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See the notice on TED website 426595-2016 - Competition
United Kingdom-Norwich: Laundry-management services
OJ S 234/2016 03/12/2016
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Norfolk Community Health and Care NHS Trust
Postal address: F1.10 Woodlands House, Norwich Community Hospital
Town: Norwich
NUTS code: UKH1 East Anglia
Postal code: NR2 3TU
Country: United Kingdom
E-mail: Steven.Worley@nchc.nhs.uk

:Internet address(es)
Main address: http://www.norfolkcommunityhealthandcare.nhs.uk/

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://eoecph.bravosolution.co.uk/web/login.shtml
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eoecph.
bravosolution.co.uk/web/login.shtml
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://eoecph.bravosolution.co.uk/web/login.shtml

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Laundry and Linen Services.

Main CPV code
98311100 Laundry-management services

https://ted.europa.eu/en/notice/-/detail/426595-2016
mailto:Steven.Worley@nchc.nhs.uk?subject=TED
http://www.norfolkcommunityhealthandcare.nhs.uk/
https://eoecph.bravosolution.co.uk/web/login.shtml
https://eoecph.bravosolution.co.uk/web/login.shtml
https://eoecph.bravosolution.co.uk/web/login.shtml
https://eoecph.bravosolution.co.uk/web/login.shtml
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II.1.3. Type of contract
Services

Short description
Norfolk Community Health and Care, working in partnership with the Norfolk and Suffolk 
Foundation Trust (the Collaborative Group) are formally inviting you to participate in tender for 
Linen and Laundry Services — in accordance with the instructions and specifications held 
within the attached documents and in the OJEU Contract Notice.

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: UKH1 East Anglia

Description of the procurement
This tender is for the hire, collection and laundering of linen and other garments from multiple 
patient treatment sites for community and mental health trusts across Norfolk and Suffolk.
Laundering services required include the collection, washing and pressing of items, before 
return delivery is made to the original collection point.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 36
This contract is subject to renewal: yes
Description of renewals: 
2 additional 1 year extensions (at the trusts discretion).

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents
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III.1.3. Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 16/12/2016 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 16/12/2016

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Norfolk Community Health and Care
Town: Norwich
Country: United Kingdom

Date of dispatch of this notice
30/11/2016


