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See the notice on TED website 427544-2018 - Competition
United Kingdom-Poynton: Networks
OJ S 189/2018 02/10/2018
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Johnnie Johnson Housing
Postal address: Astra House, Spinners Lane
Town: Poynton
NUTS code: UKD6 Cheshire
Postal code: SK12 1GA
Country: United Kingdom
Contact person: Email or Phone
E-mail: chris.shaw@shawc.co.uk
Telephone: +44 7722067596

:Internet address(es)
Main address: http://www.jjhousing.co.uk/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://www.delta-esourcing.com/tenders/UK-UK-Poynton:-Networks./K3RQ3CKPAF
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Body governed by public law

Main activity
Housing and community amenities

Section II: Object

Scope of the procurement

Title
Data Connectivity Procurement

Main CPV code
32400000 Networks

Type of contract
Services

Short description
JJH’s current Network Connectivity is now at a point where most of it needs to be replaced 
and the service management wrap significantly improved.

https://ted.europa.eu/en/notice/-/detail/427544-2018
mailto:chris.shaw@shawc.co.uk?subject=TED
http://www.jjhousing.co.uk/
http://www.delta-esourcing.com/tenders/UK-UK-Poynton:-Networks./K3RQ3CKPAF
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The existing WAN, Internet and managed firewall service is currently provided and managed 
by Civica. The WAN and the service provided by Civica no longer meets the needs of the 
business and needs to be replaced.
Due to the criticality of the services they provide to their customers and clients, they require 
resilient, flexible connectivity solutions that will enable JJH to control the network services and 
security across the whole of the Network (WAN, Internet, LAN, Wireless).
JJH’s requirements are split across two LOTs and potential bidders can apply for one or both 
of these.
— Lot 1: Data Circuits,
— Lot 2: SD WAN Security Devices, PoE Switches, Wireless Access Points.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Data Circuits
Lot No: 1

Additional CPV code(s)
32430000 Wide area network

Place of performance
NUTS code: UKD6 Cheshire
Main site or place of performance: Cheshire

Description of the procurement
The Head Office in Poynton needs resilient, diversely routed connections which are delivered 
on 1 Gbps bearer with a minimum of 100 Mbps CDR on both circuits. JJH is looking for flexible 
and resilient connectivity options which can provided with QoS and CoS. The bearer 
requirements are 1 Gbps and the minimum CDR is 100 Mbps on both circuits for the Head 
Office.
The Rotherham Office is used as the DR location for the current Mitel Telephony platform. It is 
currently envisaged that this location will continue to provide DR Telephony, there are however 
plans to replace the Mitel system with a unified communications solution and JJH would be 
open to alternative suggestions which could reduce the cost of connectivity into this location.
The proposed WAN Provider must be able to provide guaranteed bandwidth into Microsoft’s 
Azure’s and Office 365 Data Centres using connectivity either through an Exchange Provider, 
Express Route, or through themselves as the Service Provider.
For Head Office staff, JJH require a minimum of 200 Mbps internet connectivity.
JJH’s 58 sheltered schemes each require a new WAN connection that is delivered on FTTC 
which enables QoS and CoS rules to be defined.
Ability to use dedicated bandwidth on the circuits to route SIP traffic.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
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II.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
SD WAN Network Security Devices, POE Switches, Wireless Access Points
Lot No: 2

Additional CPV code(s)
32420000 Network equipment

Place of performance
NUTS code: UKD6 Cheshire
Main site or place of performance: Cheshire

Description of the procurement
The Internet Circuits that are provided through Lot 1 need to be secured and managed using 
the same Network Management suite which is used by the WAN, LAN Switches, and wireless 
access points.
The FTTC connections need to be able to breakout directly to the Internet for certain types of 
users (Guests, residents, visitors) and onto the corporate network if they are staff, IOT 
devices, or other network attached devices.
The security devices protecting the internal network and controlling access to Internet need to 
provide advanced security e.g. IDS, IPS, Web Filtering, Email Scanning, etc. Note: It is 
envisaged that the security devices will delivered on hardware platform which is installed 
onsite and form an integral component of the required WAN, LAN and Wireless management 
platform.
The existing PoE LAN switches at Head Office and the Rotherham Office need to be replaced. 
PoE Switches need to be provided at each Sheltered Scheme.
Within the Head Office and at each Sheltered Schemes, JJH would like to deploy a wireless 
network which enables them to run and multiple networks e.g. Staff, Guest, Resident, IP 
Voice, and Device Specific (Network enabled monitoring equipment e.g. sensors).
The wireless network needs to include the capability of billing customers and for customers to 
pay for Internet Access. This must be easy to setup and administrate, with no reliance on 3rd 
parties.
Given the above requirements and based on JJH’s research, we believe that a Software 
Defined WAN is most appropriate solution, we are however open to alternatives being 
proposed, as long as the implemented solution can be managed centrally, as a whole either by 
JJH IT or you as their nominated provider.
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II.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
List and brief description of selection criteria: 
The minimum level of economic and financial standing and/or the minimum financial threshold 
will be assessed by JJH by performing a credit check, a score of average (or its equivalent) or 
above will be classed as a pass; anything below average (or its equivalent) will be a fail.
In addition to the above, you must self-certify that you have or will obtain before the contract 
commences the following insurance levels:
— Employer’s (Compulsory) Liability Insurance = 5 000 000 GBP.
— Public Liability Insurance = 5 000 000 GBP.
— Professional Indemnity Insurance = 2 000 000 GBP.
Minimum level(s) of standards possibly required: 
As detailed above

Technical and professional ability
List and brief description of selection criteria: 
The Supplier must be able to provide cost effective connectivity options to Microsoft Azure and 
Office 365.
The Supplier must be able to provide SIP services over their proposed network either through 
their own solution or a specialised provider e.g. Gamma.
The Supplier must be able to provide QoS and CoS over all the WAN circuits (Fibre, Wireless, 
Copper, FTTC).
Minimum level(s) of standards possibly required: 
As detailed above

Section IV: Procedure

Description
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IV.1.3.

IV.1.1. Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 01/11/2018 09:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 60 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 01/11/2018 09:00Local time: 
Place: 
JJH's Head Office

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
The Contracting Authority considers that this contract may be suitable for economic operators 
that are Small or Medium Enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement.
For more information about this opportunity, please visit the Delta eSourcing portal at:
https://www.delta-esourcing.com/tenders/UK-UK-Poynton:-Networks./K3RQ3CKPAF
To respond to this opportunity, please click here:
https://www.delta-esourcing.com/respond/K3RQ3CKPAF
GO Reference: GO-2018927-PRO-13271758

Procedures for review

Review body
Official name: Johnnie Johnson Housing
Postal address: Astra House, Spinners Lane
Town: Poynton
Postal code: SK12 1GA
Country: United Kingdom

Date of dispatch of this notice
27/09/2018

https://www.delta-esourcing.com/tenders/UK-UK-Poynton:-Networks./K3RQ3CKPAF
https://www.delta-esourcing.com/respond/K3RQ3CKPAF

