428644-2020 - Competition See the notice on TED website

United Kingdom-Stoke-on-Trent: Ambulance services
OJ S 177/2020 11/09/2020

Contract notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

.1. Name and addresses
Official name: NHS Midlands and Lancashire CSU on behalf of Staffordshire and Stoke-on-
Trent CCGs
Postal address: Heron House, 120 Grove Road
Town: Stoke-on-Trent
NUTS code: UKG23 Stoke-on-Trent
Postal code: ST4 4LX
Country: United Kingdom
E-mail: r.klimczak@nhs.net
Telephone: +44 782872500
Internet address(es):
Main address: https://mlcsu.bravosolution.co.uk

.1. Name and addresses
Official name: Stafford and Surrounds Clinical Commissioning Group
Postal address: Staffordshire Place 2
Town: Stafford
NUTS code: UKG24 Staffordshire CC
Postal code: ST16 2LP
Country: United Kingdom
Contact person: Roman Klimczak
E-mail: r.klimczak@nhs.net
Telephone: +44 1782872500
Internet address(es):
Main address: www.staffordsurroundsccg.nhs.uk

1. Name and addresses
Official name: Cannock Chase Clinical Commissioning Group
Postal address: Staffordshire Place 2
Town: Stafford
NUTS code: UKG24 Staffordshire CC
Postal code: ST16 2LP
Country: United Kingdom
Contact person: Roman Klimczak
E-mail: r.klimczak@nhs.net
Telephone: +44 1782872500
Internet address(es):
Main address: www.cannockchaseccg.nhs.uk

1.
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Name and addresses

Official name: East Staffordshire Clinical Commissioning Unit
Postal address: Edwin House, Centrum 100, 2nd Avenue
Town: Burton upon Trent

NUTS code: UKG24 Staffordshire CC

Postal code: DE14 2WF

Country: United Kingdom

E-mail: r.klimczak@nhs.net

Telephone: +44 1782872500

Internet address(es):

Main address: www.eaststaffsccg.nhs.uk

1. Name and addresses
Official name: South East Staffordshire and Seisdon Peninsula Clinical Commissioning Group
Postal address: 2nd Floor, Marmion House, Lichfield Street
Town: Tamworth
NUTS code: UKG24 Staffordshire CC
Postal code: B79 7BZ
Country: United Kingdom
E-mail: r.klimczak@nhs.net
Telephone: +44 1782872500
Internet address(es):
Main address: www.sesandspccg.nhs.uk

1. Name and addresses
Official name: North Staffordshire Clinical Commissioning Group
Postal address: Smithfield 1 Building, Leonard Coates Way
Town: Stoke-on-Trent
NUTS code: UKG24 Staffordshire CC
Postal code: ST1 4FA
Country: United Kingdom
Contact person: Roman Klimczak
E-mail: r.klimczak@nhs.net
Telephone: +44 1782872500
Internet address(es):
Main address: www.northstaffsccg.nhs.uk

1. Name and addresses
Official name: Stoke-on-Trent Clinical Commissioning Group
Postal address: Smithfield 1 Building, Leonard Coates Way
Town: Stoke-on-Trent
NUTS code: UKG23 Stoke-on-Trent
Postal code: ST1 4FA
Country: United Kingdom
Contact person: Roman Klimczak
E-mail: r.klimczak@nhs.net
Telephone: +44 1782872500
Internet address(es):
Main address: www.stokeccg.nhs.uk

1.2. Information about joint procurement
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The contract involves joint procurement

1.3. Communication
The procurement documents are available for unrestricted and full direct access, free of
charge, at: https://mlcsu.bravosolution.co.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://mlicsu.
bravosolution.co.uk
Tenders or requests to participate must be submitted to the abovementioned address

.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Health

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Non-Emergency Patient Transport Service across Staffordshire
Reference number: ITT769

11.1.2. Main CPV code
85143000 Ambulance services

1.1.3. Type of contract
Services

I.1.4. Short description
Cannock Chase, East Staffordshire, North Staffordshire, South East Staffordshire and Seisdon
Peninsula, Stafford and Surrounds and Stoke-on-Trent CCGs are seeking to appoint a
provider to deliver non-emergency patient transport commencing 1 August 2021 with the
provider appointed through a multi-year contract. The CCGs will be seeking a service which
underpins NHS service across Staffordshire and Stoke-on-Trent with a reputation for great
patient experience, reliability, timeliness efficiency and innovation. Commissioners wish to
tender for a Non-Emergency Patient Transport service (NEPTS) for the whole population of
Staffordshire and Stoke-on-Trent with services to commence in 1 August 2021 via a
competitive tender for a single lead (or prime) provider
The contract will be for 5 years with the option to extend up to 2 years.

11.1.5. Estimated total value

I1.1.6. Information about lots
This contract is divided into lots: no

I.2. Description

1.2.2. Additional CPV code(s)
60140000 Non-scheduled passenger transport, 85140000 Miscellaneous health services

1.2.3. Place of performance
NUTS code: UKG24 Staffordshire CC
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Main site or place of performance: Area covered by Cannock Chase CCG, Stafford and
Surrounds CCG, South East Staffordshire and Seisdon Peninsula CCG, East Staffordshire
CCG, North Staffordshire CCG, Stoke-on-Trent CCG.

1.2.4. Description of the procurement
Cannock Chase, East Staffordshire, North Staffordshire, South East Staffordshire and Seisdon
Peninsula, Stafford and Surrounds and Stoke-on-Trent CCGs currently commission a Non-
Emergency Patient Transport Services based in various locations across Staffordshire. This is
offered to patients registered with GPs contracted with these CCGs. Commissioners wish to
tender for a Non-Emergency Patient Transport service (NEPTS) for the whole population of
Staffordshire and Stoke-on-Trent with services to commence on 1 August 2021 via a
competitive tender for a single lead (or prime) provider. The proposed contract will be for 5
years with the option to extend for up to 2 years.
The service which will be provided to all patients registered with GP practices in the CCGs
listed will be for a complete non-emergency patient transport service for all patients meeting
clear eligibility criteria and will ensure patients can receive timely, safe, reliable and efficient
transport to from and between health service premises in including NHS locations but also
other locations such as hospices. The service is likely to include transfers between sites for
patients admitted to NHS hospitals and some transfers within a single hospital site. The
service will include transfers to and from hospitals outside the Staffordshire/Stoke-on-Trent
boundaries. It will also include operation and administration of a comprehensive booking
system for non-urgent patient transport. We envisage a service that will develop over time,
incorporating emerging initiatives such as reducing harmful emissions associated with motor
vehicle transport services, and delivering interoperability with patient information systems and
patient portals into such systems.
This tender replaces previous tender ITT 722 issued 4 December 2019 and abandoned 20
June 2020 (OJEU notice 2020/S 118-287990 refers). All previous bidders and interested
parties are welcome to participate in this new opportunity. The final full-service specification
will be published as part of this procurement 9 September 2020.

1.2.5. Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.6. Estimated value

1.2.7. Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: no

11.2.10. Information about variants
Variants will be accepted: no

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information

Section IV: Procedure
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IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 158-386838

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 15/10/2020 Local time: 12:00

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.2.4. Languages in which tenders or requests to participate may be submitted
English

IV.2.7. Conditions for opening of tenders
Date: 16/10/2020 Local time: 09:00

Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.3. Additional information
Light Touch Regime' services: This procurement is for clinical services which are light touch
regime services for the purpose of the Public Contracts Regulations 2015 as specified in
Schedule 3 of the Regulations('Regulations'). Accordingly, the contracting authorities are only
bound by those parts of the Regulations detailed in Chapter 3 Particular Procurement
Regimes Section 7. The contracting authorities are not voluntarily following any other part of
the regulations. The procedure which the contracting authorities are following is set out in
Annex 1. As the CCG is a relevant body for the purpose of the National Health Service
(Procurement, Patient Choice and Competition) (No 2) Regulations 2013 these regulations
also apply to this procurement.
Right to cancel: The contracting authority reserves the right to discontinue the procurement
process at any time, which shall include the right not to award a contract or contracts, and
does not bind itself to accept the lowest tender, or any tender received and reserves the right
to award a contract in part, or to call for new tenders should it consider this necessary.
The contracting authority shall not be liable for any costs or expenses incurred by any
candidate or tenderer in connection with the completion and return of the information
requested in this contract notice, or in the completion or submission of any tender, irrespective
of the outcome of the competition or if the competition is cancelled or postponed.
All dates, time periods and values specified in this notice are provisional and the Contracting
Authority reserves the right to change these.
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Transparency: the contracting authority is subject to the Freedom of Information Act 2000
(FOIA) and the Environmental Information Regulations 2004 (EIR) and may be required to
disclose information received in the course of this procurement under FOIA or the EIR.

In addition, and in accordance with the UK Government's policies on transparency, the
contracting authority intends to publish procurement documentation and the text of any
resulting contractual arrangements, subject to possible redactions at the discretion of the
contracting authority.

Any redactions, whether in relation to information requests under FOIA, the EIR or policies on
transparency will be in accordance with those grounds prescribed under the Freedom of
Information Act.

This tender will be operated via electronic means using the internet. Midlands and Lancashire
CSU is conducting this procurement exercise as a central purchasing body for another NHS
body with whom the successful bidder(s) will enter into contracts for the supply of the services.
Any other public-sector body detailed within this notice, wishing to access the contract may do
so only with permission from the contracting NHS body.

Details will be made available via documentation and information released during the tender
process.

Should the contract be awarded, it will be for 5 years with an option to extend by up to another
24 months.

This exercise will be conducted on the Midlands and Lancashire CSU portal at https://mlcsu.
bravosolution.co.uk

Bidders should register on the portal at hitps://mlcsu.bravosolution.co.uk(registration and use
of the website is free of charge). If your organisation has registered previously, you do not
need to re-register.

For technical support in submitting your expression of interest contact the Bravo Solution Help-
desk on +448003684850 or E-mail: help@bravosolution

There is one ITT relevant to this procurement, namely ITT722. Bidders Should ensure that
they are able to access this project.

VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Stafford and Surrounds Clinical Commissioning Group
Postal address: Staffordshire Place 2
Town: Stafford
Postal code: ST16 2LP
Country: United Kingdom
E-mail: r.klimczak@nhs.net

VI.5. Date of dispatch of this notice
07/09/2020
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