebaelt.dk

Name and addresses
Official name: A/S Øresundsforbindelsen
National registration number: 15 80 78 30
Postal address: Vester Søgade 10
Town: København V
NUTS code: DK0 Danmark
Postal code: 1601
Country: Denmark
Contact person: Charlotte Yun Linde
E-mail: cyl@sbf.dk
Telephone: +45 41532542

:Internet address(es)
Main address: https://sundogbaelt.dk/om-os/organisering-og-ledelse/a-s-oresund/

Information about joint procurement
The contract involves joint procurement

Main activity
Other activity: Jernbanetransport og infrastrukturforvalter/infrastrukturejer

Section II: Object

Scope of the procurement

Title
Tender of Contract regarding Support for SHD and PDH infrastructure
Reference number: 2022-5961

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
The tender concerned the remote management of the SDH/PDH infrastructure at 
Banedanmark. The contract includes resolution of issues and cooperation with the onsite 
people for e.g. replacing broken hardware and reconfiguration of the node to restore normal 
operations. Further it includes configuration changes when required. In addition to these tasks 
it is required to attend quarterly meetings, provide simple reporting and initially a transition to 
enable the Vendor to provide these ongoing services.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 10 431 891,00 DKK

mailto:cyl@sbf.dk?subject=TED
https://www.storebaelt.dk
mailto:cyl@sbf.dk?subject=TED
https://sundogbaelt.dk/om-os/organisering-og-ledelse/a-s-oresund/
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IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.4.

II.2.3.

II.2.2.

II.2. Description

Additional CPV code(s)
72250000 System and support services, 72700000 Computer network services

Place of performance
NUTS code: DK0 Danmark
Main site or place of performance: Danmark

Description of the procurement
I. Background and purpose
Banedanmark has a large network infrastructure which is critical for the railway signalling 
systems as well as railway related services like traffic information, planning and more. Part of 
this network includes SDH and PDH infrastructure.
The tender concerned the remote management of the SDH and PDH infrastructure at 
Banedanmark. This includes resolution of issues and cooperation with the onsite people for e.
g. replacing broken hardware and reconfiguration of the node to restore normal operations. 
Further it includes configuration changes when required. In addition to these tasks it is 
required to attend quarterly meetings, provide simple reporting and initially a transition to 
enable the vendor to provide these ongoing services.
II. Current setup:
Banedanmarks SDH and PDH infrastructure contains:
• SDH components from Ericsson
• PDH components from Nokia
III. Main services
The contract includes the below main services:
A) Ongoing services
Ad service A):
The vendor must provide the remote management of the SDH/PDH infrastructure at 
Banedanmark. This includes resolution of issues and cooperation with the onsite people for e.
g. replacing broken hardware and reconfiguration of the node to restore normal operations. 
Further it includes configuration changes when required.
In addition to above Banedanmark will have an option to order consultancy services from the 
vendor.

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Banedanmark will be the contract holder and will thus, in that context, purchase the services 
under the Contract on behalf of the other Contracting parties (Other parties) specified in item I.
3)

Section IV: Procedure

Description
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V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 226-650749

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

Section V: Award of contract

Contract No: 1

Title:
Tender of Contract regarding Support for SHD and PDH infrastructure

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
05/07/2023

Information about tenders
Number of tenders received: 1
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 1
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Dedicated Network Partners Oy
National registration number: 2500352-3
Postal address: Karakaari 5
Town: Espoo
NUTS code: FI Suomi / Finland
Postal code: 02610
Country: Finland
E-mail: jouko.paivinen@dnwpartners.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 12 400 000,00 DKK
Total value of the contract/lot: 10 431 891,00 DKK

https://ted.europa.eu/en/notice/-/detail/650749-2022
mailto:jouko.paivinen@dnwpartners.com?subject=TED
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VI.4.3.

VI.4.1.

VI.4.

VI.3.

V.2.6.

V.2.5. Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenævnet for Udbud
Postal address: Nævnenes Hus, Toldboden 2
Town: Viborg
Postal code: 8800
Country: Denmark
E-mail: klfu@naevneneshus.dk
Telephone: +45 72405600
Internet address: https://erhvervsstyrelsen.dk/klagevejledning-0

Review procedure
Precise information on deadline(s) for review procedures: 
Pursuant to the Danish Act on the Complaints Board for Public Procurement, etc. (lov om 
Klagenævnet for Udbud m.v.) (the Act is available (in Danish) at ), the www.retsinformation.dk
following deadlines apply to the lodging of complaints:
Complaints for not having been selected must be submitted to the Danish Complaints Board 
for Public Procurement before the expiry of 20 calendar days, see section 7(1) of the Act, from 
the day after submis-sion of notification to the candidates concerned of the identity of the 
successful tenderer where the notifi-cation is accompanied by an explanation of the grounds 
for the decision in accordance with section 2(1), para (1) of the Act.
In other situations, complaints of award procedures, see section 7(2) of the Act, must be 
lodged with the Danish Complaints Board for Public Procurement before the expiry of:
1) 45 calendar days after the contracting entity has published a notice in the Official Journal of 
the Euro-pean Union that the contracting entity has entered into a contract. The deadline is 
calculated from the day after the day when the notice was published.
2) 30 calendar days calculated from the day after the day when the contracting entity has 
notified the can-didates concerned that a contract based on a framework agreement with 
reopening of competition, or a dynamic purchasing system has been entered into where the 
notification has included an explanation of the relevant grounds for the decision.
3) 6 months after the contracting entity entered into a framework agreement calculated from 
the day after the day when the contracting entity notified the candidates and tenderers 
concerned, see section 2(2) of the Act.
Not later than at the time of lodging a complaint with the Danish Complaints Board for Public 
Procure-ment, the complainant must notify the contracting entity in writing that a complaint has 
been lodged with the Danish Complaints Board for Public Procurement and whether the 
appeal was lodged during the stand-still period, see section 6(4) of the Act. In cases where the 
complaint was not lodged within the standstill period, the complainant must furthermore 
indicate whether a suspensory effect of the complaint has been requested, see section 12(1) 
of the Act.
The e-mail address of the Complaints Board for Public Procurement is set out in section VI.
4.1).

mailto:klfu@naevneneshus.dk?subject=TED
https://erhvervsstyrelsen.dk/klagevejledning-0
http://www.retsinformation.dk
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VI.5.

VI.4.4.

The Complaints Board’s own complaints procedure is available at https://naevneneshus.dk
/start-din-klage/klagenaevnet-for-udbud/vejledning/

Service from which information about the review procedure may be obtained
Official name: Konkurrence- og Forbrugerstyrelsen
Postal address: Carl Jacobsens Vej 35
Town: Valby
Postal code: 2500
Country: Denmark
E-mail: kfst@kfst.dk
Telephone: +45 41715000
Internet address: http://www.kfst.dk

Date of dispatch of this notice
07/07/2023

https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/vejledning/
https://naevneneshus.dk/start-din-klage/klagenaevnet-for-udbud/vejledning/
mailto:kfst@kfst.dk?subject=TED
http://www.kfst.dk

