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428261-2026 - Competition

Slovakia — System and support services — Sluzby prevadzky ekonomického systému SAP R3
OJ S 118/2026 22/06/2026

Contract or concession notice — standard regime - Change notice

Services

1. Buyer

1.1. Buyer
Official name: Bratislavska vodarenska spolo¢nost, a.s.
Email: lucia.matulova@apuen.sk
Legal type of the buyer: Entity with special or exclusive rights
Activity of the contracting entity: Water-related activities

2. Procedure

2.1. Procedure
Title: Sluzby prevadzky ekonomického systému SAP R3
Description: Predmetom sutazného dialégu je vyber partnera / poskytovatela pozadovanych
sluzieb, v sulade s pozZiadavkami, podmienkami, Specifikaciami a dalSimi udajmi a
informéaciami uvedenymi v zmluve. Predmet zakazky je rozdeleny na dve &asti: Cast A:
Poskytovanie sluZieb prevadzky a podpory: Cast B: Podpora SAP softvér Rozsah predmetu
zakazky pre kazdu Cast bude definovany s ohfadom na priebeh sutazného dialdégu a méze byt
Obstaravatelom upraveny na zaklade technickych, ekonomickych a/alebo obchodnych
okolnosti. Obstaravatel si vo vztahu k obom &astiam vyhradzuje pravo predizenia kontraktu
(tzv. opcia) o + 12 mesiacov. BliZzSi opis potrieb Obstaravatela pre ucely tohto sutazného
dialégu tvori Prilohu 2 informativneho dokumentu. KedZe predmetom plnenia bude udrzba
kfu€oveého softvéru majuceho priamy a nevycislitelny vplyv na kazdodennu prevadzku,
podrobny popis pozadovanych sluzieb predstavuje déverné informacie. Tieto informacie budu
poskytnuté len kvalifikovanym zaujemcom na zaklade podpisanej Dohody o mi€anlivosti
(NDA). Obstaravatel nebude zverejfiovat’ tento dokument, pretoze by tym ohrozil svoju vlastnu
kyberneticku bezpecnost a kontinuitu prevadzky. Sutazny dialég bude uskutoéneny
nasledovnymi, po sebe nasledujucimi krokmi. 1. Kvalifikana faza 2. Dial6g so zaujemcami 3.
Konecné ponuky 4. Faza vyhodnotenia DetailnejSi popis predmetu zakazky bude predlozeny
zaujemcom, ktori budu vyzvani na u€ast na sutaznom dialégu. Rozsah predmetu zakazky
jednotlivych €asti bude dalej rozpracovany a upraveny v ramci sutazného dialogu, ktorého
cielom je najst optimalne férové zmluvné podmienky. V ramci planovaného sutazného dialégu
mdze dojst’ k upravam, doplneniam alebo vypusteniu niektorych poZiadaviek plnenia /
poziadaviek na klu€ovych odbornikov, v zavislosti od daldej diskusie so zaujemcami a
suvisiacich uvah Obstaravatela, a najma dostupnosti financnych prostriedkov. Planovany
Casovy ramec sutazného dialégu od vyhlasenia verejného obstaravania po predlozenie
konecnych ponuk je max. 6 mesiacov. Termin zaciatku plnenia: 1.1.2027 pre obe Casti
zékazky.
Procedure identifier: 389add80-3032-428a-82d9-1530cb9059df
Type of procedure: Competitive dialogue
The procedure is accelerated: no

2.1.1. Purpose
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Main nature of the contract: Services

Main classification (cpv): 72250000 System and support services

Additional classification (cpv): 72253200 Systems support services, 72261000 Software
support services, 72267000 Software maintenance and repair services, 72220000 Systems
and technical consultancy services, 72266000 Software consultancy services

2.1.2. Place of performance
Town: Bratislava
Postcode: 82646
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Additional information: Miesto alebo miesta dodania/realizacie predmetu zakazky: obstaravatel
neurcuje

2.1.3. Value
Estimated value excluding VAT: 5 079 958,92 EUR

2.1.4. General information
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract:
Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: Cast A: Poskytovanie sluzieb prevadzky a podpory
Description: Predmetom tejto €asti su sluzby podpory SAP systémov v rozsahu aktualne
nasadenych rieSeni jednotlivych modulov v ramci SAP ECC(ERP), SAP ISU, SAP NetWeaver
Gateway (SAP NGW) / SAP MFC (Multi-Channel Foundation for Utilities), SAP BTP a SAP
Solution Manager s integracnymi vazbami na aplikacie tretich stran, ktory sa pouziva od roku
2018. BlizSi opis potrieb Obstaravatela pre ucely tohto sutazného dialogu tvori Prilohu 2
Informativneho dokumentu. DetailnejSi popis predmetu zakazky bude predloZzeny zaujemcom,
ktori budu vyzvani na ucast na sutaznom dialégu. BlizSie informacie sa nachadzaju v
Informativhom dokumente pre sutazny dialog.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72253200 Systems support services, 72261000 Software
support services, 72267000 Software maintenance and repair services, 72220000 Systems
and technical consultancy services, 72266000 Software consultancy services
Options:
Description of the options: Obstaravatel si vo vztahu k obom €astiam vyhradzuje pravo
prediZenia kontraktu (tzv. opcia) o + 12 mesiacov.
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5.1.2. Place of performance
Town: Bratislava
Postcode: 82646
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Additional information: Miesto alebo miesta dodania/realizacie predmetu zakazky: obstaravatel
neurcuje

5.1.3. Estimated duration
Duration: 24 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.5. Value
Estimated value excluding VAT: 4 069 238,40 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Description of the method to be used if weighting cannot be expressed by criteria: Otvaranie
konecnych ponuk bude prebiehat v sulade so zakonom o verejnom obstaravani. Kritéria na
vyhodnotenie ponuk su uvedené v prilohe €. 3 Informativneho dokumentu, pri¢om konkrétna
metodika hodnotenia kone¢nych ponuk a presné aspekty ponuky, ktoré budu predmetom
hodnotenia v ramci jednotlivych kritérii, budu uvedené vo vyzve na u€ast v dialdgu.

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Slovak
Address of the procurement documents: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-
zakaziek/dokumenty/558475
Ad hoc communication channel:
Name: Josephine: https://josephine.proebiz.com/sk/tender/77997/summary

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://josephine.proebiz.com/sk/tender/77997/summary
Languages in which tenders or requests to participate may be submitted: Slovak, Czech,
English
Electronic catalogue: Not allowed
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Variants: Not allowed

Description of the financial guarantee: Obstaravatel bude vyZadovat na zabezpecenie
konec€nej ponuky (nie Ziadosti o ucast) zloZenie zabezpeky. Dékaz o zloZeni zabezpeky sa
predlozi spolu s kone€¢nou ponukou. VySka zabezpeky bude uréena vo vyzve na predkladanie
konecnych ponuk. Spbsoby zloZzenia zabezpeky: « poskytnutie bankovej zaruky za uchadzaca,
* zloZenie finan&nych prostriedkov na bankovy ucet Obstaravatela, alebo ¢ poistenim zaruky.
BlizSie podmienky/pokyny zloZenia zabezpeky koneénej ponuky budu uvedené vo vyzve na
predlozenie konecnych ponuk.

Deadline for receipt of requests to participate: 03/07/2026 09:30:00 (UTC+02:00) Eastern
European Time, Central European Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Kvalifikovani zaujemcovia budu pozvani
na dialég. Zoznam zaujemcov bude déverny. Spolu s vyzvou im bude poskytnuty detailnejsi
opis predmetu zékazky, ako aj uvodny navrh zmluvnych podmienok. Obstaravatel bude viest
rokovania / dialég s cielom najst také zmluvné podmienky, ktoré bude najlepSie zodpovedat
jeho potrebam, a to tak po stranke technickej, ako aj ekonomickej. V ramci sutazného dialogu
mdze Obstaravatel prerokovat’ predmet zdkazky zo vSetkych aspektov (technické,
ekonomické a pravne aspekty). Zaujemcovia mézu v ramci sutazného dialégu objasnovat,
definovat a rozvijat svoje navrhy pred predloZzenim kone¢nych ponuk. Vysledkom dialégu ma
byt predloZenie kone&nych ponuk uchadzacov, ktori splnili vSetky Obstaravatelom uréené
poziadavky na predmet zakazky.

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Legal form that must be taken by a group of tenderers that is awarded a contract: V pripade,
ak sa chce sutazného dialégu zucastnit’ skupina dodavatelov, elektronicku ponuku v systéme
JOSEPHINE predklada splnomocneny veduci ¢len skupiny dodavatelov pod svojim uctom. V
pripade, Ze podana konecna ponuka skupiny dodavatelov bude uspesSna a bude prijata, sa
vyZaduje, Ze pred podpisom zmluvy bude uzatvorena a predloZena obstaravatefovi zmluva, v
ktorej budu jednoznacCne stanovené vzajomné prava a povinnosti, kto sa akou ¢astou bude
podiefat’ na plneni zédkazky, ako aj skuto¢nost, Ze vSetci ¢lenovia skupiny uchadzacov budu
zaviazani zo zavazkov voci obstaravatelovi spolo¢ne a nerozdielne.

Financial arrangement: Predmet zadkazky bude financovany z vlastnych zdrojov Obstaravatela.

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predlozenie namietok upravuje platny a ucinny
zakon o verejnom obstaravani.
Organisation providing additional information about the procurement procedure: Bratislavska
vodarenska spolocnost, a.s.
Organisation providing more information on the review procedures: Urad pre verejné
obstaravanie
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5.1. Lot: LOT-0002
Title: Cast B: Podpora SAP softvér
Description: Predmetom tejto €asti su sluzby tzv. SAP Software Maintenance (SAP Enterprise
Support) podpory k licenciam zakupenych Obsaravatelom a pouzivanych v SAP systémov
v rozsahu aktualne nasadenych rieSeni jednotlivych modulov v ramci SAP ECC(ERP), SAP
ISU, SAP NetWeaver Gateway (SAP NGW) / SAP MFC (Multi-Channel Foundation for
Utilities), SAP Solution Manager s integracnymi vazbami na aplikacie tretich stran (t.j. k
produktom a licenciam uvedenym v prilohe €. 1) , ktory sa pouziva od roku 2018. BlizSi opis
potrieb Obstaravatela pre ucely tohto sutazného dialégu tvori Prilohu 2 Informativneho
dokumentu. DetailnejSi popis predmetu zakazky bude predlozeny zaujemcom, ktori budu
vyzvani na ucast na sutaznom dialégu. BlizSie informacie sa nachadzaju v Informativhom
dokumente pre sutazny dialdg.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72253200 Systems support services, 72261000 Software
support services, 72267000 Software maintenance and repair services, 72220000 Systems
and technical consultancy services, 72266000 Software consultancy services
Options:
Description of the options: Obstaravatel si vo vztahu k obom ¢astiam vyhradzuje pravo
prediZenia kontraktu (tzv. opcia) o + 12 mesiacov.

5.1.2. Place of performance
Town: Bratislava
Postcode: 82646
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Additional information: Miesto alebo miesta dodania/realizacie predmetu zakazky: obstaravatel
neurcuje

5.1.3. Estimated duration
Duration: 24 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.5. Value
Estimated value excluding VAT: 1 010 720,52 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
The names and professional qualifications of the staff assigned to perform the contract must
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement
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5.1.9. Selection criteria
Sources of selection criteria: Procurement Document
Information about the second stage of a two-stage procedure:
Minimum number of candidates to be invited for the second stage of the procedure: 1
The procedure will take place in successive stages. At each stage, some participants may be
eliminated

5.1.10. Award criteria
Description of the method to be used if weighting cannot be expressed by criteria: Otvaranie
konecnych ponuk bude prebiehat v sulade so zakonom o verejnom obstaravani. Kritéria na
vyhodnotenie ponuk su uvedené v prilohe €. 3 Informativneho dokumentu, pri€¢om konkrétna
metodika hodnotenia kone¢nych ponuk a presné aspekty ponuky, ktoré budu predmetom
hodnotenia v ramci jednotlivych kritérii, budu uvedené vo vyzve na u€ast v dialdgu.

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Slovak
Address of the procurement documents: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-
zakaziek/dokumenty/558475
Ad hoc communication channel:
Name: Josephine: https://josephine.proebiz.com/sk/tender/77997/summary

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://josephine.proebiz.com/sk/tender/77997/summary
Languages in which tenders or requests to participate may be submitted: Slovak, Czech,
English
Electronic catalogue: Not allowed
Variants: Not allowed
Description of the financial guarantee: Obstaravatel bude vyZzadovat na zabezpecenie
konecnej ponuky (nie ziadosti o ucast) zloZenie zabezpeky. Dbkaz o zloZzeni zabezpeky sa
predlozi spolu s kone€nou ponukou. Vyska zabezpeky bude uréena vo vyzve na predkladanie
konecnych ponuk. Spbsoby zloZenia zabezpeky: * poskytnutie bankovej zaruky za uchadzaca,
* zloZenie finan&nych prostriedkov na bankovy ucet Obstaravatela, alebo ¢ poistenim zaruky.
BlizSie podmienky/pokyny zloZenia zabezpeky koneénej ponuky budu uvedené vo vyzve na
predloZenie kone¢nych ponuk.
Deadline for receipt of requests to participate: 03/07/2026 09:30:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Kvalifikovani zaujemcovia budu pozvani
na dialdg. Zoznam zaujemcov bude doéverny. Spolu s vyzvou im bude poskytnuty detailnejsi
opis predmetu zakazky, ako aj uvodny navrh zmluvnych podmienok. Obstaravatel bude viest
rokovania / dialdg s cielom najst také zmluvné podmienky, ktoré bude najlepSie zodpovedat’
jeho potrebam, a to tak po stranke technickej, ako aj ekonomickej. V ramci sutazného dialégu
méze Obstaravatel prerokovat predmet zakazky zo vSetkych aspektov (technické,
ekonomické a pravne aspekty). Zaujemcovia mozu v ramci sutazného dialégu objasfiovat,
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definovat a rozvijat svoje navrhy pred predloZzenim kone¢nych ponuk. Vysledkom dialdgu ma
byt predloZenie kone&nych ponuk uchadzacov, ktori splnili vSetky Obstaravatelom uréené
poziadavky na predmet zakazky.

Electronic invoicing: Allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

Legal form that must be taken by a group of tenderers that is awarded a contract: V pripade,
ak sa chce sutazného dialégu zucastnit’ skupina dodavatelov, elektronicku ponuku v systéme
JOSEPHINE predklada splnomocneny veduci ¢len skupiny dodavatelov pod svojim uctom. V
pripade, Ze podana konecna ponuka skupiny dodavatelov bude uspesSna a bude prijata, sa
vyzZaduje, Ze pred podpisom zmluvy bude uzatvorena a predloZena obstaravatelfovi zmluva, v
ktorej budu jednoznacCne stanovené vzajomné prava a povinnosti, kto sa akou ¢astou bude
podielat’ na plneni zédkazky, ako aj skuto¢nost, Ze vSetci ¢lenovia skupiny uchadzacov budu
zaviazani zo zavazkov voci obstaravatelovi spolo¢ne a nerozdielne.

Financial arrangement: Predmet zadkazky bude financovany z vlastnych zdrojov Obstaravatela.

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Urad pre verejné obstaravanie
Information about review deadlines: Lehoty na predlozenie namietok upravuje platny a uc¢inny
zakon o verejnom obstaravani.
Organisation providing additional information about the procurement procedure: Bratislavska
vodarenska spolocnost, a.s.
Organisation providing more information on the review procedures: Urad pre verejné
obstaravanie

8. Organisations

8.1. ORG-0001
Official name: Urad pre verejné obstaravanie
Registration number: 31797903
Registration number: 2021511008
Postal address: Ruzova dolina 10
Town: Bratislava - mestska Cast’ Ruzinov
Postcode: 82109
Country subdivision (NUTS): Bratislavsky kraj (SK010)
Country: Slovakia
Email: info@uvo.gov.sk
Telephone: +421250264111
Internet address: www.uvo.gov.sk
Roles of this organisation:
TED eSender
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0002
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Official name: Bratislavska vodarenska spolo¢nost, a.s.

Registration number: 35850370

Registration number: 2020263432

Postal address: PreSovska 48

Town: Bratislava

Postcode: 82646

Country subdivision (NUTS): Bratislavsky kraj (SK010)

Country: Slovakia

Email: lucia.matulova@apuen.sk

Telephone: +421910262579

Buyer profile: https://www.uvo.gov.sk/vyhladavanie/vyhladavanie-profilov/detail/8415
Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

10. Change

Version of the previous notice to be changed

01dfa86e-39aa-4ce5-8448-2b7c822a5d05-01
Main reason for change

Information updated

10.1. Change
Section identifier: LOT-0001
Section identifier: LOT-0002
Description of changes: Obstaravatel posunul lehotu na predkladanie Ziadosti o u€ast v oboch
Castiach: Informacie o predkladani ponuk alebo Ziadosti o u€ast Lehoty Lehota na prijimanie
Ziadosti o ucast' (datum): 03.07.2026 Lehota na prijimanie zZiadosti o uc¢ast (¢as): 09:30

Notice information

Notice identifier/version: 1d046e79-cc19-45ff-b76¢-1f20711738da - 02

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 18/06/2026 15:56:41 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Slovak

Notice publication number: 428261-2026

OJ S issue number: 118/2026

Publication date: 22/06/2026
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