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424159-2025 - Result

Norway - IP telephone services — Telephony modernisation - Contract award
OJ S 123/2025 01/07/2025

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: NORGES BANK
Email: kari.tovseth@norges-bank.no
Legal type of the buyer: Public undertaking
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: Telephony modernisation - Contract award
Description: Modernisation of a telephone exchange
Procedure identifier: 01984620-f9f1-4819-a263-e8cdf60052f1
Previous notice: 6eff7292-d226-4c0f-96e2-2434f91cfa7b-01
Internal identifier: 25/01642
Type of procedure: Negotiated with prior publication of a call for competition / competitive with
negotiation
The procedure is accelerated: no
Main features of the procedure: Norges Bank shall modernise its system for landline
telephony. The system shall be traditional and simple, and the user interface shall be fixed
physical apparatuses, without the use of an app or website.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64215000 IP telephone services
Additional classification (cpv): 32500000 Telecommunications equipment and supplies,
32540000 Switchboards, 32550000 Telephone equipment, 32552000 Electrical apparatus for
line telephony or line telegraphy, 32552100 Telephone sets, 64210000 Telephone and data
transmission services

2.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

2.1.4. General information
Call for competition is terminated
Legal basis:
Directive 2014/24/EU
Anskaffelsesforskriften - N/A

5. Lot
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5.1. Lot: LOT-0000
Title: Telephony modernisation - Contract award
Description: Modernisation of a telephone exchange
Internal identifier: 25/01642

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64215000 IP telephone services
Additional classification (cpv): 32500000 Telecommunications equipment and supplies,
32540000 Switchboards, 32550000 Telephone equipment, 32552000 Electrical apparatus for
line telephony or line telegraphy, 32552100 Telephone sets, 64210000 Telephone and data
transmission services

5.1.2. Place of performance
Country subdivision (NUTS): Oslo (NO081)
Country: Norway

5.1.3. Estimated duration
Start date: 12/08/2025
Duration end date: 12/08/2029

5.1.4. Renewal
Maximum renewals: 5
Other information about renewals: The contract will be extended for 1 year at a time.

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Quality
Description: Quality
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 60
Criterion:
Type: Price
Name: Price
Description: Price
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system
Electronic auction: no

5.1.16. Further information, mediation and review
Review organisation: Oslo Tingrett
Information about review deadlines: Enlightened
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6. Results

Value of all contracts awarded in this notice: 4 000 000,00 NOK

6.1. Result lot identifier: LOT-0000
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
Winner:
Official name: ENERI TELEFONI AS
Tender:
Tender identifier: Telefonilasning
Identifier of lot or group of lots: LOT-0000
Value of the tender: 4 000 000,00 NOK
The tender was ranked: no
The tender is a variant: no
Subcontracting: Yes
Subcontracting value is known: no
Subcontracting percentage is known: no
Contract information:
Identifier of the contract: Telefonilgsning
Date on which the winner was chosen: 13/06/2025
Date of the conclusion of the contract: 27/06/2025

6.1.4. Statistical information
Summary of the review requests the buyer received:
Number of complainants: 0
Received tenders or requests to participate:
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 4

8. Organisations

8.1. ORG-0001
Official name: NORGES BANK
Registration number: 937884117
Postal address: Bankplassen 2
Town: OSLO
Postcode: 0151
Country subdivision (NUTS): Oslo (NO081)
Country: Norway
Contact point: Kari Tovseth
Email: kari.tovseth@norges-bank.no
Telephone: +47 22316000
Internet address: http://www.norgesbank.no/
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: Oslo Tingrett
Registration number: 926725939
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8.1.

Postal address: Postboks 2106 Vika

Town: Oslo

Postcode: 0125

Country subdivision (NUTS): Oslo (NO081)
Country: Norway

Contact point: Oslo Tingrett

Email: oslo.tingrett@domstol.no
Telephone: 22035200

Roles of this organisation:

Review organisation

ORG-0003

Official name: ENERI TELEFONI AS
Size of the economic operator: Micro
Registration number: 945934409
Postal address: Mellemveien 8
Town: HGVIK

Postcode: 1363

Country subdivision (NUTS): Akershus (NO084)
Country: Norway

Contact point: ENERI TELEFONI AS
Email: post@telefoni.no

Telephone: 22510200

Roles of this organisation:
Tenderer

Winner of these lots: LOT-0000

Notice information
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Notice identifier/version: f22dcb58-cb53-4502-9438-d8e48b00ad60 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime
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